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Abstract
The research aims to introduce the concept of a system of total 
quality management and its applicability in the organizations of the 
public sector as a management techniques adopted by the 
organizations, the government sector, to improve performance and 
achieve respond fully to the expectations of its customers research 
was conducted at the Directorate of Water and Waist, and adopted 
the premise that the possibility of the application of total quality 
management in the Directorate of Water  Waist . 
The research to a group of the most important results attention to the 
human element in the organization in question, making it responds 
efficiently to the needs of the customer expected. 
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