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Abstract

The technological developments of information and computers have increased the use of
modern technologies in auditing operations in order to eliminate most human errors when
performing the auditing process. The aim of the research is to clarify the role of artificial
intelligence techniques, with its dimensions represented by its hypotheses (natural language
processing technology, expert systems technology, machine learning technology, robotic
operations technology) in achieving the quality of external auditing. In order to, achieve this
goal, the two researchers relied achieve this goal, the researchers relied on employing the
descriptive-deductive approach in presenting and analyzing the research variables within their
theoretical framework, based on books, research, and previous studies published in the journal
Journals and websites on the Internet for related topics. The inductive approach was used to
develop hypotheses use logical justifications and identify topics Basic information and a
statement of the impact between the independent variable and intelligence techniques. The
artificial and dependent variable (external audit quality). A questionnaire was also on designing
a guestionnaire as a data collection tool consisting of (65) questionnaires that were distributed
to a sample consisting of (accountants, an assistant accountant, and a senior accountant). (60)
Valid questionnaires were retrieved for analysis and their results were approved for the
purposes of statistical analysis. The statistical program Spss27 was using appropriate statistical

methods for testing and hypotheses.

There is a statistically significant effect on the use of artificial intelligence techniques (natural
language processing, expert systems, machine learning, and robotic processes) on the quality of
external auditing and acceptance of the first main and second hypothesis of the research.

And, the emerging hypotheses. Based on the of the research, the two researchers
recommend the importance of using artificial intelligence techniques by accountants and
auditors, keeping pace with technological developments, and encouraging offices to apply
artificial intelligence techniques and replace manual systems to improve effectiveness and

reduce time and effort.
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