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Abstract :

The present paper aims to shed light on the strategy of active processes
since they indicate the manner whereby they transform the organization
input into goods and services that achieve the required benefits by the
targeted costumer , and the impact of this in achieving the competitive
quality .

The present study is built on the hypothesis that says " Do the aspects
of the strategy of active processes followed by the organization have an
impact in achieving the competitive quality ?

The study has come up with a number of recommendations among
which is the necessity to give the strategy of active processes adequate
attention since it represents a crucial tool in consolidating the competitive
quality of products through achieving its dimension in cost , quality ,

flexibility of delivery in a way that secures its present costumers in
addition to the purpose of gaining future costumers.
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