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Abstract

In line with the administrative development and expansion of services
and strive to follow with progress, in order to effectuate role of quality
management with positive side. This study discussed some of the most
Important obstacles which stand in front of the application of quality
management system and what are the main reasons behind these
constraints to achieve useful recommendations at a time. The Ministry
of Commerce in Irag create new sections with people specializing in
the field of quality in all its purpose is to create companies and qualify
for a certificate of quality(certificate of conformity to the
requirements of quality management system according to
international standard 1SO 9001: 2008) designed to develop a system
of administrative and preventive specified to prevent cases of non-
compliance include the all terms and conditions that must be met by
companies to ensure the quality and efficiency of the activities and
processes affecting the quality of the product or service, resulting in
the end product or service according to specific requirements, as well
as find the difference between the concept of total quality management
and the concept of ISO and the differences between the two concepts,
as well as the difference between quality and quality management for
the purpose of spreading the culture of quality among employees
properly before direct application because these things so necessary in
the process of adaptation and the application of quality management
system.
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