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Abstract

The study is concerned with Marketing as it's regarded one vital factor to
attract customers and making them clients or their life long. The study showed the
role of the customer in paving the road to the Marketing organizations for building an
affective strategy to create a durate relationship between the customers and gaining
their loyality.

The study is aimed to assign the main variables which are considered by the
manufacture as criteria for durable deals with shops of sailing dyes, and could be use
asaguide to build aclear strategy of Marketing.
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