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Happiness at work and its role in enhancing organizational confidence:
An exploratory study of the opinions of workers at the University of
Fallujah

Abstract
The study aimed to clarify the role that happiness plays in the

workplace represented by (positive influence, negative impact, and
achievement) in enhancing organizational confidence among university
employees represented in (confidence in senior management, trust in
supervisors, trust in co-workers) as the research problem raised many
questions It dealt with the nature of the relationship between the research
variables and in light of these questions, two main hypotheses were
formulated that reflect the correlation and influence relationships between
the research variables, and in light of them, the hypothesis plan for the study
was developed that reflects this. The data were analyzed and hypotheses
were tested, as the research reached a set of conclusions, the most important
of which is that there is a relationship between happiness in the workplace
and organizational confidence. The research also recommended several
recommendations, the most important of which is the necessity of
continuing interest of the University of Fallujah to bring about positive
change by understanding workers for work and the duties assigned to them.
Completing the theoretical framework vocabulary on foreign sources,
references, and literature related to the research topic.

Key Words: happiness in the workplace, organizational confidence,

Fallujah University.
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