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Abstract

The main objective of the research was to analyze the relationship
between financial literacy and the financial well-being of customers and
to understand the nature of this relationship. Based on this, the opinions
of a sample from the research community, represented by the professors
of the colleges of the University of Babylon, were surveyed using a well-
prepared questionnaire for this purpose. By using statistical tables
specific to determining the sample size, it was found that the appropriate
sample size for the research community, which comprises 2846
individuals, is 339 subjects. The researcher used Smart PLS 4 software to
statistically analyze the data. The importance of the research lies in
helping customers understand basic financial concepts such as saving,
debt management, and financial planning. This understanding aids them
in making sound financial decisions that positively affect their financial
well-being, thereby contributing to the dissemination of financial literacy
among individuals and communities, leading to an overall improvement
in financial well-being. The research problem was whether there is an
impact between financial literacy and the financial well-being of the
customer. The research results showed a significant variation in the
financial well-being variable of the customer, which may be attributed to
the financial literacy variable. This confirms the accuracy of the statistical
results obtained. The key recommendations reached were that the
professors of the University of Babylon should prepare personal budgets
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and long-term savings plans by using tools and applications that help
track spending and manage money effectively.
Keywords: Financial Literacy, Customer Financial Well-Being |,

Financial Knowledge
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