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Abstract:

This research aims to test the correlation and impact between the independent
variable (job involvement) with its dimensions (cognitive, emotional and
physical involvement) and the dependent variable (service quality) in the

Directorate of Municipalities of Najaf Ashraf and to show the extent of its
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“application. The main problem of our research can be summarized in
clarifying the role played by job involvement in supporting and enhancing the
quality of service provided in the organization under study. The researcher
adopted the analytical approach, and the data were processed and analyzed
using the statistical program Smart PLS V.4. The questionnaire was adopted
as the main tool for collecting data in the organization under study. The
research community reached 80 people, and thus a deliberate sample was
selected from the directorate's employees, numbering (70). (65) ready-to-
analyze forms were retrieved. The most prominent conclusions show that
increasing the involvement of employees and their integration in performing
their work is a model that contributes to enhancing the quality of the service
provided that business organizations seek to reach and achieve the goals they
seek efficiently.

Keywords: job involvement, quality of service, Directorate of Municipalities

of Najaf Al-Ashraf
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