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Abstract
The aim of the current research is to know the level of direct impact of the
relationship between the organizational climate represented by (organizational
justice, organizational support, participation in organizational decisions) and job
burnout represented by (emotional exhaustion, depersonalization, low personal
achievement), and then measure the extent of that intensification. Impact or not
through the interaction of administrative empowerment represented by (Meaning,
Competence, Autonomy, Impact) as a mediating variable in the relationship
between the two variables. For the purpose of reaching the results related to the
research variables through the questionnaire prepared as a main tool for
collecting the primary data related to the research, (55) questionnaires were
distributed to the employees working in the traffic complex for vehicle
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registration and driving licenses in Babil Governorate. The number of retrieved
and valid questionnaires for statistical analysis was (43) forms, and the statistical
analysis program SPSS v.24 was used to analyze data and extract results related
to describing and diagnosing research variables, testing its hypotheses, and
verifying data accuracy, content validity and consistency using some statistical
measures. The research found a set of results, the most important of which is the
presence of direct influence relationships with high moral significance between
the organizational climate as an independent variable on the job burnout and its
dimensions as a dependent variable, And this effect becomes stronger to explain
the variation in job burnout when administrative empowerment is entered as a
mediating variable in the indirect influence model, which reinforces the inverse
significant relationship between organizational climate and job burnout.
Keywords: organizational climate, administrative empowerment, job burnout,
traffic complex in Babil Governorate
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sl Calyiad asly il 3layy) (Skaalvik & Skaalvik, 2020: 603) Cavay .24V
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el diall 4l e abladl 3layy) (Klusmann et. al., 2021: 174) S5 . Jalad) 34
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On S 8 sl Ty Letie i) L e AU D) pgd L dead) lSe (8 Blsal) Gl Jaalls
A any Jalad) i) 8 pelal) 8 paied g duaidagl) slad) b Duesall ol dulad) Gilas)
,eleal Aol ol gl U il eedll) leie iy 8 Cimally il Gyl e dls
Uit el 5l Sandl ol el Gyl eedl Jie duabley Blie (abel G, glaal

& Bl e Aall, Jaad) S 8 AKAG, Gl QUESY) g slly Aagdl el
(dedd) (&

(Aradall ) dadigh co Juaiiy) :Lil

al (Khan et. al., 2014: 1694) Ji oo dabigl e Jlai)) 5 el ) slay) e
Jandl $Dajy AL ol aall (e L salaily 3l Jlatil s g8 dpaddll 22 lylacal
O (et sty Jalad) )3 ADke B o el g Lae ulasl) &8l e lieVh sedlly
s (Swider & Zimmerman, 2010: 488) Cias .Liis Lol € 5l L jady dlea
diluse 3lg (pAY) ae 4 lhe o D) aay G ¢ Sl Leliy Lalial 4l e dpadl)
daall o llall iy s o (hle Sals @l Dl Jolaw ¢ Alaaal) e Pl e Ly
e gt G Gyl Ge L QS Jlae Yy sleall o gl A (sl by, (g sial
A ) sl Jeal) Gilea dalad DA (e G, Jaall Dy sl eDlaall 5l algall el duls)
o) s Clge s Al e Jladly) ol Luasdll sas of (Lee & Akhtar, 2007: 64) <3
S sl Slaall ol Saill pa Jeliall ol daslly Gl lSslan 4l o gdas Janll olas Jlae e
dpads e oLalS el alie o oDleall lgiall il dlelear Jach 3 Aadd e Ak
B oo JlaiVl sndll cplalell 2LEY) jelal Lovied Ldaxdll Jabie slas daded) Callgal) sk
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paddl) lady) Cind TG

39 Jaall OlSe & il addl) Slay) G o ) (Zellars et. al., 2004: 888) il
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J8 e Jitsll ABla Sladgll Jasad w3 bl S Claagll ) (g2 Lea dpadidl
Jawahar et. al., ) Ji e paisiall paddd) i) Chay &8ssl axe (e s 24
o e 5l RS aaey jenilly DA dae dait] bl auill ) el 4 e (2007: 143
e 48 e e 3l B e dle il 2 g Lale (G Sigall G ol Canag ¢ aailag
eandl) Sty palidil ey SIS Jaall Gl 8 Lia)l o) dxial) of il ol Balacdls gt
US3 gl mlaasly Sl ares el ) gk Lee il 3Eas 8 JaE 5 S Tasga
el dasall chlay) 4d a3 sl s (Beheshtifar & Omidvar, 2013: 109)
Sy sl gl sl daall BA e S as ) BEaTy dalall Al Gilaal lagi ) el
Dgedlly ¢ Apbll Calaal gas S e o palliall adEll eedl) s el B il
) SN Camgill ) (535 Lan Bpadsll Laalasll 5eliS)) Galeaily

Gaall lasl) jUay) s B Caaal)
Pa e Gnll die Al ALY Jlasy) ddaill Ll aoli e Gedl o) 13
Wy (aaY) daleas , (lenall Cilaiyly lual) Jacssiall) (g IS Aiaiall Aslan) iyl
Blaia) Baus ) el ) (Ausiad) Gaull) QS Gl A cibla) b cadil) Slgiee ek
Gl Gy biball aysl ddlse) lad)y S Gubiall dalae ) G i) LAY
) il ey lgy alal) dilasyl Yl
Gl a s Adlae) jLad) Yl
@bl bl aygill jlad] &y 4 (Balakrishnan & Lai, 2009: 6) Js 0. 33! o
Oo JSI RGN Ctl) mglii Gum (il Jalaay el Cojmr 53y dilatl) Jalas) DA (e
sholas 2 o) (10-8) Jshal) & 53)lsh) mibill DA (g oy 3 2 (=3,3+) o il o5l
bl agll b AlsRall il st Ll Wolady Gl ciburia il (ahilly olsily))
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OD iyl i ol OJ Apadaiill Allasl)

zhoall ¢lgily) g i bl clgaly!
-1.688 -0.242 -1.610 -0.249
-1.095 -0.407 -1.083 -0.364
-1.363 0.070 -1.281 0.010
-1.285 -0.646 -1.611 -0.392
-1.475 -0.206 -1.434 -0.093
-0.933 -0.464 -0.453 -0.676
-1.562 0.018 -1.518 0.109

SPSS v.24 zaliy miln ) sliay b odialll dlae) @yl
Jasagll el slaly i aygs Adlaie) Las) (9) Jsss
CO s)laall ME izl

¢)galy! 8522 : ¢lgily!
-1.623 -1.448
-1.296 -1.394
-1.040 -1.425
-1.059 -1.334

IM st AU LDy
slaly) B8k : slsly)
-0.662 -0.740
-0.525 -0.638

-0.755 -0.591
-0.547 -0.418

SPSS V.24 zaliys it I slual el dae] : jaal)
alaall ptial slauly b ausi Alie) Lad) (10) Jsa

PA il jlasy) s EE ikl Glajy)
el ey 5 i ; i ; ey
1.757 1.477 1.050
0.041 1.031 0.542
-0.825 0.575 0.504
-1.201 0.465 0.567
0.303 0.990 0.983
-0.381 0.508 0.488

SPSS V.24 gl mil Al aliay b bald) slac) @ jaadl)
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slawd] @l Tsia (1.009) )3 (glae Cabaibs (3) Al cwledll K zyml ia il
o e @lly Ju Laa (%73) ks IS uanall Ll Guadl) (ggine W, (ifigasall 38V cilils)
glall clpal) Juadl gadiad e)s ALl cilaly lSiall Juanil (g gpal) ganall Lial) B)Y)
eiiial 7 Landly aelly dpaiaist) Alaall gudy el JIA (e g9 Jiahi (gdlly vilad) adaisl
ol oY) (Gl B agad cilajifeg cliada (gl L ali b AGLELN (e Jaral)
AN as a8 saieall ey il ggiee o Al eV aeall Wl L (Jard) g Gawaly
1oLl 8 mage LSy dille dulaiad lgia

palaaly adiiil) ¢ Ual) anddily Cinag (11) Jgas

gimgl) (i ol S

_ | - _ | _ Y

=253 7|7 ENES Sy I B 5 ey

) . : 3l e | sl
53131 R IEE 1N NI
Qe | 72% | 35% | 1.256 | 3.60 | 0 | 14 | 3 12 14 | oJi
Qe | 2% | 37% | 1.330 | 3.60 | 3 6 | 13 | 4 17 | 0J2
Lusie | 63% | 45% | 1.407 | 3.14 | 6 | 10 | 10 | 6 11 | oJ3

Loadaiil) Alfanl)

Qe | 77% | 33% | 1.265 | 3.86 | 0 9 | 10 | 2 22 | ou4
Qe | 75% | 29% | 1.088 | 3.77 | 0 16 | 6 16 | 0J5
Qe | 75% | 32% | 1.192 | 3.77 | 2 5 9 | 12 ] 15 | oJe

S 72% | 28% | 1.023 | 3.624 (Goaanill Alaadl) Jo¥) 3l ) Ciagll
Sl 71% 36% | 1.278 3.56 15 3 11 14 0Ss1
Sle T4% 34% 1.278 3.72 4 12 7 17 0S2
busie | 64% 44% | 1.424 | 3.21 12 7 12 083 | el acl
Sl 79% 32% | 1.253 3.95 9 7 4 23 0S4

Sle 77% 30% 1.146 3.86 5 19 0S5

S| OO | N | W | O
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Glre Shail (M) Llaiul (s5icay (3.636) 1l s Lasy (%73) il A Foeal
Ol clbdll LIAT) e (gygpall panall B o ey g Jxi 3 L(1.057) o
uie agilabia¥ dulua (sSiy alaialy Bleliag cill agra Jalati lgild anall oudiia Chilli
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Ll e Slel (4.014) b loall lavgial) o€ Alle dlaia) gia (@I cpSaill) Jasss)
plas) ) @iy T (0.680) 0% (gl Gty (3) Ml culedl) @< 2yl oa il
O ey Ju Lea (%80) iy JSS uiiall dasnaill FaadY (gsinen Wl , oiigasall 23Y1 il
S U ) S (Shyy (3aT Gl e Gasall panall el (el Clugles)
aged) Aoy Loy panall peaiial (uSal) aggha (Baal (e gaanall B Linll 300 rraall) alaiay)
saciaall by bl (sine o Al ¥ aaall W L (g Osagh A Jlasd) aaly ) gul
toliaf 8 eage LSy ille Aulaiad) Lgta SN (g b
salasly ()Y el Gandiy Chuag (12) Jgaa

) o)

, Byl
ulaa | a4

ME1

8 26 ME2

5 28 ME3

Js¥1 anll JlaaY) Conal

7 28 COl1

11 23 CO2

5 24 CO3

S el Sy Gl

6 21 AU1

8 19 AU2

3 21 AU3

(DY) B el Naa) Chaagl

10 5 20 IM1

4 7 19 IM2

10 3 23 IM3

(o5) Al sl JlaaY) Caasl

G Sl Lagll puaiall sy Caasl
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SPSS V.24 zaliy it Y 2ia¥l oialdl dlae) 1 sl

Caaly s Gpanl G (Ablal BANYY) 2 0 (13) s B elealis dal ial) gl
1(0.872) 538 (g)lne iyl (Cnaida) Llaid (s5iasas (2.228) &l s Jaussy (%45)
STy ki) caills (g0al) ganall (pediia JB (o Lsrdl) Cind) Gl e Jiies 3
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cra dlaiu) (Sean

(i) o JUakiy) [ duwaddll 033) 30 ob (13) Usoa (b lebooalls Ll il celi]
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Sl Chnia IS, agaa diang Ll GSY) aseg cpmaliall pa Jaladl) A cpuld Galadd
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o) i) il O guausms Bbily) Jalaa ad (14) Jsan

Adiaall yuidll
(cnicaall iall)
ialasl) 3y .000b | 127.546 | -.672 4.609 757
bl (3la Y .000b | 57.996 -.662 4.634 | .586
dadgll e Jlaity) .000b | 53.584 -.672 4.613 | .567
adall Jlasy) o -.000b 69.430 -.683 4.580 -629
@Iy sall .000b | 104.577 571 1.936 718
sl -000b 10.104 .460 2.566 -198
8ylasl) -000b 11.097 451 5.560 213
DUy -000b 24.431 .692 1.295 373
il -000b 22.645 .681 1.321 356
il (31! .000b | 124.091 | -.994 6.153 | .752
bl Glayy) -.000b 66.050 -1.007 6.270 617
Ladll e Jlaid) .000b | 52.969 | -.995 6.161 | .564
adall Jlasy) o -000b 58.516 -.979 6.028 .588

Sig R1 R0 R2

@Y sl

(**. Correlation is significant at the 0.01 level 2—tailed).

b. Predictors: (Constant).
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o Laa (0.01) Zsinall (s5ise (10 3l (Sig= 0.000) A2 (s5ieas (-0.870"") aqinally
Aliay of AT el [ ind) e gusial on b)) Akl dsia ) ol
slea¥) Caly) LS Luse @Bl @gpall panall ouiie 4 Gaplh (M adagl
Grima Glo Ll (A LEANY acally Aanlly Didia panall (B ilad) adiil) FUall dylady)
Osorn baliy) Jelas o sl 38 adieall juriall e jall slad¥ly Jiisal) uaial) (38Nl
(0.01) oo J5f Lisine g5ien e Lilan] Al Lgsmen (-0.7937) 5 (-0.753"") ow
csilly S sl o ciian B oY) Al Al 05S5 ellig

ially (eaiiil) fUall) Jodd) gl siall Gu Wlas] Jls b blo) asmg o
Mainally Jaiesall cppriall (p JalsyY) Jalae dad caly 3 (Y] CpSaill) Jasgll Cuiadl)
SV el i L (0.01) Dginadl g5ice e Ji (Sig= 0.000) A2 s5ice (0.8487)
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