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Abstract
The incredible development in the field of information and
communication technology has produced new mechanisms for
managing societies, including E—government. Since the government is
responsible for satisfying the general needs of the public through the
public utilities it manages, the adoption of the E—government system

has led to the development of means for public utilities to perform their
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activities. It is now providing services, conducting transactions and
carrying out its legal actions by electronic means. These means are
characterised as rapid completion, low costs, and saving time and effort
for individuals and employees. Such benefits have the greatest impact
on the principle of performance of public utilities regularly and
consistently. As it alleviated the risks that could arise in the provision of
utility services in the case of a strike and resignation of employees. It
also helps reduce the cases of the actual employee and the impact of
emergency conditions on the provision of public utility services.
Key words: E-government, E-public utility, the principle of
performance of public utilities regularly and consistently.
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