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Examination of Relationship between Behavior Engineering Model and
Tour Guide Performance: the Mediating role of Cultural Competency
and Moderating Effect of Entrepreneurial Mindset

al ) g pid gl ga Jae 4
ALaiBY) g 510N duls ALaBY) g 5N dls
i 4<)) daala 4 481} daala
Naghamr.radhi@uokufa.edu.iq adelhadialbaghdadi@gmail.com
oaldliunal)

bl 28 5l ool @ sl duia 23 el A jlaal A Al el Casgd 1 Al
daluad) ClS a8 Aol ) el delall bl g L8EN 5 jlasdl Jap gl sl A (e
o yEY) Canall) b

Al Al adine o Jalill jeaad) Gl ddladl A )l ciingiul ananail) | dagiall
508 25 Al (111) a0 &8 3 cagesban s Lnlpnd) S a0 s5nn o) jaay dliaidll
Aaa jie Aliul (101) daal (0 o dilaill dalliall Cllawy) o (s Leidss s il
Gl ey yall 43 5k [ Al ¥ alaal) Aada sl i 5 Lelilas o3

O bl il AN s Leaals ) e de gaaa ) Al il g3 gl
Alial) g Jass g jpaieS AN 3 jlaadl D)o 5 o oalall 2 jall elal g o glul) dunia 23 sail
ABMal) o2 AelE yurieS dgaly

A e Laa il gl Jlelin jals daw s e cala i A )all cug dal) ALY
Sl Jadd) 8 Tuas Tea g8 130 anys alund) adpal) elals o glull duxia 23 5ail oy

AE 3 jlaadl ¢ oalid) a8 jall elal o glall dnia 23 gl jAl all Ayl Cilallaaal)
Aalid) & al ¢ Aaly ) Alesl)

e/

267

——


mailto:adelhadialbaghdadi@gmail.com
mailto:adelhadialbaghdadi@gmail.com
mailto:Naghamr.radhi@uokufa.edu.iq
mailto:Naghamr.radhi@uokufa.edu.iq

Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.2) 2022 °p. 267-286

Al-Ghari Journal of Faculty
of Administration and Economics

Purpose: The current study aims to test the relationship between the
behavior engineering model and the performance of the tour guide
through the mediating role of cultural competency and the moderating
effect of the entrepreneurial mindset in tourism companies in Najaf.

Methodology/Design: The current study targeted a comprehensive
inventory method on the study population represented by the directors of
tourism companies and their assistants, as (111) questionnaires were
distributed, and after the data was sorted and checked, it was found that
the questionnaires were valid for analysis are (95) questionnaires out of
(101) questionnaires were retrieved, and they were analyzed According to
the method of structural equations modeling/method of least squares and
using (SMART PLUS v. 3.3.2) and (SPSS v.24) to examine and analyze
the data.

Results: The study reached a set of results, the most important of which
is the existence of an influence and correlation relationship between the
behavior engineering model and the performance of the tour guide, and
the cultural competency and the entrepreneurial mindset reinforced this
relationship.

Authenticity/Value: The study adopted the employment of an
intermediate and an interactive variable to show their impact on the
relationship between the independent variable and the dependent variable.
This is a new trend in the field of research and application.

Keywords: Behavior engineering model, tour guide performance, cultural
competence, entrepreneurial mindset, tourism companies.
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