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Abstract: Mobile banking is one of a wide range of information
and communication technology tools used by financial
institutions to expand the provision of financial services to
customers and achieve the greatest amount of convenience for
them, with less effort and costs, and access to fast and branchless
banking services.

Despite the financial purposes that mobile banking services
provide, but they also meet a variety of other purposes and
benefits.

There are several factors in the success of the process of
providing mobile banking services, including the increasing
reliance on mobile phones, so that they have become one of the

favorite devices for consumers.
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