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Abstract

The current research reviews two critical variables, namely
financial innovations according to the FinTech and the quality of banking
service, and these two variables are among the main pillars that help
banks improve their performance, obtain more customers, and thus

increase profitability.
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The research aims to provide a set of methods and tools to help
Iragi banks develop their banking services according to the latest
financial and technological innovations to achieve customer satisfaction.

The study population included the Iragi banking system, for the
period (2017-2021), and it relied on the data provided by the Central
Bank of Irag. It was analyzed quantitatively and statistically to test the
hypotheses of the correlation and influence relationships between the
study variables.

The most important conclusions of the study are that there are high
levels of quality of banking service in most Iraqi banks because of their
adoption of the latest technological innovations. The most important
recommendations were the need for the supervisory authorities to pay
attention to Iraqgi banks in adopting more financial innovations and
modern technology and providing tools that help in the development of
the banking system by providing banking services according to the latest
advanced technological methods.

Keywords: Financial Innovations, FinTech, Quality of Banking Service.
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Correlations
X Y
X Pearson Correlation 1 703
Sig. (2-tailed) .023
N 30 10
Y Pearson Correlation 703" 1
Sig. (2-tailed) .023
N 10 10
*. Correlation is significant at the 0.05 level (2-tailed).
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Bl gn Cpuad sA g @tﬂ\ il (e (49.4) s )i W & yud (FinTech) s Al al sy
(R?) aie 1, Jall calisy Y5 (R Square) ded Lo alaie YU ¢l 5 4 jadl) daadll
atiacai Lo it Gl Gl ey s jlie) diu (36 sl (439%0) 4ied Cualy ) Jaadl)
al Al AN ol sl 315 55 pum ae o AV (e Y 5 Taa aga Alall Al all Ayl
A it cilad 5 e IR Al Hall Leiaas

A Jall g dgad padla (6) S
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .703° 494 430 11.32290
a. Predictors: (Constant), X
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AUl A Al SLARY Gl Julad (2

(Analysis of variance) ool Jidady dalalls (7) Jsaall 4 3 allall Al o)Ll
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ANOVA?

Model Sum of Squares | df | Mean Square F Sig.

1 | Regression 999.822 1 999.822 7.798 | .023°
Residual 1025.665 8 128.208
Total 2025.487 9

a. Dependent Variable: Y
b. Predictors: (Constant), X
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Y= 3646+ 3.372X+e

A jal) il il CBalaall Julali (8) Jgoa

Coefficients?

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 | (Constant) 3.646 5.748 .634 || .544
X 3.372 1.207 .703 2.793 | .023

a. Dependent Variable: Y
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