(Y0¥ 0) Adad) (FA) 2aad) (F) Mawd) duslaia¥) agdadl g Gladludd) g Aduldld &Y ddaw

BNy Adas A 1) Al A Y13 410 g S laiaY) Jual gill a8l ga ye dalald) CilBlall
Yo¥ /Y O baall & gad B daall 3 ) Jg dadia e V4 2868 (g th A
(Yo ¥ /8/Y) S

ol dlye Flaidlgia s

e éwfélaulel\ (ol Y als
Nahlal198937@yahoo.com

\EARNAVAK :eﬁu‘z’\@jﬂ

-

s DAl

" fise e Al daall 5l b el AU bl B Bl I Gl Gl Caagiad
dhamgy 3l b iy call 5 el 1 () 30858) g lh L) o) dmall Ao Sl pacil
o Bl el gisall e AaY) oY Al leadlel Aalall Sl ciday M alle el

gl W ysgans Bl O Syaices NV Ll Aalily cligll i (po 2all S gaussil

Ll il I Cliagiy (pacaall (ilats daalad) el o)y Gassdl Fgiall Ealll Cilaxial S,
o AT il 1 dn i) Alla) Tasga iy Ay cdomall ZaYY) Blal G Tgn dalell Bl )
Culld B by My cAaiY) 8550 B AES Lgllawindy LdleY) Gueliadll g5 e sgenll
S s 3¢ sganll lgalaal e elgl) a8 aiad Lo elsial gl Lgie oY1 B3Y Baaeie
Sl antivony adlels Laagll 2oLl Cadlsally JLAYL oaig3y sgand) pe Adlras daladll e JLaiVl

seanll 2 dlgly mdll )15 (Bl are Glasag A3V 8553 il Al LAY s a3

. \ﬂdﬂﬂjs ¢ 5\;3\;1\ 13 &.UY\ EJ\Jl ¢ dalad) caladiad)

£y
Lark.uowasit.edu.iq



mailto:Nahla198937@yahoo.com
mailto:Mohammed@qu.edu.iqm
mailto:Mohammed@qu.edu.iqm
mailto:Mohammed@qu.edu.iqm

LARQ Journal of Philosophy, Linguistics and Social Sciences Vol. (3) No.(38) year (2020)

Public relations via social media and health crisis management
(An analytical study of the management of the Virus Covid crisis 19 through
the Ministry of Health page on Facebook For the period from 3/21/2020 to
4/21/2020
Dr. Nahla Najah Abdullah Al-Anzi

Al-Farabi University College / Department of media
General Specialization: Media
Specialization: Public Relations

Nahla198937@yahoo.com

Abstract

The research aimed to identify the public relations department of the Ministry of Health in the
Ministry of Health and Environment through the "Facebook™ of the health crisis during the spread
of the virus (Covid 19), which appeared in China and spread in Iraq and the origin of a global
epidemic, as public relations employed its communication methods to manage the crisis through
the official website The Ministry has on Facebook to limit the spread of the epidemic and establish
ongoing contacts between the Ministry and its target audience.

The researcher used the survey method and the tools of scientific observation and content analysis,
and reached the most prominent results :

Public relations has a role in managing the health crisis, and | have made communicative efforts to
direct communication messages to the public through the diversity of media contents and their
extensive use at the height of the crisis. To deal with credibility with the public, provide it with
daily news and epidemiological stances, and inform it of the developments of the crisis, refute the
rumors that accompanied the peak of the crisis, and ensure non-contradiction and provoke chaos
and panic among the public.

key words: public relations, crisis management, pandemic, covid19.
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