2014 / ale /GG dand) - e AU Alaall — dalad) ¢3S daals dlaa

%Jd#uh‘ojﬁb;\.hhﬁ\ Bagadl Bl alaT A il g AGISH (a3 g1)
i) Ciadl) Gl AS pd e Aidalt A 3 G g0 3
O R R R R e PR PR

gdlall
AalaBy) Clas gl calise 8 Wladl <l oY) a0 Al @) asl ALY 30 gl 5 la) alkas aag

cAadliall é}u&'&i\,j‘)ﬂ\ B _):\Aﬂ\ 5aaat g Leiihy ) sl Gl ﬂuw&éwﬂb C)u.n =y lgaiaal

G ) b dalladl S Al e S e i ) el Jief 4 el () 2y Al (s 5 30l ) ) Caagh

el aa o dgnall g Al Cileluall 43aST Lo 138 5 adiyall el a3 Y Alladl 330l () Gl sall & el 530)

sasall O o a sl Apaall g Aesiial) Aaddll of ol el Gl 5 Lealii) 53 s A8 a1 5 Ay sV Gsmall 5335 A

o) Al g e (325l A48 ) B gall Gl g (5 jheall Calill g el paiisall sl
el 5 AdSN) Al @l pariall G BN Caa o) 4 plal) cldlhiall e JLlal) agls b Gl aaief

s (Gl Ly oo Tulaal Todse and 28 Allad) 5 pad) l claiial) el 5 280 gy 31530 05 (el Ly

ST Gaiad 43 2y (TQM) Alelall 53 sadl 5 1) alai 8 Gyl Calaa¥T aal g J5Y) adlisll 2el g A6l (aiias

CO ApalaB¥) Al 3 el ash o3 Gl 3 il Basa o Bliall e ddabadall ZLOYI (e Sae

Al gl) g8 AN Ll ¢ i) Aagda s e Agll g ) sl Ak g s (Y1 oA Jal sall LS re Ragae il

U dygan gl

-ilgar] e S Cilalitind Bany Eiall slag

iidl e Mo b Jgan ) (525 IS (midad o) (g el yal) aaine G Aiall 2 8 (0 % 895 0 .1
dused Jual (10) Ak ((4.475) Glo el 138 Jaas 38 (g5l L)y o 4858 e Llay) GSaiy Lo sa
(HO M = 3 paall dpa jil 8y loaal) Tani gl JLEAY T Jlia) el aeny (0.679) 5038 (s ke ol jaily (dalis
CH1IM >3 ol 4 jdll aa

oSall sa s 3agall 50 oUai (A s AY) Ganliall G e Apeal SV Guliall sa el s KU o o3l of 2
o Gilias Gua (X135 X12 ) 0l 43 Cela L 138 Gl La ) ) (a3 Laliny) el 610y L)
Gy Laal s Wsis cilin g (0.8325 0.932) Crsbime ol ailes sl e (4.2255 4.050) (b oy
il 4 s Canay D 028 Grelian e siia Al 23 0 5 ¢ il Tanssl) (e Aploal) Laghla sl sl
s e (%845% 81 )

et e IS Glpa 5y Cnll 233

ailalliie agh s ¢ so 3l A o g Slaie W) ki el 5 2K (5 yeaic 2ad g ALLEN 32 o) 3 laY Jlad albii dga g sty L]
Clad 5y iy Ly gmiial) ey ddagaall 4l a5kl 5 (uliall (85w Al )3 IS (e il e Alad g5
REITERN

Lealil Jliala 5 Leilbae (o o sill paail] ISAYL LGSV aae 5 s IS JWAa)5 eiall B3 Gpan (0 Y2
Lobaa Lilaia Lghon 5o (ud Lgtlaiia 8253 (5 s bl o sall SN a5 (pad by shaila s Ay yde Jalad (385
(Bl (A g yeall ) siasall Cilaiiall (e Jilaall Audlial Ak ol cilaivall dua jall Aal) s ecunnd

Abstract

Is a comprehensive quality management system a Precedency competitiveness seeking senior
management valuable different economic units achieved , a weapon competitively important hire
companies to attract customers and achieve excellence and leadership in the market competition ,
aims to increase and improve productivity , after it became clear that like the main factor in the
success of many international companies , at a time when 1 felt the institutions that high quality
does not mean high price and this has been confirmed by Japanese industries and Chinese alike
They invade the European market and the American quality of production and lower prices , the
philosophy developed and modern today is that the quality and continuous improvement of the
product and damage zero and QCs ( quality control ) is everyone's responsibility.
Has adopted a search in part, analytical perspectives theory to describe the relationships between
key variables ( cost, price and customer satisfaction ) , but the balance between the cost and the
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prices of products of high quality may give a positive indicator for customer satisfaction , and is
cost reduction is a competitive dimension first and one of the main objectives in the system Total
Quality Management (TQM) is intended to achieve the greatest possible profits from the planned
while maintaining product quality. While the price in the economic systems in three important
functions with the stability of the other factors , the first is the distributive function , and the
second is a function of choice, The third is the guiding function of production.
The search was several conclusions , including;-

1.The 89.5 % of respondents in the study population , see if the lower costs lead to a High on
the product , which is reflected positively on the company and the customer satisfaction has
earned this indicator 4.475 ) ) points ( out of five points ) with a standard deviation of 0.679) ) is
supported by the T test to choose the mean, according to the null hypothesis Ho M = 3, against
the alternative hypothesis H1 M> 3..
2.The balance between cost and price is a measure of the most important among other metrics in
the Quality Management System , a final judgment of the performance of the production process
, Which seeks to customer satisfaction is what brought him paragraphs (X12 and X13) where |
got to the middle of my account ( 4.050 and 4.225 ), respectively and Banhravcan criteria ( 0.932
and 0.832 ) and achieved a clear advantage because of exceeded Osathma computational center
hypothesis , and that the respondents agree with the contents of these paragraphs percentage of
(81 % and 84 % , respectively.)
Find and seal the recommendations was the most important
1.There should be an effective system of Total Quality Management and took elemental cost and
price into consideration and study and understanding of customer requirements and expectations
for the product through the study of market rival and environmental conditions surrounding the
design of the product commensurate with the expectations of the consumer.
2.Must improve the quality of the product and the introduction of new ideas and not just the
ideas of traditional expansion of its sales and profit margins in accordance with the well thought
out plans and sophisticated , it is the duty of companies today to develop the quality of their
products is not as demanding civilized , but also provide an opportunity for national products to
compete with the alternatives of imported products offered in the market.
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