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Significance of Statistical Indicators in the Total Quality Management
and Contemporary Developmental Updates : Applicable Study in
Health Institutes of Wasit Health Directorate for the year 2022
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The Abstract:

The study concentrates upon the
knowledge of employees'
capability in the health institutes
to apply the total quality
management and its reflections on
the health services quality, as the
hospital and primary health center
are concerned. The data have
been gathered relying upon field-
visits to al-Zahra Teaching
Hospital, al-Kut Pediatrics and

Gynecological  Hospital, and
Typical al-Murtada Health
Center. Microsoft  Excel

Programme has used version
2019, Kia-square test in analysing
the data through exited functions
in the Excel Programme, and the
size of the sample to each
institute is (50) employee with the
total of (150) employees from all
the studied health institutes. The
study shows that the concepts of
the TQM is not found in the
views of the employees, and most
of them do not have knowledge
about such concepts and their
dimensions in practice of health
service quality that are submitted
in the health institutes. The
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questions numbers (4,5,9) show
that the employee has not
recognise the importance of the
TQM from the point of view of
application and dimensions and
what these standards and
indicators are doing and their
effects upon the patients who
attend the health institutes for
service. The employee is not
aware about the role and
responsibility of the accreditation
and total quality assurance
because the employee has not
seen them, and may be answered
the questions as the general
understanding to them without
real  concentration of their
contents. The question number
(10) is the main question of the
study which shows inconsistency
of the answer of the question
number (3) that means bias of
answering and inability to
understand the TQM application
in the health institutes.
Keywords: TQM, Recognition,
Standards and Indicators,
Application, Health  Services,
Health Institutes
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