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Abstract

This study aimed to examine the impact of servant leadership on proactive behavior and

the modified role of quality of work life in the Directorate of Maintenance of Karbala
irrigation and drainage projects. The problem of the study was manifested by a set of
research motives that motivated the researcher to build the current study model and
explore the nature of relationships, as the servant leadership style is a new philosophy
and its principles and tools are still unfamiliar To a large number of organization
managers and workers, as well as the inefficiency of the material aspects in the
workplace to achieve the desired satisfaction, in addition the lack of understanding the
importance of the quality of work life in promoting the success of institutions and the
lack of scientific knowledge of the limits of proactive behavior as one of the priorities of
work. Based on the problem, several questions have been formulated, the most important
of which are (Does the quality of work life positively modify the relationship between
servant leadership and proactive behavior) and in light of this, a hypothetical model was
built from which hypotheses emerged that fit the interactive model tested within its three
variables: servant leadership represented by (moral affection, participation, vision,
humility, trust) and proactive behavior represented by (vocal behavior, taking
responsibility, preventing problems, individual or self-innovation) and quality of work
life represented by (job satisfaction, general well-being, work-life balance, work control,
working conditions, Stress at work (and to verify the validity of these hypotheses, the
data was collected using a questionnaire and a sample of (120) employees was selected
for that, and the study relied on the descriptive approach to data analysis. This
modification is in the positive direction, that is, an increase in the influencing ability of
the servant leadership variable in the proactive behavior .

Words Key: servant leadership, proactive behavior, quality of work life.
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Badl e 55 ol cailsall it cpeat Gaay clalaidl Lydd) Slsall (8 5V gariis 1 Aada)
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. elay)

D o 5Sly cabamill oY) a8 Jeal Bla Basn Doaal aTis daad) Bla Bags Lad) luals
oeih Ay cnlaliiall o SIS sl Lualad) B3y dalilY) ddeall (& Q) jgnally il agisS lalall
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Ll delge e iy 3l (52l Ligeme o) Lutd YDLEA) aand 403 Ljad 43l e daall sleal (80: 1991,
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) Al 8 dleliiag dule 068 o ) daaty el Gapall aaas (& Jadl) G Osbaar Gl ull ol
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O (Jotaall 5Sal) Jadadallyy ledde 55 of e JSUAl dnall sdal) 4 pe dalailly
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Ak dslad) AaA) BaLAY Bl ¥ cBlalaa (5) Jgaad)
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Pearson o
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il Lady (P<.001) (g5iee cond dugina zagaill Clpads poes () Cpi 3 Jolail) (adle (7 ) Jgos g WS
cstlaall Lo ydll 3asn a9 (1.96) e 58 CLR. daall doll
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dad il gl ady 8oyl (3 AdaaDles adinally Sl uaiall o il ADLe L ((Jeall sl 5353) Jaadl
)mb Jond) uiall o (gine Jelill) IS 136 Csms\ Ligina L,,A; L,,A;uss\ Csjd\ u}m i ﬁu\
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(Musairah et al,2015:3)
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