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Abstract
The present study aimed to k,orv the toors and strategies used by the Directorate of Electricity Distribution

Dohuk to rerluce power consumption'
The study focused on the currcnt theoreticar framervork on demarketing Pastratejyate, tools, and

some theoretical concepts relevant, since the study has providecl an integrated theoretical and

philosophical framelvoit fo. each of the demarketing and strategies'

In orcler to implement the theoretical framervork in the ficld lvas for researchers to view by

serecting the Directorate of Electricig, Distribution Dohurr side of the window field of study as it

provides a vitar sen,ice mission and to a, segments of s_ociety clespite the fact that the Directorate is

creficient in providing consumers rvith electrlc polver of up to (175) Mw currently, making it follow

the marketing strategies of certain specilic demarketing antl manage demand for their product to

arlclress this cleficit oio tt. shortage has ancl this is reflectecl in its negative effects on the attitudes

of consumers of this phenomenon, lvas the reaction of researchers to complete the field study is the

use of checklists for pastratjaat anrl marketing tools reverse to identify the most important tools

and strategies adopted by the organization stu"rriecr, through the checkrists, including eight (48) is a

measure oi tools and strategies rclaterl to demarketing'

Following the collection of checklists ancl questionnaiie the researchers discharge data on a

calculator online using the software statistical sPSS-I8, and employ some statistical methods have

been analyzed the ..rirt, and hypothesis testing, which resulted in a set of statistical results enable

researchers to use it in building the conclusionsof his study was in the forefront:

1. That the organization studied exercise toors and mechanisms for demarketing rate (507o) which

is modest compared to what is required of them and perhaps most important of these tools is the

adoption of the organization to raise prices as a strategy to reduce the consumption of electric

ilffl; dmarketing mix appropriate user to.a certain :Idl1l:f,i:.Y':::*ll.ll:#:T''
From this it follows that the reverse marketing strategies u, un option for a normal distribution of

erectricity to the Directorate of oot ,rt l;ih. lLnt or Jevelopments and targets able to achieve those

goals. - -r^1:^_
In light of the findings of the study was the formulation of a number of proposals including:

tr. The need to have s-tuclied the organization long-term strategy to address the problem of the

increase in demand for electricify due to the emergence of new cases of request Kaltusa urban, and

resort to the construction of g.n".uting ,ru,ior,, or"the construction of dams or resort to the use of

alternatives to electric Power'
2. It is,necessary to take care of the organization surveyed tools and marketing strategies reverse

through increased spending oo udvertiring to do good and strong advertising campaigns through

various advertising media i*o reduce the dJmand for electrical energy consumption'

The study conclud-ed with a number of future studies as proposals ior other researchers to complete

it . p.o...s study in the areas of demarketing and other sectors.

(J"J.olill

elJ.ill di*,i
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"S-iar*-tl e.*- i,r 3" JL* ,i-,Jt ;c *-Jt J q-tlt lI, -,o

.a^;1) Ji 'uiy 3t.. ui ,{i-6-f.r a./ * "rr ri pLt 3K;.
l5 t97 I

Kotier &
Levy

1

/3rrlr;,u)t!t /,rr(tt, ,-)t /'{Kir-, Curl /.Cllr:.--Jl g-}ut-l*-t -'}

irt- , ,; ,i "rrilru",-rtr ;<-ri.rg &Qrlr oulL.(+luxrlr

. C>q- r',, . r l lL-..-j-u; l -i: r-:I!+t;jji ;tlt Y Jin<\;ll

10 1998 MacStravic
& Montrose

)

,1,* ../ $Vtlz,J.)t ir" tLl'llj4rurl o\:.IUl- ,,itrr,Jlc!rr',

.c.:1r,(L6Jr H- ;1 u .rr(;r 
"51+,--x 

qt>r-4,-!ur=frl- J lr.r*
247 1998

Mowen &
Minor

a
J

.riuial 1.ri-*;l''uJt" ur-Ju!,,at;+tJl}-)&;*:Jl g:Iutrt,r!.r--'c;+ i'e;l;-\ I

- :: ''+- Jrt"Jlr^'E'^x ;rfu''+ilt'a;;-Jt 6'i*';)
123 2A02 Clemente 4

.tJ J-i y a;J:;Jr .:,)LAly apl-Jl + p-u.:-; ;f:a ".u-1;t>i ," 498 2002
Beeton &
Benfield

5

u;"rJl -lul +5.,,5 6F. 
"<--lu 

# *-y- 41 Si *bS :"
- t. t,,

'44]2Jl l:{12-t))
310 2003

Beeton &
Pinge

6

-99-

a



grtill {1fl lrsrlCl ll*Jl It.iillg ollrflalp

.t-r.^; 6l1l3Jl ;lt,a^Jl ,Jc lt-.:cY! OE.lill ll.ro! e,. :'.1.l,.a.nll

rUil fu3t-r- c.,c 6tt+p JA s/*S'll &-l*..11 ;Vl ;f;;l ,rj;liJl Ol-+ Of:.Ul OG ,-il" t-a .,le L''l'*tjj

.U ei:,. ,iDl.6i*l i,1e ilJs4 Ji E!3" t-! frF- i,ati c,,Ui ji Lts O:s\:,,.,11

!* 
"; 

J)\- ,r L'=v +,-B ti ut- Jt"'':-r ,i -C>t*r-r ULrl 3.',
rll-- lt

a1/.) 2005
Robert, et,

ai.
-

59 8

:i S-"-t r'r-i- .JJ;,JIE;<J 
';urrr,x;jtAl; 

ca;r, 
^1 

-^iy;r,-)hlrr rir ;*

.^L j/
8 2006

Kotler &
Armstrong

9

,..r-.lr g 2:1.;' i1 p +-i5LL<rL] r*l]i-:;5 !-/li 346

;-^-Llr ;r$ i& .--.^! cl, +,.l.; ti a* rsle -Ull os-; .W ;,
aidJ r+A\ 3 a^!lr +p-t le ri a;u(r, ;r-.-(r .:,t"-(\ ,41 Gt

C, ..-Lo t)*) C a]ujr 6:;lr ."JuC-r Crll -!t< ."--+ t

- LI-e

2007"
Br-rsiness

dictionary.c
olT)

ll

123 12

.u i_/- j. r^U a^-Elrl4 aj- dl .:,UuJt; c,1-t,..J1 C.+ ,'i 2007
thegulfbiz.c

olTt
13

2AA:

."i*,Jr ,,-ro, ,#1, Jt At fr: d, ^*r;, :ralt JI 4 2009
Osama

Marketing.c
om

15

6-;1 ,r*i *I" "$lFJt "r2 ;Jt J)- ..r ;"4-.:1t U.e, :d

.;ljL-ll
1 2009 Mayur l7

-i00-

.ib ourrj /J-.1; til6]4.-j'i +*Jil .;-\nJur'l/-ll glt- ri 2046
Leask, &

Fyall

2046
Gamble,

et.al.
10

2007 Wall

oy-( .-,i Jt *; A:i*J\ cslLa-Ltt rrrt^*!i ,t-j-J\ e e)^ J^

.C":"--U ;4ti t--c rJl, e""X
t04 l1 t4

I

200ei 
i 
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dgJl iJ+fl ///sr.lrll lr*Il Itreilllg olhfl+lp

l&. I $i.. I d 6i$l d. lSd 19 srd.Jl \i-tJJl rrt*f+ll3l . *
Ar#L,;1" lLic)t; f.6.u. e t1r::*l p'tJ s#&ll djJ*.,ll sl.,r+i'ilJi-l +riJi (Kotler & Levy, l97L) ix rJs ls

(That & Zhang,2010), 3 (Medrvay, 2008) ,Il"i Oi.Ulj r-rtJSJl ,-it li3 ,4.oli.r'oll ,;e t($ll-f (J+ll ','tutt

-:;Xfs,+-,J,rll &Jill crr++=r:l;:-l i-t')l Os+j,iqrYl crt++rril;ri-Yl o.A,;) ,9;i crl+=:l;-l

General demerrl<eting 'ptCl s#S&ll \iigdiJl qlgl.;irl 'I9i
t-A1]e dr\-J lraj,olsl! ,.,\Ltl u*,*,-,;,o+ i-gi.lt +-i t & ft,rJl q,,&ll dil*ijl  i+",:U:-l ,.ltrr'*l p'.g

r!!il-i*l elrii*l p+s ,kr- &rrrll qp +;,l Y r1 3i rdrr,rr o" 4,.8il1 gsa Y3 l+ ,lb c-i:^11 sle '.'tulJ ejs
i, :' j t" tr ','i $ +!-i sr,l u;J"ttl ,ur j3hi sj j:+r. a**;) Cs.ll '.'lLtl ,J$3 +Lq,r*6111 .9;e-;tt3l td "'o ' 4-dc-uJU a,ir.lrr

,\r,o3 C er,Jl ,.+.9-ll &r ',r1 4J:.r;1J;-1 t,oj ,-A+: .(Lan'thcr, ct. al., 1997:316).t{# &lrji C\ c91s."Y!

-:uiYtS d 9U

.ci93J1 ,,'4iill 4++:':1ii-l -1

.[i"jJl 4+t-;Yl ;-(Jl 4i+ril,i*l -2

.i;rt :rtt dJtilrij*Yl 4,!il;i-l -3

.c,Aj-Jl o.{ ei.r.,.ll LiL A++illi-l -4

Te m p o ra ry s h o rta ges- :':^'i3{l #iiJl 4*+{Jl';irl - 1

.r-sj 4s]l 6!Jl C dJJl C rJ+JJl .il!11 4+$ rJc 6;lG J+e i".h.l.llJ crt-r:i,1l cP ile3. L-ail Jltja Ol! $

(Kotler, .c,,eJl U,4.,qp a+iiYl d-lr! si eu{l Jl& qP *il! si ,.,lLll Jl$i or,"'rli 6lllYl s! Ja ,lllr rl;j r-u.,Jl 6j'q

.& Levy, l97lr75)

dJ,J:ll oiJ dt OslJ i-E^ll 4i+uiYl 6;.r!Jl 6l!-1 rlri.t^ lr+s"ll ,.,rt^r1 i..gi c.trJ*11 .h+.b;.-oH,ll .J.tt-i $-l

crL-ltlll 
^-la+ 

)$*d+ 4Jij ,Lrr ll ,J:Ji6l ,.,tLtl elJirl ,j\ c* gl cil-.El"Jl c,lg lrj c.,!3.J1 u4ijll d.rl CJ uYl +!sL
!,rv.

u^ 4-.Ej^ll ,js.i Cl Lllc,, C;,1-,.,,1t u.h+iiiJ Jt -Yl 5J;r4 411"i^1lJ s,,,Srll &J*ill 6IJJI ei$J*l C g& 6.6r .rt-:cl3

.(Hassan, et. a1.,2009:488).+t+ll uVf .rJc i-{.Ej.ll ";tui ,Jc A$ yS O! Olr','*U^Jl d,!Jl qP '-''L'l o.brix

(Eastman isr' ):.i l#rli:^ sJ" U+dl ,.J!ll 4*$ k+ Cf+ Y ;..h ll 4+l-il $ 6lrs oYts3 r-i3;E elur.e

dl d-4) O! d,lJt* 6.ro &i Y! a-!:^:l CLLJ Cl *S +L 4+l:rr t6*.il o533 q!13*Yl d! k t*.u ':''{ri Kodak)

,r-q3 $:io 
"J" 

ttUt -F,,.JJ. WtrlS 4rr,",lri (Anheuser Busch) isyl O) t-"s .','tu\ et',J,lrjJ.l ','*lj,Jl t.eJn,*ll

(Mayur, . O*,f-.ii":f L*!l.ri: f-FblsJl La j*+i ir^ dli6 O! t{+le !i+Jl l-o-o lg :ii ^ 
"& :rS +L 4+li t+*il (JJ+J 6iii

20092 2-3)

esE rt) i*gj.lt 6;ll) ,lc 6;iiJl o.u (}li3 orsirJl i drs3.ll 
"'a'i:ll 

c.rYL: 
"*&i 

ob 6J5r"ll c,lt lls

(O+s\:-,.*ll3 r)lsjr-Jl ,ei) tr!,3i 6::.ff ci.*,a:l c/SI., sJslt ','rurl or 6r[ll r.$ii gi ':'lLrl elJ]:l ,JjYl :6,'':!'aii''

,C l^S *I,*ill o.la 6;+ir.9 asalJ l"Fl}1i^ O" .93.ri ti sle 6jrl.a:; eig*

irr_iri-9 oLlT pr.rx.-q F ,F-:' J,r:.-1 li,c, -5i e@-, e+' o"fi ilE-t, rrl ei:4 !-l-LJl J:l,i,i i tt;u,t Asv yos -:,-^!LJt *t5at -I

o-<rtr ,l ,*Jl

i-"4-. ot-;g$i p:s ct) t;;JJ gn.srJl dcJ*"ill Cf;x o, I j+s *ltEill 014 i:'fi gt i"-E:..11 *p .9;'l*ott 6Jlr! sJeJ

ClLi* rtl-l Xll r,-gSlti--*,.oll df-'li .r3.r; i..r,,J;13 t4r;gj'r Jje ,.,\Ltl ,P layi.l QljlYl3 *$il orl fuly dS. +!+lS
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qf UI, {ell lr r,r..!rll tlrJl Itciillg olhfla,ge

q+ ,iS<i-,*ll qJ rr4-!j 4+1Jr + l: L-Ui"tl '?i Yi., ,.,rLlt .r, r:.ll-,, dJri t*+ 4# Ut+" Ojq $ s,,&ll dJJ.".]ll

.(Pigr:rm, & Jenkins ,2006z 302-303).J+it "^ll
eioll craJ"a.ill a*"j-U 4-Li jJAi. e$.:t cx+;ll 5;l.ll ,Jc 6t! or,.s.:r .9;9;ll crl3.li ,l ,rr*l rr; -:eg-i^Jl e,ayait -i,r
-:i-.:t-:t oi (t i-;5*dA a+ti elLir: cr-,Jl l( .r.r gJl 1,,:r*^<r1 c* t-s lo,,-fl: !, ;+< trfi ct! .r+: k5ti o/3

(Kotler, & Levy,, l97l:76),
e-J-+ I ic f,tj$' -.+l 4i*!iJl 4+1LJ1 'ra: ls: ,r".Jsi cJ.+ cl" ,1ji *Ui Lrle e'lid uio.aii 0t oJlDu 0S4 -i

.4j."1!,., ,. eiJ"All &. ot:rr.6J ii-t-],rtt{,, ^t1:.J$Sll j) i) .!\.}l} ,rllgi4^ll lrcl;i : Liulyl
Js es i,rJsl '.'lLrl Oi (%X) *J $  --Ej*ll C! q* 1ia3 ,,,1Lt1 i,t; u*l*i ulc esll ua,Ail...,) ttleu rJs+ -?

.JrLc cJ:.,*+ t:.i 1r Jsl,4Yl 4-.,$ dJi* .1" (%X) ,rlrSi+^

l-i &tsL *+lL r:itiJi*,o,r.,!.r {1p k*t+; ii ls:3 ,J^a.i^11 ,,11(i*^tl *Li ,-/o &J.Jl c,a,-a\i rJl ar.Ui,$ a6+ -..
e) 

"-ur 
qH bg* lia3;,n:Y ;J3 q+,++lt $ nS! -lJ,s y f#U! 0^ e_4. r& cJ!,ari Sl l#\:*:f i;ir

.41 X-i1" ,rlr{r*^\l gll

i-l-+i ,;ei fr-ni,9.!l ,'tt{r,.^tl ;l jJ++31 cia.l; l-.,a-, cFJll ,.fci *U! sr..]c kjl}1i1,.:.ait 6l i--h:^1l as^J-.;1

>3YI L+..! ct.l,-: rU 1-qyl rl.& crl y1 q5fiif 4.,r.,i1J1*l t.4.r! gl1 aJ-HJt airul C)^ +rrll OsJJ Jssll #l*tll
.-,si Cs+E- g-,,r.!l eJj.l3i ,t+.tr crs! .i_9* gtj{l ds.ri Oy 4Ji!1"

rl;r- o-- ---it+ dl-*!+: LLl^tl !-trJl 6;llyl I rlluJl + uJe e+ o) :r+; eliJl LF:*ax ..il*u* +dj o!

dr-.ll ,Jc ,'tt(: *..]1 el iiur.:t ,,b cJ..,l+ll -r..l 4Ie ajs; $ l- dr. ir+-:I d$i c/ (#) 13.r oJ*r-li aHJl dJJyjJl
lrLie 4JS3,-,aiill &Srr.u+ i..Ei"lt olr'l ,r\l*'l*.ll JJEn 6bl;x illlyl ,_rl"i 69J,j L,aijll .rq a-.L]*tt 6,fj liF.Jilll
ol I (l'.i r-4!l 6}}^aill cJr Y+ .r"Yl +.!jElt L<.tl-ri #r: Ot dl ,e +..Ej..lt 6jl5 ul3 .cr-rrJl: ,.,rLrt iru 6.,113:J rtr;

(Kotler, & Levy, 1971:77).c-inl i_S rtJi ,Jlr(l*aI .l'ie &yl a-*,,i dtii cj_il. tf.:i:
Chronic over popularity -,;.i.lllg Uldl i;a.lJLa+iljlir,l -2

si ','i"J i-.Lj*ll l1clJ l#l?11J i.:-.ytts +"':rrJ ;r+lrlli dr"r ,,-.L.:*.ll 4+lj re 6'1ru t4jl fr !u3!l Lari .!t.1,6

:L"ajn:^-,*ltj 4idbll 6",Fjlt+ ot!+* DLtre ALitj lli drliJir,*.{ d! *,l!lf ,JJfr + ,fV
r 1.. li-iiii crt-^triJl &t tp$i dJlliil dlu+i ,Cij-ll uYl 4s!;ljilr ;+!s. +.r4. Ulrll 6J,S*iJl }!i $ JJt'J.qJ'

C>. +--"!:.tt CJ+ y ds^t *Llij^ll ota UJ9 c$ff os.hlJiyl d) ,JrJi $ f^" orSfgi*"Jl ,,,r:1 .j9 a.,tt-c ;;*;j 6tj..,4

.(Kotler, & Levy, 197 l: 7 6-77).t4)+Y
olA dL +lt+ cltfi J,.,lLll d]l+Ji.,,-4 u.h+il'll L:y.:f cJ.,Udlg olrl;pYl +*trl a-X.J sJe dJyt.rll ojA qli4 (/-{3

cl'l! r.}9 U*zii 6l sjtll diJl ,;:1 CS\:.,*tt k+s"_* 6r!.1 3i Lts*t y!-Jr.J diJl dJj.:+\:.,,11 rjc olrr:J1
;.--.Ej^ll cr-le dLli ,_liril3 ,4!$ Ul+^ 6rii-il L;rJl orrsl*i*nll cl" _,+$ .r.rc ,tc 6jS &Jf-u OJiitJ ..,;.rJl ai6!j,*..11 u,^

6 j-*. 6y=--a eL-41 6r.o-'-:rjl iIt+Jl dl &ar Cl pleYl cjjl*J C e{.LDtr) lJr*-a,rJ ir,lts, 613r: olr ol.::r.o!l pr$i

. (Mayur, 2009,, 2-3). Cij.ll
L' L:'ltl LJe a-.Ej"ll si JlJjill tus 6_;l.111 6-,$ tre Ja a:"+ttg q:u-I ;g:,ru cj&rrll qrg,J.trJl l-i
ulL:a,p-s: r ta (,.,lLll Ci.+ cp tt33;l ;!.-r::61 i.{.Ej^Jt 6;ll) +;y t-r.le _9i ,,,rutr +gr.ff oqr:*^fl 6, &rr:ll.l
Lgj.Jt 6;l.11 6-)$ te ,:,i .,i oJsi $ +-hll q.E 6qll ol !f sl('i.,rr'r dfu y ,,,1-i,lb +,rL q;r_, L. 4-.8j. t4-..rlj ,:t-.r.i
L ia (Fl{ &Yl 4*.r3s..t.trJ ','tLt1 4$: B as+-9 6jtiluq or-s,+ri+ e-1r.,4-"!r. dLir 6ls J.! )ll"i rtgJ LlLrrtl ,p

102 -



sitiJl d+tl /// sr.llll l gJl lLreiiltg ollrfl aJP

,b\ ,-Pj- c.r:{ raljs oJst4j.sll e.r,t ui3r-.:lJi P} ,e!i 6d &tsll+ 6j'*r'n i'g:'tt dJL'ri ot+ 4r>Lcl dtia 6ts3

,#-,,6d1 &J-lll slJri tlr-ij-,1 I (rle ,,, lll! ,,i--+Sl{jJl lb t01r'^* l*Ei"ll riil rl Lll L$ll } J-"^ll

.(Groff, 1998, 132).+Fill u:t of i-U,tt i€^^', uE;pt:$ 413.;-,Li-'ll ds''iJt+ I+lLll  {ilJ"l i*ti'tt

Conflicting use -:iiltrill el.l$fuIl {+ilil#l-3

r-! o*-r-. * ,p,.,tL\ cl.lit o! d+t i^Lj ll t{-Jij cl otr:i.ll ,A ,* els:*Yl qP ,.F-rt'i 'tlua oJsi $

t*!-il,# 1l er '1i^rl i)-LgslJxl o,tld$rldcl*dll ;s!L,JeJg.,sJLr3-,.i C&"to c'lLlt 6iJl l! ,er3H

d-iJ-ill tlg,j-l ui L;-.:rff 3i ;1.r.:^tt ;an r,,,l3.Jl ;o ;+-lff  tb Cl:,ll o*!il Ji U'#a'i p$l l-$e3 i'"9--'i^lt

.(Groff, 1998: 133).i.r, rr^rl .-+n r'tlj-.ll il,. Jr&d ll o$:iJl clJg :,,Utt ,r:+'ixl s-'&ll

Product elimination .3*ill atljtOi df' q+f lial-4

.tl+O,,yl uJo a-Jil.lf 6-,1.ri p.rc q* fuf:i. .Jl+*Y LS 3i i'l- ii.o L'4liill A-Li^ll +-F ls c''YHl ci+ dll-iA

U+J Cj a4Jl 6+sjxl3 g;,.,.11 drllst .r+.+ ix+rll # {.!i.ll i*t p- 3i ',,t;*i-r, rytslls 6i+,s'!t crt*'<tl -!*+ d

iJ, J.,J fut-ll ou qpj a.!:,.lt At^,,,.1 A ri t-o, ,ir.i,ll Ji 4is,all 4pr-$ Cruae Crralr o$ '++*+ li tl$ GJ O'*la

JlJ*:yl puJ3 cSlc c1,,arll qp OJ+e+ 3i oLr:i^ll ,Jl e+r-+ i,,:61+j,,'.*Jf u.ari dJtiA dl} Y /u) '#/'5e diJ'J elrii-'l

.ijJ1.,I ix+ cl.l ,..rL\ c1n$r u4i & iJs^ d.,ej t-*r+ clii:rl: esll dlil o! lii cpJl i-gj"lt a-a- ol'l 'ril8'rurJl+

,r;: $ ,rtr(ir* I &fS li ,"fj+ L,.iJ- eiriiJ Ci.r,oll eliJ! ig-1 dlLfl,,*ll il"! q+ l'6-clrii-l li+i Cl '#"'&ll &J-"ill

oi^+.ll 0r61,j,dr grl.tt^ {.g!l! 6cii.I gr lljrro 4t"s ,J" .BlirJl3 ir,.,,uJl djl+Jl errii {llsJ Cij"ll fut;1 tr+-+

.(Kotler, & LevY, l97l: 77-78)'l't1

s el e ctive demarketing . 1(Ji tliilf gJ$ilf srdrJl or-tdll' latt

,;l .-ir+ si$J e-!: ll L3.1 estu all rs+Jl C+,+ O! gr sJiiJ)l ,#,,,sJl d#*,,lll 4;+:nlJi"'I 6i*^dl A*"Jl O!

y -g .,yts. .i1g4r .(Gundlach, et. al., 2010: 107).0*1,* OiSltL*'i 31 6'lf O" 4+r'rl*l iC+r' LJlll d?'lii

31 6,..*.,ff ii, A*rts *li. cx Cl+ €Il !,lLll uir6il +-i cJ+,/$f +g1f afu' #1: sl rl3irl cJ' i-gi"lt tt+ ci';

oi$ ii-sYl iJ,.r j-+3s,rpJ l#"1 O*s+ll Jin O$l{l-*'ll rISl 3i glU'lt ora "fri 'rEl'il*Jgv J+e OE'SI&l"* O"

.(Frisbie,Jr. 1980, 198).u+se+. O${i,r.q3 crler}i ir. dL sitl +htl ,P \*-r }c 'rEl ob6\nu'Jt 3i geul

qr+ tiJ O*+.. *qi.d cJls-t e$ uli-i O! qp eHl .ei1t ..s*1 sl nI-dg i+ult Cx 6r.xo a-gj'll O!

qj c+J srt'ii. erf! es! Aigjr drja )rirl c6s3n-ylf *F O$l#,.*fl3 ,313-ll i, +l dJllll (JJil dLs i'p '''-tl

arr-:.-i CHst{ils.iJ cils-l cx 6J.1,,,i lJi; uilll S +i Vl siiijl e*j9i #l Or cr L..,rhSll ttr:i)le sJ" .Eet'i O!

rel*r ils--L e-girll 4+lg ,rlJ,iill o.u fJi t0+l:, g-.l$ d a.oEj^ll ipl ee .l+*iJ (Cij'll ul" dJ,.ttlt os!--x

(Mark & Bernnab, 1995: 20)'3rtr+l 93!

o*s*irl -,):*-E+ 6js4.:i ('is- i;+sc!l o+s\i.sll 6! JA attrll ou o! 6.,/{l qlii Cl a+*i{Jll ils&ll'l

e+J, ,:y sl H.-,.,JJ .,:6jr!l 
"*i: 

qf 6514i,,*ll cl^ c*osrll )ts gr &lrill 04 t{is..6 4} ,ri aiEiill ei ds $+ll

or ar;t-i3iJl s-..srJl dJJ-.,ill a++.llJr-,I tlsi-l $ c].lls qll ors\i.+ll cx &l c,l$le Ji lljte JLLi- a-E"ll

.(Kotler, & Levy, 1971:78)'qJl ir*ski"all
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,aUJl llell lr u,rrbll l*Jl Itriillg olhfl ilp

:grjiJjie oair} dliiill s-SrJl !{FiJl :rtr'lilg;egr Ofu,i+. kei
.ci3-Jl O. qu *t.cl-L! ,!,ilit 6urii o1;l;,1;) J+,! Wl .

.O#JeJJl Jp OIS\i,.*ll g* ,,.alXll etli.r)l i)" 4,-Li 4+J.L t.(J! .

.lrii ul 6l ^liiJl dJl-:.:llllI /.+jijJ L1p* o\a.l nt +^ll 049J Jl+i 4^,ler^lJ cxJ;tli,,"lt s/.6rll diJ,.,ill O.i 6lL;j

tr't-je tl .::i qi lf" o"Jq al c6-.,,t,{+i.r3c;* }i,.l:sl#1*-ll J.4,:,rLll sJc }+,j,lll Jillil  +-Lii #Ui: clrL

.(107 :2009 ,/.i11).aii+*r- ,is\i* r& :i slj 6.Li* * t*-U":^r ;5r :i +--L;ll .p,,*r

-=; ,:+\:*;l o,^ L'41!11 aJ^c uV UIJrS c4fell ;1c ai6\-i*11 ex a-Jii.ll r,ali+ +-hi-x ;.LLr- JlLir3

ot-i ILJ 4--.Ei.l1 +r^^* a-iJ"jI"J" OrU+ r-ijr*,-*sl*i*11 eY-rA ai J) 4".8j^11 uJe +,1*;Ui t*r. e-].].e i1#Jell
rYt-t ir-a ,-,a!i.j-.11 L-,Le 5111V a.-;Ul 4liJJrill nlrlr5Jl3 .:rlJt{.^ll ,}) eH i*+;ilJl-Yl ,ra 3ri:; #l ai}er*ll

4--"},*l 'jl\€i s CFq C Jiilj dr]l L+Jl ,il\gi*^\l .l) f k,!_,1 .x e--EiJr +i O) A, Cli l..,^ c,ScS ,J#\j*411

(()ordon, 2{106,4).+*lti.lt +-.Ej^lt ei)t5,i*;$j rl) *J-l. ti,r* es*irl(i,*. 93;,*!U"

;; c,St+r,*.:l llr;! ,1";.,gj.lt df,.i Cl ,,,ltLYl: crljrYl e" rlojx-'. flrx-l *ui ,Jc eJ+ q#sc ,;*J*.r e-x rQ
(Beeton, 2003: 102-103) -:tX1.3 ii#JeJ^Jl

.elj-Jl ,p_l+ Cxse-'Jt i c.t+s\j*U &Yl rLLc) ps .
.e+l-,:ll Ds rF lJelJl J-Je dlJisYl S*gi p.lc .

.iltJrJJl ;gi aHSl{-1*.llJ !Je}"ll ;c .!ljr*Yl d A;iij" 6.rjs cil,r i:t}i:r -tii .
.4!+ll o$::^.1t4 f4.r)lelJ O#jrcll jrn ,.l+s\j*lj ++ ,,q Ut-,a elj-ll ,J) ,J_rJt cjr+ .

dllrl ,6Ji.i cJlr,lLrt All-ll J+.3lr *p &il glJl cp ,;r{i 4-,i-. c.,rr;LLi i H+-Lll p.rc ,Jc +-.U:.tt .L!x L$ej
ug L-.o!r.ll O! .p )t ii ,s.',,3cJJl 1;c i,*s\i,;l 4-cJ*+- li .r*-,Jl ;gc ,,tt(r*Jl ,;) 4i1* LS i-.E:^ll e$i $!

ji ,r ,:.r1 q5,,trr.: crl ll i-.Ej,Jl 6lr-rycij..ll a1c *rl+y ++-,! l+:y,j)#Je!l Ji6 OJs\j,.*ll py_la de hr,Z3

. (Mayur,2009: 4).A4,1) fuL* *+ crlstrll k+ Og. tL2l-li cp .r.4Jt r(,r<t('r*, i,rc tGJl

O ste n s ib I e d e ma rke ti ng -, (p$.rlf ) f.;.0lEl I srdrJ I j{t-iJ, 4{+il}{ I : liltl
+i Y) l.Fllli^ c,& +.Llt e+-ili Y S! -t,,J^t! tg+ C*; cilrlSli  -.Ei"ll el+,j-;li (Jltlll (,+6'll dij.Jll 4++:6li*l

O-. ># r.u.s d,,l .,lL #i +i ,Jr a.-U:*tt XJx 4t+61-l.,-Yl o.ra a*;3 \,r.lo ,,,rutl 5rl+j d! ;rgj 4$$:lt s.e

fg-.,t+ O:y,+ U,J! Os+U+ ,:rs\:sll qr$f O! of*i ,& L& ct-rsq /:i+"6lJi-Yl ej4 i.i:'r, gJi.g-i1 c;i rl

drt-ii+ ;9Ji. Cll.qll Ol+ J,ti t-ls J+sl dlstt ell-ll u.l! r-r.$; e.ijr*,41(1srjl Oq c+i lbj ,aJS,F.,+ +olo iJpa.ri Y $

.(Larvther, et. al., 1997:316-317).A;le JJ',asll ,,,r tl eo c.llS Lt<r 6ljrro
i-l.S.to ctt+ (Amaldoss, & Jain,2005) g cJS crj U.s C ,U# -gJL -H" Ja tc uc;r 6t,...,)tJ q/*illl .LJl Ol 1l

i-;.r3r'o -rl i-;tt Ot+ (Stock, & Balach&er,2005) aLi.l=,ll ,s+ L^*,*jiJl ro;Jl olrr,tll4j*Jl 4+t o*L r+sr:f

(Thal, &Zhtng,.{rl rlidl ,rl lluJe,.,llll ilt-,rrrl! gr-*LA4 l.H,r.!Cl 4+Jlrll 6rJ+ll ,J) ;tu"! 0J$$CtLll
.2010: 5-6)
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silill J+U ///g..lill lrCl ..-*-...-..-:-E@.s.!G@@*
Itcilllg olhfl*lP

U n i n re n ti o n a l D e m a t'ke ti ng -, or ido JarJl sF srJl,ir-9diJl a+Lll'r l' lr{tJ

rq) ;l l+iLr!, r',,lc +rUr 5r\;} L"!r^rl k+ er$ ,fl ':Yjr'^rl gt:,, u& 6r3'aL,'ll 'l'&ll 65'*ll -q

cb6lgrliqrr;lr^,,y3.$l+r:.r&tllll6rU;l\.UsrJ.ueJ{:'lPlJ+ha''E:"tteJl,$1)ql'i'rtl(r*oll

lLe-Jl rt]:j qp ):4! ,i].S\&JL ,il'j,r +l*IY 3i 6;1'rYl 3rLA5 1+ c16 'iq-Y elj',- s+\L\l ',J:lli! l) crDlg)l

LrLii\l C c1f^fl j.r t-"S ti:s. Ji $- -,* ,J$+ 4+r,41\ cit-'r:l\ p'r$: eYLr Ca yYl l:IA d- nJ+ O) 6Sal ;"'";t

ee rJ^+ dlj, 4iF- q3-C o.',,,-- J) ,J+--Cf ; &il $ ol-s'll ':a & 6l crl:Jlil '-'a-! fujt:- ji f/"Yl

$ trs .tgl Ji 4J9f Ji 4+ll J.lJ.l a.,! LJ+- JP ..iuri Lilli ll yY\ .il-.sll ola .JL ol.:i 613,.:.3*J1 4+iJJl

p n*,.,- CiL!;) JriJ,lJl Jf-Biill lja srg l-orjc AlJlrll Jl'E1",1 *'ll+L y il3r'a!a J*tll s"'S,Jl tii3JJl o'':

.(N'Iarh, & Brcnnan, 1995: 2tl)'uiA\

11; Plt
iJj"GllJ es':lJtll g"&ll d!^'''!l diJJ"'' IJisl

source: Mark, Annabelle, & Elliott, Richard, (lgg.)rDemarketing dysfunctional demand in the uK

National Health Service, International Journal of Heatlh ilanning & Management' vol'

12,P.302.

f CfS *JJ&J .g*-,g cx e+,Il o!srr:l;E*!l il-il i,sii aj(mark, & Elliot) Cx # ?'^S (1) dS.j'll Cr Ot:l"S 
^

dtBJ (qjlii,ytj prrJl) 6.h;l cjs4 Qi, 6rti!*Yl Os'l d$ asilll dJ++"tilJi"'4tl l! (Kotter) d+ O' Laq.'i

(mark, & ) oE rd ii rri .Jl. qi u&_, .(rJ..r, ;r5rj StHl) k+ =J9-* 
*Li-i",h L'i+:- L'iJ qill cil++"6lJi''Jl '

(Mark, & Elliot, ) .,#,lsll &J^dl d#L: l:e Jl,ill ej'a 
''.rl"e 

cx 15'U'itl 
'clE3* 

i+lr;l ci++i6lJiuytr#Tj
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Differentiating demarketing -::+dl silSdl \i"$.iJl d+lilr{l ,lrLi
,,+--*srll cjiJ4ll el"r,o)tl 6r+-.1 4iIi- 4++:nlJ,i"l (Gcrstncr & Hcss & Chu, 1993) Oi.,.Ul cl. rJS 6Fl
o-e l$ ,6r +.-":l"tt ;; o,-&lt dil,"ill 6" tll+:t1*Yl ola +P d+*. (.#tljll) il^^ll ,+i"srll dCJs":ll ++lrr:li*$i

u)s.i )1da*if-:",-, irijoj.rj*lr.r,.oJl tr,(tl j#,oill art-s-jlt lra.ii-je's-))"Ar.,,qjl:.ll DLe,cxdlli:t(r*!l*
pltl .r-,r,jJlJ 4..,'.,il,i*ts (,rJtilfiiJl) ii^Jl ,+r,.srJl drJ,,lJUl*!;Jl J3t.! dr .(Thal & Zhzng,2010: 6)..1t:*,Yl

gr.l eJlJt g,altr-j qJ ek;ryl cx gs..,C:ag er! i*i:iij";b*,i c.,li A-.ELll O! qA 4++:ti*Yl oil 6ji 6Y Ai

&J*ill 4J5.Jl '1*l uJ+ JA eUj pltJ ,,,iJll 
crJeYl Jtr^,,YI 133i g*iti..ll ,Jl eLJell lla .J*.r: F trtS ;+il1 '1116r*"11

gx lLr*,Yl dJ,!.,,r ?Jq qJtjJl-.,J Jt lYl .,& ;.*iu.ll ,-J) *l-l L- 41+i.L:" crt-:iro 4*iU^ll nt-eb-Jl Ors..,, jrrJl q,,,&ll

Jt, *Yl 6lJ u*it-iJl qLrj Lali,j^ll jJl 61j 4-.Lrll oG -*-Jl ,/,&lt uijrpJl rls rJ^e u.sJt ,Jo-l r' i\<\l ,ri",,,

Jt *,Yl elj 4..8j^ll e-*J o*iU^ll  rJt-ll Jt*,Yl r1lj ,L*,Se 4.t .!j*j dJl eij,JL r..r-*e* Y 4r;.r,!l ars'\i.,ill dJ- lJt Jl

lU C,,- Ot'+j ui3* ggi^!:.tJl )s gG iLill OjlJEll $is g*3,1-o;r*, ix +-r cti t€ttr.l L.,& Lii,.n CIJ  ;ij&ll

s#,6Jf diJ*ill ++i,,*ll i+e 'rtl(isalt 6fi qgl;l*Yl oLo qlL qi 4-.,) .' ;l<ll d,irs c!.,g lt*i 6-e 'llJi3 
LLi Jl

-r, 1 r..
tJ---ir q,rr a..,rr,.ll c.i. pl;*iJl oJL.ai.l i.r.,il-i*Yl o.qfl uJ+nj*J gtrJl C'is\i*Jl t-.1 UlrJI JI*.,YI ,-lli 4.}ii"ll+ ,ll*".+

. ;.-:iij, ',tr*rl ol trl J1

gi:l Y t#lllr, O-f dt- *F 4,.1i l4s cill.Jl ;l 4s.lJ1 6.,L.lii^\r i"1ir;,ruJl ,/"911 dtl,"ill Ai+:$Jisl OIJ

eri: Cl c,L"Lr.ll 4p: l( ,a: j++ CLejl ;.*,,1iry i.,iriij,;tr*,L C:s\:.,*ll oLsi,Jl ;rijr: c.,f-o-E:.otl ora ul il ,6r3otl.

.Jtr*,Yl sle A-iti^Jl i".Ei^lt ,,,:?1,, IJHJ +1t-c ili++ crl+:i^ll

*.r eL-Il cx ty di+ .Ll! +jl qJ+ rl;r.all uJe ++rll oJill ti,ii Y j+.Jl +*&j1 .i--l,..ilt(lrlll;i-l gl l-cs

(Gerstner, ct. al., ..rtci ,t *.,i cJ" JJ.-.! Ct,rll lb ol-ri O*s\i',,,1t .ill,r,r.e i-Di:iYl clDlii-l JA rEJillJ cii-Jl
.1993:50-51)

-:;Yl Dg ct jj."ll s+&11 diJi^ill 4++"6lJi-l e+i:,is4iJ
Price discriminating demarketing -: *dl I.iJl .J)t4 ilr si5rll 0{94iJl -1

J-,, & dJ,-rll s!,J f ill ,itt('iw^tl 
o-ilJ l* rl-ylJ.l 4+L:l dJs g:l $ JU*,yl+ j+4ill dJt,rj ajll oL^urdl gl

sirr;.lr-r cJfj^ll ,Ii- ,-P ,r,P\ rt *,i g+ +J;l ,:t!,i,a (1e ,!,-rtt crrgll OJSli.i Y g;r,ll OJSJ4iaall 69+ gltt +.Yl .&l

cJjid ,ff uJLaJ uJIl uls\i*.lls .ifi. c,,r..Jl 6!,a 11 ,;) 8 ecLJl g* crtpL $t-: qr{ p-4:J1i orr;rr,Jl ot-13i ict4t

.Lq,. ;S+^ olj *p .gj,*:ff ebil Cl.ri #+le OSJJ p,4!l sle gjJ..ar; L:-.ll c's.5Jl i!is'

Bait & switch demarketing.UiiJlt r$fldli gn srAJl UtaiJl -2

{-itj-iyl *lyl 0'..r &6l{j',4411 ++e-., Lrjiit.4r.i eS* q/ e#l cf-,,|* ,t rF* ll ots:i.lL dtiii-.,yl

.t-+t isi .:lf iii eUa d! OJJJ+ ai6J4i.*^ll ,Jr+ lb pl-,u cx.1,-a'lllj cohi-u.ll g* 6;p..ll

Stock outage demarketing -:grgill3Lli{ ud5d,$r-}-iJl -3

,lrn .*l r-& aJ uu:., g.ill OJ15JI itti.: +trt.. qDti o.6y i-.bi.tt Ol3.+l$i,,*^ d.,lJ qt f+ A.!^ll p.rlri 'rlt(r* tt

Orill jl-ii t--.ri 61j,6-,11-r;,Js qJ iLs" (rtriio OJ-4J ++E;y A-J:lr^ll Ol.uir- Ors\i,,stt OY ct":J,iill d.,t!Uri

.e+x )l+il JBi ,rtre iw"ll ,J+J cjtll qf ixjilt jtij gY gi 6t+.ri (r+ J.rlci ,t *,i +L 
"J" 

crt-Ji.l,.!l rcL*;
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' -;';iq,g#ffisd

#r:r#

crorvding costs dcmarkcting -:ptrlill,+Jlsl rJ)L ur s-srJlO{tJJl -4

;J-*6 rlr-ci6lrrr- t#rlii4 rrr*,i .ptli:l ol lI 6ljr:,,,+.r*, L#lJrll als:as dltjillytjj+jjq e#l crl-*Ii, ul

.,yJl Cx Y+s a^.liJl -yll i,Al-i C ;fUJl ':Lr'L"^ll cP ''''i\l LrJl 'iirs$'*'ll 4+L ulll ip ell J'c'*'f"i'Jl-

.pLrrjYl ,.,r.rr rbi Jltui g+ 13 dqi."*ll O) ,Ji 4!,'ll Jt-El.,)l -tr*lsL qJ

place demarkering -,glseJl sE SrJl O{9.riJl A{+aljidl ,Lrrk

ji ,:#\i-;l pl ^rt1 ,-L+Iil;l i{j nl-Ll'':'i Li'aJJ q"&'ll cgl,-;ll tlsi*l US*i oals iS'a etS"ll dq* C

j-+Jlll DLi i)" sdlJ\ a,-,srl\ uaJJxJl e:1-S,,Jl*l si gil- Js.! r:+"'i\i*Yl cla ri! o) r-'s':f dl' Jls+ c;l'":i;t

.iF CU +.C+ ,1 ols^ll 6-ai LFjl,4:. dJUa ;9:* i'rl Yl 6L"LJ" 3i rl;,iV 1',','<e l4i'rj*,1! 6tS-'U i:"'* .dE 
"J"

++*lt cru*r Leitw $J A*.Ej*ll J+ .r. j$tl -+ e\sJ qjfdll cr.*911 .}}.;If D.} J^ t'i '6l-'L'i' pi rl;ii a'il5 r13*

d:Jj.r.: 3i g!l-r!l JtnX\ & 5+s +l-.,-,,) k t!] Cf+jjl e+|^ii tre d+l s.jr UE !.Ll!r L',t-':t +lJ+l tF *q PS

-:;Yl qDli O, iJ-ail-i*Yl DIA e+:. ,:s+3 'uts'lf of U Lli

(Mcdrva,, 2008: 445-449)' (lloesch, 2009: 38-39)"

Pct'vcrse place markcting -:gl5rJl dlrill\i-g'*iJl -1

L(li oyr-.3i gu3i ctt-ra ct! yl ,,,rur1 ,J+li! 4#I*ll .Lliill ule j$tl d) cl*.,,or,*'tt cgrJJll (,l'Lt'nj '::ts cl!

Jl&e cls,j{ Clall dJ,,.i e.*'(os {-iJr.j.ll &J-Jll) ,ilLi l- l.ra3.','\Lt1 6rU d! €rit 4+rLJl ltijll Lrle .l$r''ll osl

Lir *t d-i t-c.r-ie J,lu ds,j+ djrll lrA e+ )g. .ql! &6$,,,411 o" +jJl ++': +!-$;:iJJl {b d! 6lLYt+ c'Fl'l

.dis, Js,-! t{+ll Cq-!l u! sr +; lral l- Ots."l 4$Jl 'Lti.:ll ,Jc r3;ll

Dark place marketing -:gl5rJl (pJli'll) #htl \ir-g.riJl -2

cp jJ- *ot:.]l osa oy a.1ij i,:t! &lsi ji 4J3Jl 3i a;.tst ;.,i..,Jull L,.,4ill ,P esat cP J+sJ"'lt t+ &J

du,ajL-i r^,r,,-ll ,-i-Jl rtr; el!,a.. 13 +.jE tt LqJl J. .;U$ sE ll il el!,-.ll l* ,Jlg dJLi lI tarr3 6t&Jl

.i.rirtlj crtsi qai {J:s ll gs\-Yl3 dlJu-"ll gl-r L!- cJj!',/"tJt3

Informational place demarketing -:gt5eJl {ibJf.fi gr6rll ir-e.d -3

Al#. A-ig3 Ji r-l+ C ;Uf cx.,rr.i $ dt'r 4*+-,,l3ll oylsJ'll PrS gr J$Et,.,r-.911 d+J,,ill cr'gJjll lla

JLti,"lt t 5;L.ir d!rj^$ ou d.p or*3[r-.11 olo .]ti. k* auur o$ or+ ifr+i$ #ol JA slJJ cx cr-*ll-, '

.ittt"Jl .+lsill.l

Crisis place demarketin g-,bjllli gl5.I srrsrll 1i{g'4 -4

OO*r 6l.rr.c !-j 6yrlS i.^rU,-.q*! ijiu OSr-.1 Oe lr*ri Cfr+Jf lf+Y e$S" qtu-9"1 JJ,{+ ','lL'r'' i'tttll oio ct 
t

&JlJiS &3.r-r, ix , is.tl .ii*,+ i,it. ciLU. ;.,,W iJe Cl+Jl J*J e+ dtl"ll cJ#- uJs, a+rLlt +ljlll ,Jc L'Jh j#-Fll 
.

*-! i#,1 $ kj.J 4#lb Jt 4,-U* ,3tsi \-o.gLu. C --lai0l ,J" te,;+Jl plo dll!3 a+t- u.elJ'i .F: gi 1*1fur;$ '

.c!!.;Lnl &js
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.1r,e ;(i J\<*U -ri,l, d-l.*ll .!Ur;*; .:r$u;Jr oja a"l ttel Jd C,f J*" t2l J*tl,

121 PJt
g."SJl ,3r3'.,ill3 ,9r9*:lt crtLt i.i3 6tS.l 'uJa; 6i9':

Source:Medway, Dominic, & Warnaby, Gary, (2008), Alternative perspectives on marketing & the

place brand, European Journal of Marketing vol. 42 No. 5/6' pp. 648.

rrr.r.yl +"rtt:3 a!Ji,a,. qp ,r..&ll &J*,,ll crl++ral;i.*l li glsul 6.rca 6ts-.JJ f +ltiill &J-lll C-s (2) cJs-l'll d
o.u .(r+Cl &.lL +l*l,ll) d#*,l,lll .rSl ar+l dllsJ (i.:iij,a rs+r, {ttu ,lto +-y! J3a;) ,3;j*:tl 'r.,++ '{#L 

d-:

crf++r6lJi,*l 6fSd ,i+i+ $ ,'.j- "J - ,",..,it 
CAJ 6fS! O,.Sll d#r.illJ 4 r.rtiltl ,gr-,f.,:tt ot++rt3lJp*l 1;r 1oS"+' Oa

.i:;;r,llJl*l # ,gi qjir. .Js iil-* ,Je Ass .illl ,.le r"-i lug iilii" ,

,.i / t.cul -.Nl .U .Jl
ve.Jt

i"ltJ t

.jFI.,_J-Jr

iGlt ,t-_1--:lt

. <-r.-liJt -, *:Jt

\
\

\\
\\\\\\

\.)\//
-Jr ---(Jis9

,,-ai*r )J4.2

g"y)t t eaa
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Itnilllg o.1hfl+lp

-,,l.lsJlg JrtlllO sdJ.tJl sr6rJl 0r-9-ill relr*ll3l 'h1lr

,l! ++' ;", li !rtl* 6JS. $ 4..r!,f.sr.tt dlJill nt+--Jili-*l gi" Lij-all lla si ''' 'ul $--

(cullrvick, ,Jt-l^i ,y:.r ,rl3 eLjsJl Lh' tl (lrt .!-,1---: olll *t++'r1l;i-Yl d,," 4$ .E-e-:ll p: l-

ct 4+JIJq q-;u ii" +Y tjal 1975xStern & Louis' 1996), (Mayur, 2009) (Madrval'& warnab1" 2008)

-,Ct- dti dF cr!g+:l;i*Yl ora 6+*il:. eS+J qnsl drl^ill ot++!l;n*l qJj* i;s,all &ls C C?6rf-'ll IYJA t'ol.lji

P ass iv e d e nl a rketi n g - : q+rJl gr.sdl \i{g"ill 4{++1ljs I - 1

Jlj-r Y a,llj cjiJl fsi+ Y dqi*ll 4+ JJ+ $ .rJl ejzJl 4j1 ;9 ,*Ut s-*9.11 dij-.ijl 4++:6lJ:-l ,-ilj

rLi,i c]Ji-s3 ,j;6\i-*^lL 0+-.i{ ^ll C) +}r .,o.,,slf d;J-dl} ntt+lilJl*L a#jii^ll J*6 a+s\i..*11 'r'[J3Y iJi' CiiJl

nyt--:,ll q#,aS\i*ll c1}r {-,e1;,.11 Ai.rLll a}" J+51 Ljs^i.r aJJr*" 1iJ+,rS dHegJl 
"J" 

t}Ji; lil:i $ c,6JJdJ1

6L.B:.,;l ,JJ.IJ '-r3u,r\l(1*.ll stl Yi3 er-l: C a13 r-r-r '.'rLll 4li g+ O) 6r'"^:t sJe eill u& +L elur gjrs; ll
L-.,-U 6*3 co#,\j*d\ 4-p JJfi,)-rr,. blJ +q dF Ciioll di3-.: ' t.ri3l dJrlall uJe g4Jq $ 6Jl -dl ar*"iti'

LJc O*ilJJ .iJot $ si ;rJ=6 f-Lt9l; e,;r: re a:*- a*t!t dr$ Oti e4iJl &J^Ili Jtj4i*Yl cil.*^ll 'h'Li t- lit .e;i

q-.,5r11 .95;ff 4.,..Ji1j*1 .rlj .# 4+-lJJl &1+,ll #frl AlLll 4Dt{-r-.,l ps 6-,3;*:f a,S\isll gUst q;o lI 4"'Ej'll

.(Stcrn, & Louis, 1996:321) -:+$Yt .-ituYt LE$J ul) s+l sdJJl

.4!$l &t-:irojlr dilel 3J33 i rr*r1, .rL, riYls ei4Jl .,le Cii^ll 4.,,.,LJ1 JUYI ;f i.;ff-; ,i:s\j"-ff iJeil AlJtra -i

Ll,r ,J ,J--+l l;* s,*sJl &J*ill rr<++ ..;;i:Jf ;; grs\j.;: ,j/l qP Ali-ll diJ*] q-i a-!-ll ;1;*:-1 6'c

. crL'li.ll

uto::: Ol ;..!j ll o-a oJ+,; O;IIJ i^.Lj*lr q.e u#+ijill rl;roJlj +gy,:ll3 4#Eil c,,,ttJ{tlJ elL',."il..,1'-'ol 
i*''rtl-r-ur

cd' r:Yl ol+il!.tl,,aii  -".Ej.ll 6t1 uil,AYl ora tU!) JJfs:4l+"61i*rl olA gti {pUt)t a+'tjll cl'r$l +Jgg"*

.,Ji: "ir- i-gi,tt sle .LJi,.aJl OG db,oll l, # 4s+U clrJi-ijl r$+ ci'r15 gl3

,O,,61{i-.,,,1.l ,;,*Lj, &q e+ dlUA i* C O! c.,fr+r.tl (trtiijl d! gU. $ s,,6rll &J-ill 41". c/ ,l-i-!l 6!

43ll ,i.uJji F^J 4#tijl .ltl(llJ ejl,.a..ll ..,1',.ai ot Lh:,4#ll 
"& 

6;tt! gjsi u! +lr,Jdul s#S,jl dci."ill l$+ gl t-'5

q!; jjr -r A-..Ei4Jl o! 4so i.Ls 4ni csl. a-!;Jr C,lgs e.A-tl orar L.133,,,* ti!-r(.1, 
'."-Ei.ll 

eiP33 0! oJtsli
(Mayu r, 2009 : 7)' C$-t+:.^":ldlJL'h.': t't {+

Lh-a.t a-g6"ll d!r+l t-.- ljl cjf*i Os* $ q,LJl ,J+"srll Liill.dl 45;llJi-l a'-il 4l{1,.,,..1f iitil CIU: c.rl.l

crl+:iJl orrr l&illj.o3 e{sJL ;;r.., et'UJ$ Os-oall cJ,"r gr;Il i,al-i'j O$l{i,"ill o/ d$r- lrc rJe r$'ll tt*.9 drljLill

d,j)l crl++,ul!*Yl g" tA+fi fi f-. ljl Jisi Ef.ii d!5i g.ii*,++LJl ,l,.Sr.ll diJr*ill 4t+:6li/l d ' iielltl A-U. O! tx

(Madrvay, & .iJ".ll ir+ Ol cJ+ l*J,L OJ+ ct! .r+: a-!] ll qP qlrJl 6;lrYl gr PJI O) l-s s,,&ll .9;j*rtt

.Warnaby,2008: 644)
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grtiJl $U lrs..bll lr*Jl rLeiillg 6.1hflalp

Active demarketing -,h;ijJlgi gUll e..Sd' oj_g4iJl .tf :,lrtl -2
9-t3 'g,L-r'ill g-."sri .i;-"alj cJtrg g/,6e c,q,c*r alr{lul sll ,jl.,,^ll eE.l Lsft ji e-::-ff g& c.,Uf .JJfr cF,lrl
.pr-ttl -- t {rtlt-Le o.JiJ '-'ltll &ls 3i r4*ail aJ3l- ^< s..,,srlf d1j-ijl G.xll 1,atjc tlr.ij*l a*::ii 4i++jlJj*l
.a12 Lij.*..11 is-:l US,dJsJl ..1*;.ip- Cle _li a.i.* clyJl !!,{,*: a) Jt^All s*&Jl 4*ill a6+ dllJ d) i.elJ;yfi

,.9.-(* L-.&r- efi y +:sJ^ 6l-,,,/- cirri U$e uYl i;;.al e.,rl;,.,s qli ..lDl.6i"yl +rl+rl cjrl*-s lt-+l) ct. 1*.;tri*Vt o.ra

.(lVlcdrvay, & Warnabv,2009: 645).ult {eL
J-iJl ,;" drijl c",,,6r-ll dt9",ill t$*li*l cF^a q+**ill C:i..lt yal:'arL'5r.,, ifu t]_L,,(Gbadeyan r2010:451) d*_,

:O..\:ll

.(Lrill ji irl*jt-l'rr*ti" rJLLI .:JLir cr+ ,.:T,ej..Alr c+J!l) ,cri} .
.(Cu*:,-.lt 6. dLa:Ytij".c jJ!:) ,611>rI .

.(-,t *,yl -g-slc 4+-n ll +1Ut ,UVUf*) ,y*Jf .
(CS{:*"tt +bi d) e*yL, 1*'.;tr:-Vt d*$tl iJ,-i:rll .g.Lt:Jlqs:) ,Ols* .

iJ-eJi*,rJ j{tl pLi. LJ". t6jlriirsle dDt{.t*Yl c1.l r.ll el-.L-ll ;SdJlrill q*6rll .l*lr-,::f C^l* u)

'L'a*s rt-Jlj rL;rgsl {,t4ri # o4ijJts tuti 6rs Lltr-. o.i c-'ir-r 15r6lj*yl c.ra ,4ls dJJl ,& 3i .!.1*,I
lll3r-ll 6rl i<, d'-rE'll 6;3i'-c l(rr rt+:eYl rL+ &ljr.Jl r.,,:n rit ,,,?l cJHl *r*sdl dJl*:ll qgr;*r q*J u.o-ilJ

(Mayur. 2009:7-8)'s.tJ-.jjl 6;j^,I a.-rv-, orr;;jlj u+l-rdl-, q+ tr"+r
Complete demarkefing -:d.Ell sr.Sr,ll \i_9-iJ' 4{+{1li' -3

dl tlr+ !ie-l; y 'rtt6iw"ll 6i 3i ;uU li + d C-':""j ,1i; ciJ,..,^ll Jr^, t- lil &tsl s..&ll &J^"tJt{ esll fl
\rr ''i r. r ..)u'{ 4'JrJLr b:in !,!r+ &t5Jl s*srJl .9;jr*rtt-r pt+ll +-"8:.ll ,J" t{+ uoJr., te drYtA dJl-ra 4l d) eUay! 41 4+l-i 1-
&*y,*, d}"ll LDL JJe Cl!.ll CF.,-1,+i Laa +*ff :i a1.,.6S $,-llyy ci_*.I cx OJ*, A+,:,-* l{+lp &Jq $
(Cullrvick, 1975: 74-.€iiJl el! fr'+ Orst{i.,*^Jl eLIe) c& r.J-..: Oi ;..gi"lt ,& OE cir-Jt cx CJri,Jt ,,,. * rlJ

4+Eill ->,LLJI e.oJJ a+^.&ll +:+:.r-,rrJl $t-.rll Dtj. o. ubl.(&yl +i=;a p$ll 4...E:^:t ,& &1. yL 
&-61.1175)

'Ltr'lt gsull i dJ+r" -rp: ++ ciJe/ J+o dlJL JA OJ.riJl Ol+ cb\slJ,*.ll gull q1+l g. i-rcL.:;yl3
(Moore, 2005:704)

e.Jii"ll 5.ttcY gJt+.ll ,* ,W qJls &S,r+6e q.e;J*, CrU: '\Jaii r.re a,^gj,lt Le+l,i Cl iilsll {ls,-t^ dlJUaJ

.(Crillwick,1975:74-75).gYl +LrJ rl;r"Jl .y* cl,-ill r:rl r,.:) e*yq L.gj-lt 6_y,<j ir*- ,r,.al dJJkj

O.JsJ,", ll d" Oti,J#6rll 4j*,:ll ot++rll;i*l 4,* +p.,:f;:*l fi LiJ+Lj $e 4jl Olj.Ul ca ci1.*L rJl l.rr.r*lj
.99*:ll Gvll xLb ,J" :Stt '.'lLl.J ,#rrsrJl dcj,"lll al++"ol;r:-13 LLi iJiil O) l) d-lt 4+ qf crl;si:Jl i.!U i-trl
oil 6.:t:: cjs. ++Jl e# ;l 4+l-i Lb ll oY -u,aillJ dlJall ,sull uJe gJl ;llryl # ,1. l-p pt&yl3 s,,sdl
{Pqyl &l}ijjl q'.'sdl c5i}/.ll qp OSJ*"ll a+l,g r- t+Jti,-t .cJiJii,,,4!l qJ i#+,.,4j1,-l 4.o.E:.1-,, .jl+ La! ol++lr;,.*yl
l3rrall ,lbl-0i-,Yl crll IJLJI ,ibl.F*Yl qr* JJriJL iitr:^:t  ;cLl;yl *Lrg:ylj i+llJ dllJ, ll J*+x ji ,gni illr:.tt
o+s{j''"4.ll elsL al4 ,i&+ Lr !": -,si l-iJ+ oi o+J,.'oll uJ" oti li.! al;+i:ll orA & gJo dJ,.Jr c}+.Jl iJ, c#J
;':s" &l+ oi"ii q+ irsJ'.,'.ll +Jss-. .fi o-"sJ drl*ijl 4i+jlJi*! d#ldJ ;,,3dlJ .+lJstt+ Cl r$!lt qillJ4llJ

.C#.1*i.ll $e fuJBiiJ d#!ll
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ltfUll $l rrrr.rretill lsll Itniillg olhfleJp

,.-,6rJl,!1$-iJl iJL.++lldl3': lgli pl ri;" I d 6i!U J4 l9!l'

oar c.,ll +,.,s,11 .g;:.dljrtrlllJi*1J at3lLt.ri:*1:*1g3 +-ri.srvle j,, Cla'l'"#Jl &lJile lre 4ua

Ll;".a.r i,UfSr.fl oir 6G a-trSf.oi(;ril-l AJI eiJ.Ltj4ll UUttl a;r-:.rUf r;13,^ll3 ol3rYl org6j'rrl]r'4l1Jli&lJ*JIAJA

(3) ds,jJl ,i 6z s" l*sj crtrcj'^r'^Drill.L) d

a'.El 9'J\J )'

1aJ Wi! l_g";Jej r ;;r5*1;

))IJl! a-r\il c/l)qr)l

;.l]U4lJ1,4tlrr1l;It;

(\,

r.;11:i

i--iLr-il ;al q

-. - J

(-1r ... -1t

lurlqu+i
(drt-.4j1J at$Jt,

i,.t-rJl .:to-blll

r-^.*i .i-Ullo

(3) ,Js'ill

s,"S,ll &J,dl crt3si at.s,itj 6i*'^ll &l/l
source: Kern, Christine Luise, (2006), Demarketing as a tool for managing visitor demand in

national parks, Master's thesis in tourism, University of Canberra, Australia' P'114'

*J ,r..*lrstl dr-,-lll r:lt.rsl.;i,*lj crl.,ri rl.llj-r * -ig,rill &lJr! 4Lu fut3 * u':'+ I (3) dstl'll ols

(Kern, 2006: -,,r,! tx &l3rll o.u 6ru.aji os.a;-l .ob i*,t-lst qf Jda,, Cl 4#t''U &lJill Ltrri 6Jq gsJ3 olJii'cJl ,
113-12s)
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.lrtill !*l rrrs{trll tsJl rtniJllg olhflitp

-:iyt si #.iiJ,qJ.*ll e!t*Il_t
; Jsull g* {]l rl 6!-:,J J.dii 6!1 &lJ*ll cl4 s#,Srrl 4tlJ*ill crl++"r:l;i*lj ol3li d+L: i+1s.1 6) -:gryh;Jli4ls.l -i
&Jsill cr!'r'':l-[*1 eJ.+ d*&] dsiJ Y l.,t ^c 4ll Y) d*fhill {rJj furru q.."srll &}.,.ilj c.,lj.ri 6; oJ5; re lJhll

'l(i' i1l6r*)lj l(6'r'Lr 0s+ *ljrYlj ol--++:l-i."lJ ou ix 4eJ,.+^ dtj.a (eij*) qJL)^ JsJ gl3.r-rl3 6r oro,,sr:rLJil o) r! s-*'s'll dJj-ill alr{.ql ,* ;e -l ."*lr^,, &u.s xlii q/,6'Jr &Jdll *tjri +1t*i e) -;a-rJtiJl -c;
61el:'-+Y1: diJl 6J3r 'rlt(i+Jl qitst oug:.^.ll J*l. O. +y l.lJ .o;l;.aij e.ij^Jl .JJA ..iu!,.JrJ oJa(+ y ,;*s#sjl
-'-i ol-:'tt"ll 3-r *:sjl #Jir ol Yl ,6lpl:'rYl cia jL ili]l .il#f qJjn ot"rrL*Jl c,ll i.ll;ytr +^gi^lt LH c.rt-e Cl

.,+-"&ll c,6rJr..]ll a-Ui"_tc |1J." rS t* iOsJl: c_lsll cx;;.sJl ,,,rur.,

l.rl9l! ;;'"11 eill!,r;rll -2
oi'-o -$i-: 6lj ''' a3Jt s.J) 4.9L^;Y! LJxt 4+JUl rJlJFllj Sesns.ll zgr-:,rrJ r;l3NJl # ,,-filri &lJill rra ,J:-::

rr"&Jl .H:"*rtt ot+'r"rjlrr:*l r.r*li ol jl .iJrr-h,J dsJJt+ +/"sr.Jr .9;9*iI al,iisl 3i .*x +,.:ls.) ee ,!l *ui $ &lJrJl
L-"'E:':t 4 p3-:: ll olrl'p)l ge c)leYl o) L^5 L-Dul 4.JJ*UI r;13,^Jt ,,,.t) 4.suyri s!Jl: llj..cyl r.l, ,,*sJ ,,,rr^t

.r_;ljxJl ,ra 0." ,+Sll o.a*.aii dl eU+ ,jrr01* rr tt#yl 6;3r_l
eJtrU qrt ..ipllill-s

&J*ill nb:rlJi-*l plr:'r sl ji 
"qr+xcHcir J.i!.Js++soiJ Lt-Jl &lgJ o"d,, .r +r- io)

,);*':i*":t: r-Jls^Yt uJ3J:lr-is 
'rr,lr- 15ull nL^ui^tlJ 4r:E-,ll srrJ(llJ L.s.lr d, .":t :r-,oi ,l^.ju $jqr,&ll

,* iE s.']l dll'i''^tl ix u: g*sdl .9;9ufr 4i++lJi*ti e{-Loiol dr.o-r  iri-lt cir(ll ..ra ,-jl.ui 
"+$,r: 

olj.**_l
.Crril Lg**r:

ggll rt+45 eJ"i0i 4lrilo d snsrfl \i-9-iJtrrtr+rilSrr ft..ir : crJtiJl.$rU
r4iel clJ Lt-rlt .ilui p.ai .rrl 4JA.r rr+r+s &j.y !*r. i .+-.&ll .1r.*:ll ot++Jt;i*l3 0l3li r*i: r.,

crt++l-i*Yl Sls cJ" tj$gll 'i{+ cFJJI l{C u4:-i tsls 4#r-i ei*.-.,,- il ,",o..,itl dlJp s& r(6.ri-l eI oE t+Jl

:;!txt fl:r.l!.:rrbllrg;+i5r,Js.E\.;Jlqs:u;: dt:a.r et+Xj &jj !+u cj.,s o. ir.nlf
; plClsilS{l\iiSdJ'4.+a,i{! a-lil'f.illariE 3ritii , Igi

i-i' (r d',l)--!l (8) J &lJl: rt ll s,.&Jl &J*]ll 4++-ilJr*ti r.,-ts.lt cFriJl r*lE diLj dtrj (2) cjs+ll cr-*:
(1'5) 

"& 
'''r' ' 'r! Ljlr'Jl Lgj.Jt 7i g,24,''J- ,dlJnr er+*s 6;ijl.,, !*u si 4+++Jlj*yl ,tt.l: CtrlJ ,;o uyJr ,J)6' -,t t*": ,ts (%1s1i"*-t, ,t .lt s.,.&J 6;juJ l++:r:lJr*r ..rru +^gj.rt oi ,;l -g.4 rla3 a;-,,l (z) ,t-\ c,. Lrl

*:ir:yl .JI+-DU ljry 1b3 4j++ilJi,*yl ,rltlt 4sJJJ6Jl L5; ll cgtjiel Lj*&j
q$Jl cjAll3 i'j-;$jl olrl;sYl '"''1 ,ll.ra.r et+r+s &j.lu !*r. # cl.. eull s*sll Li.u,,*ill 4j+iiUi*l er+l e+! -1

'etlyts '$9r Qr" # iHsl{Lll i.lLtj &l,s ds4 ryLiJ{sJ ;^3LLJ -,rp-i,r 6lJi.ryl 
gJru-. rlrii*l o*rj

d$+iill ctJi*"^ll LrJ! a-iull c& +Llt cHi::o flrJl s*6dl dJJ*dll 4=l;r6lJi*l dLi:el J-i Cthll LJryJJll el;s*ll a1!

i+aril !s'r ' 't \rsJt ,tr--,,,!t ,-& lr.ooyr oa ++l-.,1-,1i*vl dl,E crl3li *i .ss! olj aJiJj,oll r:l-,.rill g.;
.fu3.d..tt cil+Jidl i,",a q**1LJl ,tDl.F-,yl uJe 0HSJ{L,4ll

i3tlJl c''L'rrtt^r J#Llll .,l L-r*-lr li*vrl €$.e dl-s) iri"J fhJlg,,.&Jl ,J*yril 4++iilJi,rl(,J9 ls-lfl rg dt+ryl ,rrq,/
.c5LLi.oJl ,A i a1Jt{XlJ

-2
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,t UJllJ$li;,grbllrull ***,+...#
Itr;IIlg olhfl*lP

, sitliill q..fuJI\i{g.,{lI;{+tllrrlf arLilf 4rllli'iti dlJi 'qq

,j+-:11 dJljG (8) 4j--:t ll, sifn:r)l o."sr.ff ,Jlg;.ll {+;:lJi*! l.-gt L'.'aill r*jl'l '#:i dl,., (3) tJ:$l *y:
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