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Abstract
Human Rescores,({R) Accounting is considered as a nerv subject , Accountantsstarted showing their interest in tfre-subject at the bfiinning of the (rg7')due tothe emphasis laid on the role of the Human sr"-.rt i;maintaining and sustainingthe ob.iectives of .the o.gu"ir"iion ,it becomes o"..r.ury now a days thatadministrative decisign apout iani be based o, un information system thattranslates the economic scientifi; ,;t practicar ,rrr";i the (HR) . This is rvhat isnorv ca'ed (HR) accounting information system. The study arso aims atunderstanding the concept of the system of human resource accountinginformation and if it can 

^n. 
uppii.a in ttre oil ,."io. and arriving at a set ofconclusions ; the most importani or*ni.r, u.. tnuitii, ,yrr.* directry contributesto planning and mlking itre poticies of emproyiil ;r:ning and quarifying thoseresources ' The study also presents some recommendations ; the most important ofwhich are paying the utmost ,tt.riim to the administration of this secioJ- to upprythe system of human resources accounting information because of the qualified(HR) in the sector that can b" fi;.;;ily expressed .
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.!lllrJ

llt



urrl.Jl rl*Jl 11 q;rUJl $ll lk*;illg olhll+tre

,b ix 4+-t-ull ,',:,,.i<l ,{l+ s ( Behavioral sciencc ) tS,rt-,tt eJll.Jl sle i-.,,t-*.:t 6tS:t (Y

dh* qi s ptc ,Js^+ u"!ill cp k+JLi s t+-1L *rtr s odxuJ os r:r.ll* Cl p,;ati.tl cx lr# egHl

.'r fr Uar Y.,t r','J-oi\1 " .opti ds,:,i 4;1rJl l.lljrll

ciL3rJuJl f.,$i u.l*i u& jSi-i 4+J*,+l r.,113,^Jl cJe a#t.:..oll ;Jss Oi e;ii e$i lA ds t "**i:g

I 6-.rk+ ,.lc a+iiJl oil -1r.-":: 3 6t.ii"ll LJ qF 6-i3^ 4"+ t+.t ,Js-is .r;ljrJl ob i-^li i1c LlUl

erij Oi iF+ - oi3 6L+.rJl la.r.oiri .ll J:,AiillJ HldllJ 
-e.g.rlJl 

6..l;1 $ti g^ qr.:r,,fl rJlJ'.ll 4:l+tijl

J l.$i:,j,4i 3 l;lj,"Jl a& ilyr.lt crli oLjJuJl e.+ etEi t.6j! ,.b qr:.1tt .r-,13*ll a+tr.J,J]rl *i,r:Jl

6+iJl elJljlll llsil cr isr:,:."tt dlJAYl 6.rcl,,- 
"j.<+ k; 6taAyl 3 cDta*Jl qp l-6..,!n! s t+*S

.;,1 Lt^ll sJ qJ,j,+Jl .r-;l3xJl ,,Jc ttjJlg LrL{1!l j

:+il i r(l iJlgf' +Ftre giqi iiJli

:c* cf3Jill o.ta 3 a;.r.41 lylg"Jl a.y"t-. l.H!e e$r Cl .r.l,rll O.o tte l1 (gJll"ll) .tU:i

.6Laj,! !_,riq t_,rllx ++ si ltyyt Oi (t

,Jc o3_rlE Sylt Oi j! .;t*:ii.!.l-;gxs 31 l..o1l gi o3rri 6l,.i,ra.ll .9J o+Ltll llyYl 6i

qlt a:!l 4+ t-6J crLsll ob3 )l$i.,* ji ,*:t^lt d.eJl qF r1..9- 6t-ar.!J crt-.r: ptLpl

.+1S:,,*tt3 +r-tt^lt ngit-Ji,,,,, .i 6l'ir^ll r-,rl+" cls.lr+ rlJgYl Oi ,bs Oi Cs+ Etl6l.iiJ!

.;t j,j^!l 
ep U+J^ll 6_1l.rYl .h.i ;i:i q-rl+lt .r;l3rJl +,+ Oi (,r

++ 6.rt+j as-r'i , rt_!:l pYsa 6;ll! Lg ex Cl 4qJLll+ ;i:: ;t: ^U .r_,11.5nS tlyYl i"ro Oi

>ti,i ey3A ol;il tair?i Cl q.,11{l ol.i.r:ll b;iI k+tr igit--.:t 3i qy:-1t ;L,.r.$ rJ}J,

a**,_.r$ll crl,,l3rJl , erl<i 1$-i Cr 6etisll 6t_t-,rj &;L 6c q*!ll l.;l3i.Jl +4s ;lt5 Os+

.q+ql 6rkj si" L,".ti*l u*s{l-" O*lrll

:a1-fr'tt JJIJ^ll i+-t- C1o dit-drr t3+j 6-13Ji.: (f

:6eti! lt-flt ;-lt11 Al o. q$y rt*i&ll+ !-r.ill .r\;l3,,Jl a^p.p crl-Cr. r.l+_l Oi

,Sl ,4, ;Ju q.ill 6-lllYtS irtitl c,t6a, r,3'r a1L9[ll oia 6ti ,:lJlJ .r.,p* pi p+ $rtA

cJ" .lct*r Lu ..;91;rJl3 JJ+,{J eE go3 J dLodl ,} e++-r.1. s l.6;J 4C.lrll rusyl 4#ji

a++_rLi d,t{+ +1s &tiJ'tlll ob 6i t"s . q+t:.}t 6.!; i * s qdff r_.1t3r^$ a41s 6r!j

\ 1Y



#tL.ll risJl ri srUJl d*l rkilllg olhll@

+Jb 6_,,k s 6plas jJ 4j#" O*'l*Le lusi k+ *fe sjll 6l.i.i.ll,! C*_riJls gHJp.:t:"*lE

t-rrtli ;rEs ,ssi*^ t€+ ,Jq Ct *I*:,i.:t O" t#Ulij ge i*i:_.p GJ ttlJi sttill s.e d6.:

" tl:U.a,Y , , {,.rJ!rJl' .0$t ll

:ar1&Jl rJlgfl f++& 0:b ,,,hl.l

:dyti tajl+i! cF+ s q;l.41 .r-;l.5xJl frHrJ dJL *i ,rl ,'Flamholtz,, 
1;i,1

:ar:.r_lLill 4iJS3ll 4iUL (\

"+Jtsj]l 
gi ,:-+ l('r^.ri 1l-r Cl ci qJ4l ,r,ll3,eJl ule dJ.4Jl L:>ur i-us:t oi 4qlhjl o{C 6i_l

gi3*: i((tfamholtz )) p.ri $J3, 4:,i*Jlf!t , ;lttsil sLe !i**r: oUi u: &JaJ" rfyi C*s:r L:>Ur" 
,,,,1l; f-S !-r4jl .1.;l3,.cL! a;irrfS i. JsJt +s:J

4*+lj{l , i.rllS +,:,jJrlJl olj "$ts + C*Fill , i*ltlj + _;!jiyl3 r-rtLij*yl .+llS: =,cJsill dul c.r*iJ

.+lrlll iJji ,JY: ar.:U:t

DsYl ,is: ++.4 (r

s gYl 613sr.11 cl" Y+ a1;"iq rJIJ,. Dt ! esJr i-!:.tt r(l^-'r* Cr 4+-.;!l qJy:yl a-ilsiJ , i;

:dl+ Ls DIAYI i-isi o"l+cl t+lJ-i (flamholtz ) e$ .i-1, a*",,;il 4isi rJ+i- 6Dr^!l p3gr+ !..:*

ruii ,.,1,,1.r3J1 i.ils + qt'--,ll !+s3ls +lrill +ils + o*F:Jl l.ils + .-,,rt^rl.*yl a.ils = D-yl 4isj

.,ll.Jl e..Jll 4*"Jill .dts + .JLa.?Jl rtsi .r-FiJl cql ,-dlsi + lt.oill ,ilrlsj + .}-ll

" flamholtz, 1985 , p 151 '

:4li+ll 4,.+tt i-ils 4qJL (r

.&+ -ol ,lr{lul ;! !_r4ll .lJl.94! sll-Jl el$.:-!l J*jijl 6rr,r"tl l(l^-11,rst i-islt ,ri

."1 1 LJar Y . . { cs.ll+sll"

*-v+Jl Ji.4lrll oi i! , 5Lr,:^,si qp 6J*s 4i"ai ,Js4 fJ*+Jl J,.airll 6i 6;i e$j l- r&' ,,r ,i: s

6Lrr"rl eS ee J Jr^ai'll hA {|.ai &t1: Ots d *s ALj,i^rl dt-ei d j iarJlJ.LLij.llJ;sL.Jl 
3.6

Ot! i<.J,.l i+ylt drlJli 3Lr:l p.ro d! ,Jt$ riJs 4+Jiqll ,1l3xll i1e 4+*1.-ll drt-.du ptJaj ,rr-o:ct-r

LiLJl al-,1l;,iJl itiil crle 6Jrill ;L,i,lJl e+ L.y.,I l;l3r.Jl ry"t-. crL3&* pl$+ pr.olyl 6r_r.r;

Lrl, dya-ll .$tsll ij rJ$Jl d4:ii lLl,r^rl oi Les , Ltill r,.,t.r! &!l ptsull ci_6r: cj{,

I ir



grrLdl tr*ll , rtniillg o.1hll+Jp

ll.tr.rtt *lj,-rjlj illrJlJ t*t..-rsJl et'lll f,r: ct OJLt"Jl c,ltk+ -,+str -e ar^sJr asc,.ur r;ljr.Jl

glsJ3 , 5t-a.r.oJl r-jl.lai d+iJl 6*dJlJ ipiisll cx Crre .sJ:*^,p o$uJ c.r r.:E r& LJJ,4Jr d{i

-r;Jtr qp.4ts o" 4l^Jl 14! lJtr lJ^ill rJlCl 4r.,,Lt *t j&* et-Ej;Lii,^tl a+}r: Oi c+,, Alj

tit* oi ,3s.; qpl:r 'r-rlgxJl iyr-.. *t 3Jr-" ellil oLi,.J$r+g 6Li:Jl .,.i.l^r: cJr q-*iJr .r,;13*Jl

. !.ti:ll alt*rJl .rs .r_;l.1rJl dllj 4-r,s oc 6t-iVtg +sy:lf UJ&j ++Lij *t-i;1.5x 
"ts,.a

: krir Ekillg1lfis a.il+Jl t.;lg*Ll crrtrtl pg.oifl ,Lg
Lst +,-,..- a-11t '^rai .Ul3r." cli"i ta-:i; atlj+3, u a;sp*yl i.r,..,r.-.:t +..,r-r,;,*j*rJ.2rijl, 6!3t-rl

4pi:*tt 4J.i;:ll slll.dl c k.- 6ltii*yl gJi.ll ot-.rijl gF. a.gJ'^+.o cp 6_,rti9 c_, 4i*.^ 6i*r&

' iro: C l;l3rJl qf bil$ .i+ lyUi Linjt ai cDti .gs: as+ r,.jl sll ',-|-;ill _x*:: 6l.ilol

: .ra "crll3rr.f" .Jt-i l#i ,J"

: 4J.ii-.* qrL rii SiJ.l eeS ctUa 6Jg gt. \

t-#le olrJrsj4Jl .Eil d>[.hi 0s+ 4jt{ e,:+ 6i.?,r.! isu":t q*:*t]r .r-,l.yJl ,Js, {rri1 ora .!++ll sc

JrY os!t-l.,ltr $ujjl lra crGqlt,at!!1 r(rr^a:[ id".ll rlyyl 6. s!rr:]Lr:-;i*:i^lt qry,gh3,

4l],,!i,,*ll crL.r:.!lj Eli.ll i_,,,. . rlrll ++_l+ JlJgyl dIJJi O:rr+- 4-dca , 6r:t3 ajL ii g*

. .55yl a;,lt Jl *1.r3,+g.J Oi; dlli *p r-61'U;i.i:O

: 6iu^,ll 6.6r1-ii-Yl C,-FJl +:lt-tt t4:ti9as j otr3r3;t 4+ sjtr Ct ;Lrr^rr oJ+ ol.y

rr'jJl l-gxJl c,4 t{.) 6LLr.ll ol.rjs,jx 0" L}j.Jr l_lrjN.lr _.,tIoy a+sul !J.r, rlc rt-&yl s+_jr y

't++*l^^ 
s,:3 r1tg,:al killl^. ; ilillt l-6rrir*i Cl .r,,/3rll il. Jds]l 4lt+i 6lrr.11 4s!,.j y 6g

.191c ,,,13,nr ;i;:^tt r(.,tc glr.ar,: Cl 4lillll drl!+Ji.ll d- i.jEfl l(<tl i y f+..,S pt t-6rltS+S^ +"1

, l#ll 4i/],+Jl -r.,l3xJl .ls,ll , iJ iJ guJ pE*r qf d.r u.a l++ y ol +ii , cj..yr algL ,rt-*rJr

l.rll l3!c dsJ 4+Li:*.ll Fgiuri u. ttiiJ)lJ t#l,J"e .,.l l-#iEJ",lrrrql i;L;r^rl d.crll t-qjlJ

. e#-4 $"*i e.Jt

, q.:. $tigi iJill gr-i"Jl q.rs3 oFg 4,t:rst.r

+lsi.tt o*+lti^tl 13.19 i:<^. ra r: rJr 61,ai s! qJ4, .r-,119^$ ir Lr-f.J gtioll 4+,ys.,i
. q;*{t rJlj^ll L*Lr C o"$ll q:-l c",:3.1i .r::t of^:.lt

sJttll rlaU

\1i



u$rldJl rlCl ii 1jlll lftl . rLeiillg olhll+Iao

"l . t - I .l O.a: Y. . Y, ai3-1i13,.L-:.l\l

cjgaYl *sl ,:r*u"Jl rS-,l1 -la ;!.dtJ 'Legal Right i.l,1!Jr 4sr"J dr 6rs ljt ' JL"' J*4 dt+.ll h^ sjJ

+$lt dr.ll J^ a*i":ell d-rYl .'y;-l ,:,*uaJl rb'JG "phys16r1 Assets" ts.":ntt ,t a4Lll

' fuJ,i'- Llt ',1l 4-ilsi. iiEJ. dJt{ri ule JJ,4rll qp,-dt 8-3,/l^:t -p.l* clls "Operatiolal Right,,

. -tff garY,,t , J!.q"

a;y4fl r;13,".!l ,rf d.,ULti*yl +# lkEl 6uy -|"yl ejfi*j 6l..it.l1 dJ,al ir" Li qliJl .UljxJl .ro oi3

Ci"+ 4r'lt-ll dlJill gr;ii gl 6.,p-pa; cd*l-^\ 6taiYl i.+" q-+ qto3 r 6L,-t.ll +rrlf-ll pl..g6ll i*:
. 6LiiJ JUll e..aJ$ iig. oe J:E-:j4+JJFll *LJJr^ll

,.jl:-; ul.lt 61 'j.9.^aY1' cr1.rjs..j*Jl JJ+ iJ q l#i ule 4iJ,i!l .r;13*Jl 6-r &t tjl dJ+ Ol sll 'Ll,-eill, d-,,

-llrar ;,nx*Jl dLjl u*iJ 6jij +Jsi:!ti dlll ,& c#-i;*-r, Ct.lI jsll Li.,rs i c,tr3njnl o.; Q;llri
.r;13 11 i"i +r.i L& d Cl fu-Jl dri di:l"Jl eJl jL. qp ;i;i- .ilJ.rl i++r f ,t,:r* LoS 6JJ6^ll L,il1

Q;l'l.ri ','tur,, t*-:c guvtl L+,i*,., J-i-! qJl /'J'xr+l .r1l3.ll i.^$ ur r dir.iii o^ I.fi dJdi l- il*JJ q-raljl

. 4+..,i"J1 l.113*ll Li! Jl !,41 elr3njr.ll ,-;;,arf 6A_l oh.*Snll 6Jii 0,";
" \YocJ.or t..y rOj;nl3cJ^iiJl,,

, dbi-r-l 6J1-,Ji J$ t,e c,# qJ,.i+.!l .r;l3i.Jl i 6J"lt*lt dlJFyl sJ i.!,!tJl ..,1+.1 euflt cr (1+ +;Jca

. '&.i" .r.n_ys &q JL^..,i_,ll rj,ll Ll LiJJ*a^s &t+ dlJ|^yl ob O.o 6r1..;syl rsJLi

, AYI &sL.r L.u.o il.illJ Ayl .l+.as dJyl g9.r: a;.,;.;,;ll .gl3,"Jl os JLj:*yl ol ,!$_dl.i, 
dJ,r

+,,r1S-!1" 
"lioii 

*L!r3;,,a,.11 ola3 "4.r1;rrll drtiJ.,,arll, drJl 6J+a.ill ali3."a."JLr dJ^Hl crLrr .,-ll d-.J jl

"qlt*i.l c.Eni dr-+Lg .L*Ji. Jt i*yl L.l , ,ielr^ll drljLaJl a4$ , ,-,-:l 6)bJl3 ql.,r-,ll , .l_*yl_l

.LL*!l+ i+"L:Il drLl ,,-tl d^::J.,,=;-,,S1 , O*iujll , Jl*3"iyl r,,IL,o,,*y1 , iyl+ #"ll 4:J^j+ll .r_tlsollf

oat 1111 , jllJ*4t!' . .j+Yt +!sLs 1al-5;,, diUUii*YL l.,oE:t .s eiJl ,jbl.F*yl

. '\ . Y

dJ! a;c s+-lsill Cl,aiYl .rG 3 r-*.t cj-*.aYl il"tr. &lri !-*+1 r;ll1 i &lJtii*yl ol es u4 e;i
;l."ll isJ"ll ;-l$s oe , :'.i'<\ 

uJl drjrs sllill js;lcJt 4-JLa C ,J+yr +-r.sL pt i.L-Ji" o:u il.y dllJjii*yl

l lo

r{ r. rr, ols.la!

!



s.rl-dlr,uJl ri dtjJl *lfU ItaJXlg olhllif*

Lr.irJl rrlJll olhi rrtegJn pt&i:(ilil' dnrf'

qr&Jl {f9ll olh! p3*ri* ,Igi

ei qrt+,i r-;.fr;:*f ai ;ecU,o c,:U irl3u *tctLlJt ..x e& ,:l ,tl \A.1ljnJl ++"ai .t-c.

ell: r-jlui oS-: a.uc j ua: &eJr i !u:ts 4**Jl sr qytsl J,ar,ll oJs ir. rlxLjl 4,,.li

rr:6p,a,ls.i a.lal-tls 6elis]l.r L^lJl 4AlJl ,irrr^'r s.xl q-,,j,+ll .r.)l,jxJl oti i u.., ( dJlc.rlrrl

.J;Ht crell C cJt-cyt dJt*j& d a+dfjfl 
-Lrl;rJl 6rJ

c)i*.93v -i eL*3-, a-H.Jl C o-sl^r-.., 6s.ttt g*utt er.+ Sl+ qr:elr .r;l3r.Jl ,Jr (r,Lorjr .lc) ;*,4
L+'' i J B.s" Cl 4i^i!rll kisl.l: 4l!" ,",-r t-6.lt"ci3 l+irlll +is etr! r.6j ag+$ s* ..xjl_l

.iitU *+sil J e+"k- elri ,li:: Cr orrl*lrj oLr-yJr ,i uurrl g, l,cs.+^ 3 +5iLJr r*ui
" \ t cf r Y. .1 c 6L-l!l t;9 " A-a!.3 ll

o^ +rll Lp fuj3,.,* 6.113 &.:r oi.:,:^tt alur,/i!$r d{#l 6i 
,' 

"b; 3 .r.i+rs,, iro )s rs-,rl s

6i Yi ,,:t.r=jl old &yt j ( personal ) ,rt;iVr e+,4,. o&"i $ I rlyyt+ a.Alr:^!t iL:,ryf
a1*{l l.rlyll jl ,1,{1ul C ,,JtsJl d.lJll C 4l.rll 4*Jt. !l

( Human Resources I{R )
4:+ijEJ fut H oJs., oi os+ 3i il!*EJJI ayL-rl r.r sp L^...E qr+r r',l3*tl oss oi cs+,

" \ y Vc.Fr y . . 1,6i$j lgE crl-$ujl r:rl:.ri3 ,J1S^rllS 6$,,a:ll3 .r;j-,lf 6. a;jg*:.

t+ A+S C JA "Human Capita " fy,1Jl JLJt cj,,iJ Oi d! ,sJHl3 
6;xtell,, cx cjs _,*4_t

1313 pLi U* 6Jji..ll qy{dt r.;l;rJl qtL,a:3yl ;-p:t q J,alJ J dL^eyl Crt-o!.:,,I .5Jg 4i.lt rit

r;l3nJl oia iri . l#J,li,4 Cl {-ill&'ll cp !J4r ql3r,Jl oU ;ith3.;tsii3 i.i..p..3 c,t+!t!; dDl^3*

l;l9"ll 6-,111! 

",*,; 
i-lllYl ora .l l# i.tcti ;-1t4 rJ+J oJr crj+ Ls ra*+ e.rr oi 0+ y

(Human Resource Management)t_x+ff

"1 o Y cF, Y . . A,.r.,r.!li.ll3 6;rhJl,,

't-,)Ij*Jl orr d#iill 
"Jt,J*l 3 6lr''tl e-L.inrt ei,+ j+- t#! sJ" 4+Ji+ll l;ljxJl i,,l.r! cri;c a

i,hl ,Jl -,* ots t+$i: r '*'r.s 6J.L*-a s^ qv*lr .119^!l dL',.a gr3 , i-ai^Jr LJilr 4-JJ+?.iJ

' Byars and Rue,2000,P:15 ,,

111

.rl;iYl

a



#it Jlrl*Jlli dlill llfU lk*.illg ir;hxlaJee

3 c.*r.r3.lt+it+ +lt-:^tt a-U;""yt !ti.,,S !+:r: e$.i: J LrL.i S! !JrI1 .r;l3rJ1 6;lll cri;c Ls

.4*"+Ljill ;t.rayt d'li:r crj ett -?r o:ii 't+ .Lre-rls rUiyr 4itJeJ J 6i-its. J 4i.jj l t*l$
"Dcenzo and Robbins, 2000,p:14"

,',++ r;ljxJl o.16 ,,.f.rti.J+L.,s1.,.9lll JlLill4*r: q.U:el 4-# l;,alt r;1.1,^u Ot eS f4 e;i
LJLiitl ol o-t*Yl &tll C l_113r^Jl oil 131 ll , la_,1j,1d3 oLr,:Jl fri: qp u*l*yl cEnj,",-+..i

. c,,L+,:"ll dl]j (jle # ji l3 6ts l,llenll o.ra .gil; djlt JJiLXti,lgl':,.l i.,inr1,

:+'r ybi 9 ;;gdl lllgt A4nii ,!U

l.;ljxjl ob crP , qr,-:.Jl .r-,ll.lxll a;t tt 3i ,.,lLtl Ar.t.Ljll ol3siJl 
-4JJJ*ll 

l-,l:r.ll LJLiiltJ \. 6J

&J'Jl -E L"*-Jt .r',l-rll a+t-J cx cSt.vtr cf.ll e.,+iJl lia oi . 4+rriis 6u qgi +.L:*I i
dilrlLin. rfA;2U tg3 k tr+f, .rll3rJl u,a i.gi.lt 4+E:i l- sle dJ,.sll gL^; eiq* .}sl^ll

.)"\i:..* _pJ.,r Oi as&ll CF{ 3i ;y3:.ff dL^ell

a$yl gLi.ll d+irl j 4+Jd+Jl .r.,11s,"r LrLiirl *t* l! Lrur .r.,,r.lcr LJLi.irl L,ai Li*tie cjJul.g

.A-gi.I

,Jsl 4+lii:.*Jl itt+t,sltr d:\eJl 3rrjjll e* O a;-;:9$ l_,,ls,Jt+ 4!Ill .4tSill uiJiX dl At* (t

C o-,tlt Llitr g 3is.Js4 4+J"i+l al.ItJell Jl-ilul rll gr$ lia 3 i^rrJl i silf-EJJI o,. ijjE3

. qltc c,l.,,k+,.,tufi Cl dlf-EJ,ll u.:+

,j! ets L"-o','*Li.Jl ..lJl cF ( .,uL', *g1ll r nr-,t4-c )quul dDBr,rI a-r*! iJB (y

.d*tlrll cr+Jt JL*.ll ..;;Jr.h: ,I.L:.'r e*l.r Cl+.,,

clisi 'l'J'.r i-g-i^tt -ilrai 3 q;fr r-1r3r*!r 6;l.rr uiitb3 3 drGt-r:rj 4.r 6r+isJ i.:;r3ot d) ,;l* (r

.cr-ojgjillJ ,e.r_!ll rl.ryl 6rtiS fu3t3r tt oia

,s-r.Yl qJ.iill t-;ljx.!l c,l*rl*,,.1 .h.Li 6r+ir 4#,t*lyr i.rcEJ el4 eF lJ.iJt 1l3xJJ L+ilrl r(t.J (t

. j+irillJ +r_.,.rill: _,rl*:SYts

ue o:d{t'll L:J a9jj.,* gJ d! ;*.Ej.lt sptrtl^'r. g *t+1" e" r+-& cis,& olrusll Jss frJJ (o

I

\ lV
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a

gdlLdl l,t*ll tr itul r$l llaiiJllg olhll+Jlc

*r.zidt rll9ll olhldl$i uJtl

,:S""g L"J4ll l-;l3xjl 6',rl,rl Q=rJl C; Cl r-iluYl q.j* acs.+- ellUA 11l ,Jl 
,Brooking 

;r"a

' .itrt+ La+si

!..!'ll +L*Yl ;,lri'rul dyi. ir t*, k qrrJr r-llg"Jl o iJu:t 6qq:.-l *.sI s u.,uii (1

. 4++1j..,)l Ly 193,u 
"tci 

O+.: ;q"

rFl+i 4i4x &JL ip dllr J dl,rjl *hi ; *.+'; 6rU ., .J-.I str rt_pyl 6J$ 6r!; pkrryl (r

. tJJ,.,r-.J'!J-.+*U^ll ,J*Jl tl.r-o r#jS gsl!

,& &lll 4Jql *tbblLr pL.iaYlj ,:SJill .t*l*" s _pl.ptls .*lrJ lJc ,Aro ei4J Oi (r

. a-lej ll pt-ir"9l3 rYll 6Jp r,J! ,Jl$ dJ",, L&rJe$

ip dllS OE pls* 4-is dr ,Jl #l .E.lrlslt eJ. iJ,A*hll ,,,i-i itLt ll rlli r*:i: : o*l+il pE.i g;3 (t

.L3"i'."1t3 alrLdl ;il_5rr!t gc ),.:,i c,SJ:ll ,i c,t-5r>bJt ,i *Gts"tt 6;j
"Brooking,2001,p : 65. "

;r-r&Jl,rllg$ *bgl** pUii p3A& ,trl.;

.(Human Resources Information system HRIS) a;!.r:l .r_,1l.5rJl &L"Jirr" ptE! @
ol,l1-l,iJl 4ct:,o 

"r 
a;, 6.rl-ii*Yl cF+ s i."gj.lt cp lJ.iJf l.1l3r^tl ge crr-3ilr. C*;:.Jl ptJilJl

crt-3ilr- tE r_llS LaS rdDt-iiill3 e*./lS j*iJllJ ySLill3 +r;riltt alr-1.,:f l.,,lCt+ A,afifl iilii.tt

,l! t+!s-., J /.iJJ+ll l.,rl.r,lt.t e,aLill crtitgll d*Lj J e$x J ei.+ 4iLe ,rJ" e.lrL:l !'l&ll .r-lljxJl

.,,,uUJl drlJl ,/ qJ^41 r_;13,.c.!.1 LJLi.ltl &lJ"y ol_j1;,iJl dct:- 5t;"

"YY Ua. t. .1 c grLc"

drl3 ol-^gtr-.ll ds J+j ,-Jl .j*+ crill euijlr Ja !J*i"dr .r'll3r.Il crL3Jr. eLlx ol ,,cascia ,' 6i J

6rti5 3 ql"t+ ii:ir:.tt crl;ljJl ci,. ce uil'r,Jr .J+ ct^ L6g: , i:,,, Crl q*I r_,l3r,lLr l,!)rJl

.6L?':Jl eil.ui d+is: ep *L*i,Jis:,+ ajtli cJ3,.,ag,.rs g..;l.n+ll J,.a-irll

"Cascia,W,1998,P:45"

l+F,J.aii 4-!.,4 6l'1'trll r-.ilui .}gsj j furJl .gljx.ll tJh! a-Ar,,* fl ,, gL-Jrl r,rc,,.*4 s

et* cp-i" f*, dsl qI !-*ilt .r-lljinll 6.lh! .b.Li3 eUtgll sls di,j,: a:.rlr crLrjlu C.,j ef:.:
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udrbdl Jd[ , i 15iQl aJr$ rLreilllg 6lhll&go

L"il .-:lr eLrl,-" d$: uJr k -,,.i -*LJl &eJll j crr.ir.rl egr- 4+l$ r.rlt 6.r.r:Jl3 6Jl-DlJ e,4xl

." YVU.a,y. .1,61*s,;Jl .r,,c.6+f1,,, ctl_,1l;E rlijl i la.rcL*t 6;l.DlJ

:"s!t1 ta-gJi 06+ LEi^ll U_r" r_fu LoUf l_;lj*ll *t_slr-. # Oi ,lt ,,o,1+",, dAs
cp i-tti,i-tt tL3JuJl J*, &JL uc 4Lu.ll3 6Jlryl s# cjlt+^ll p.6-iJlj irlrrl i-bfr.lf 

"qU:1r
. pl.tYl 

e..9rlr kr"s i-gj"lt cp ,]$l*lt crtlt*j;

s 4*,.,1^lls LlilJl 4l#r i a.;r:dr .r;r3*Jl i or*;: *l ,-p 4iJJ+l r;l3rJr crLdr-" Cil, ;.i<l(y

.6el.i! ;g:*,tt .:t*ijjl dlj ;44lj,t rt.royt dr iJltyl os^j dlj!

L^s !J,,"dl l;l-5rJl 6;lll crllLiai , ;l',i.l 1r, .g"r;:I3 &rs!r 4iJ":+1 l,ll3,oJr *L:iru Cil r..F*i (r

..s*Yl olll.rYl J 4iJ',r,+ll l-rl3r,Jl 6Jl.r) u# &tlill LaJi-r: C .rct*j

."Y\tOarY.."t6Ol .,c"

(d{AiJlC{ui) 4ridlrJlgll o;hir:l*gJr* pEiig *rlrJlrJlgllq*be r;rtogr* puri :Lre tr

&lsill i t- lrl 4JeLi J 6pLcs Jisi l*tlij o'll oi ds+ /.i;xiCl .r-,;ljr^Jl crLA-" eui: ai e$i ui e;i
a;$'a:!Yl ;'u.9ll $Llxl Li{Cl ,j$rJ u'Jl €rJi t+ s lJ.tJr l-,;l3rJl t*r.-. otjJJrr rlJ:i i111 J a.r#

:c'rti t- dyj. O. ,4lJ ., !-r*Jl l-1l3,.lt1 LiJr.i; t^+

LUf#f ti,. C.p !x I a1U ;*.+ _;:Lrff +:s., q*,!f l;l3r,.ll a+*fr^ *l_a3Ju a,i: .ii (r
e+ t-tjt JFsl 6J$ S: oss e+tsi 4+J.j+1 r;l3xJl drlidr-{ etJ"i Lr}g 6i cs+ Cl drtjJ,lr4llJ

.k+;ls 3i a1$.a:!yl 6s3Jl LJilr sp pU. ol;l'!Jl 6ir.I^ &i 6,,r t4nt rirul

dJll l(+l uEiGJ cp r+.*i .is* ;-xl-r 4*r.ill r.,rl.dt+ i,aLi.ll dJtid,..ll ,.,1," ;:sll 6r,::r iJi (t
y+ sP .gir oi iAir Cl .4Jtslll oa:i.j .pit.al Llur aLr3Jr.Jtj dJul#l rl,o! # cJ+ oi os+

cjJ,4sll ,,rlL.ll OJ.r,r,.*tioll .:reJl C Lall$ a+tS"l ef dil-UJr-,.jl 6Li:! p cxS l6r,rt-i 3 oUt#l

.i.,#tEll ,)^, ,; ar**l3r-,,yl ,JJ.J d! f U.J €IlJ"yi q.*ff r_113,e$ crLstra eUii # .,4 L#Ic.

"Y.1.rY\1r.;Lr"

-,4U" i,. qlE qJiijl l-,,lj*Jl dJtiJ,t -e ee l#:t-l Cl nUt+ill Ol ,;t,,,*jj l:r.rls,, u'" )s ,,,+4 .l

:cj! L^S 3 ag_;t.lt3 ig^"t-r. *Ut;1

cxs qJlrYl crL:!.Jl ip Jxi a-5;.t1 oJs oi cJ* s l*l-i 4Jr- c+ ,, :4*+*r-- ouh yatjo *

'CHl -,'Yl ,Jl-+!-9 ,JJ+.jJt .+l-!ll igt*,tt cp *yr cJ&- c* i.,r.,,tA-.Jl crulr,ll J-.1& ;Ji^i
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sdJUdl rJ*Jl ri sdEJl ggl rla;-i;l3 ii;l,rXlaJao

6.rol,! 6$:: d++ 4+J,-i+ll lljxll crL+L fUijl Aji*L*ll crUl;ill +r.,-,t-^:t *L;&_ll e[. js+ s
. +JUt 

",,*"S t*lUt lljVl l_13r.t i:,U ;_1jl-a crle &Ut#ll

oJslll &tdl e*l dli Ai^i 
"po 

3 t(r..*L,Js 4Jl- -,* S t*- r+U OSS 3 : q;tli oU! ;,,.atrc x

J d:J.trjl 0*s{ $c oJA 4*JlJyl ciu[rll J,atje 4JJ-ur .r_2r3,,J1 6s3 ej,ji 3 l)ty.!r f+'rE r #L:JIJ

."1f . O,arY, . 1c cJ+ S lS$ ."*l.c 6J3 .JIJL t&J lr.il-',

ettrl ,1" rl3l cE31 .is* +1*!: i u lll 4iJ*ul .r-ll.yJl ++,*r^. drl-J*^ eLLj ol ,,Jl+*ll,' a*c
rc} Ln.s.ra 3 61,:;r.1J liLlyl -L,lj^llS

l#til*. u,,$j Cl crt*-Lr..ll qp #tJ"i J-.x*r d gql.ri,*J+ s_.. L^., rrJayr nt$JI* j;i::r (r

.isl3iJl +jf-ff ;rOl ;.-..jJti i.* Llr* 4J,tjsll

ot+ i-ct^lt ol-,1|;,iJl 3Lxl3 irtr.Jr lnlJg plri.iul 0,,* uJe 6.1llvt q/.rll .l',l3,"Jl i+-t--. st*: (y

. Ji.:eYl J! gl;*+ +:+s. r isc;.L3l

.-ltui 4,os &rL cp dllJ 4ler-irYl t#t:lJ3."r+ rt+dl LJr Lgi"Jt qr^L1lr r;ls^Jl i*t^,. st*:(y

{+lf{l lil.uYl q*t+ dl qx{r rj3x.$ !.::l
.J.+ sl-i i * s cJ-r-Yi si 36-:i ,Jr +grr$ ;l JEjlr &J.r qf 4ircl r-,13,^!r q,-r-* a{J(r

"l+ 
'+"'a a-l+u,t ot3.ri t.r*i'l otl4lrll rr-fyr _,1!ncl3 a1r":,rrl l;ljxJl JrlEi k*l-151 g. q_,,j 6;!lyl

.;.J,4i,j,ll 6rtsai +t+ d! i-.Ui"tt dtui ,jrOr: ct' iJJ.at+ c#_tLa^ *f,.:ci a6-:i

."YlA U.a, l. . f ,sl[fJl"

gr;&*Jl L+yY S {l+.,,Liil dlJLyl .ot*g a1*fill l;ljrJl 4r*f-- eLJ,hi et}: Oi d;ill ,, *x
;cdi4

.tC Lti.lt lJ.iill r-1l.dt cjlyl Duii"yt i 6;hyt 6,,1$ 6.u r.tc as.lf :V3i

c+tL4ll !J4ll l;l3r !l 4r,t -. puir Ji3s l-s, 6r.xi^rtJ i.t t.rt ,92t j Jt-"j:*yl a.. q1.: ,!:r:
11 4+llJl dJ-Jl qp;l,ij.ll e{*i ,rf Ju3-yl *1.,/,,! +#i_il 4;"a!l cx _,r*$ +h rJ, dJt-dl. o#l-$
ol-e3Jra U. k+1,r, cJJr,4sll 0S+ Y 4rJLll ,,,.,,t11 U" aeJ*+- dl"G1.nl OlLyf+ 6,a; *t^3rg*ll o.ra ;iS:l

cFa L rltartl 4i*t!.ll crGr.:s

.drl!+gall ts.+" d! qJ,iJl dJIJJ+JEll :-*! a-; x

"\ r r gv4rY ' , YroJril3 it-aiJr".L.vLll &r.r3+J^I u$ tg.+.,J! +u3.:r crll.*.#r L":a a**:"
4-{- dLi. gx +4"*1c u& +-.rl t* J 4+}.:Cl l-,11.5r.J1 4+*L,. drl-4Jk fl-Ej d*$j q.ai ,s: t4. e;:J
Clll 4'iJllyl crl;ljll iLi:l; 6J9l-ull cp lJ$. +JL i-r,4 cp qJl*nill .r..)l.5Njl .J+:,o ur rlJll glLirr



s.ltdll r&Jl ii srtill lffl *teiJIlg ollrXl *tao

sle ,+-Lil!l tl.liJ LJ rj'+ r\:ilj rJldt ,rtt1r a1J,a:!yl i*rel 6p 6LoAyl3 .r;lji.Jl ,rili!, ;,tryrll

f, 4i".iu3;iH" J,..LJI &sJl C rd l+$ +rog" q-r+ rrly ix 4sli"J lr C|illr s!.lt cs}-*rJ

.;r.l:{

4#l*l +rllrJl, iJtjJl ds.ll

,il{b{l i&s ,',Igi

0" + L,& Oli-Yl 6Jl-i,*l ejjr.l i il , dir*l i;l^r.*1 d$i u& dl.\dl +Ht C ,,,-,,r1 .ujcl

;p ol.;t-:-l A l(:" olli""l 6Jt i*l tA JIJJ3*I 1r: c,r.r,ll t+s ,oli::r tu.ilr C cb,l*t Jr c,. ilJi o.

fusull 4#La:Yl i*,,;Jl o -,si c+s ,Jil-lx l-s+tji rtnicl pr fuq:*r 6Ju1*l t . J Ji:\L:ll Lll,4
.tJ^+Jl on'/o\ o

.r-tl3xJl 6;l.r!3 crLL",-tl rL-ni 6* aljr.ifl ii.L:":t j ,-uut glJ.ill i a+rnl ,,,-irl e-+. Ci..,:,

5G ot3:- o iJ,6Ji. et+J cxr ol-rjis.t ( J#slti , t-*sr,rdl! , q# e*l;1t6.;, {i.. iJ.o 
-4JJ*UI

cJSl crrjl Cl ,3lJl-al*Yl .r.e gc )I,irl oUti cjgqJl C ++-,ull .ilS',Jl cJ, ,,,-jtl e.h- aSS:S

''i'ill e.+-o ots/ll i)" asJ.i

oJl4&rllcrl.ig $rr , 'hti
6Ji iJ. O#s=Jl g* i.cr^+, ,* W* 3.r S! (Ct+-Vl) 4ill,..yl ;JU:-yl dr,. g*S oaJil

tlJeill qf O*^ai:ill 
"* 

ir.o Cp ').ili rt.arYl3 ltailylj 6;l.ryl3 {+*f-^ff crL.aL rrl cp 6J$ll

rj ri6 ;Jt j-Yl c,,G t i, 6JL4j*ll ut!: r.Lij) cF e#r-Jt+ rill ilJ l.rtdl glljr( i.tl a!: c.1.s gJ"iilt

dq t-. ..1 g.c J.tsI tpt+ UAti ,1.tr". r*+,tl.E$tiJ(..Vo) ar"."q dnj. ll (Eti) &t*".,39la_tl+:il

Y.\

c^^Jt ea:+ e,lc.,i

+ylt h-a:6;

oy't.1tai,S;

4!r.:Jt ru*lt Oj 6 r"

+$r yv'rS;

.6Jt-.i-Yl d.,S Lr&



urrLdl lrdl i1 grliJl {gl rtoiillg orlrll alqo

1'I; (it lll;lriAll , "LiJli

4*t-. dtuglu rt], d+,.i r+ts"! +s. y 
) ,;l JJ.il Cl (H0 ) sJJyl 4-#Jl 4+:JrJ .rt+il cryr

'L*3i' ti-,- .r-,rl iljiJ (T) it-.Yl Jt-,ii)l ule rai,Li , iJ* r (,r-Liijl g&ijl cp !,,.:.',l1 r-,l3xJt

(t )*, dJ$l qJ l-ss Y pi ,5g.. ;i t-.4f .r;ljrJl t+*t-- drl*J,L-4 ellilJ J*ij-Jl

,,, *lsJl d,,t+Ji" : 1.r,a..dl

cJ" ;;#j- olLr)l oti !*-#1 lra ix.E$ti 3 (f ,. y) J:,ii.ll lrA .L-3i. e\ (r ) d3rrq u.^ !.})lJ

l{j-oll 6l-i:*l ,: qo olo L.o r-,, rsijlls "t*t-or .1iji3 .-gfii -+ as^:.:t 4#t+-.,)l d!!rs.yl

,:13.,-03 (\v,Yr\) oil L3,.=.J (T) 4+ 61 e,24 jl (t) JJ+l C L^s a#tjjs (T) sjr,.:yt
(.,...) (i+ Cl JtJiYl 6Je 6* $i_,,t!* qjri 0" d!j_, (.,,o) 6sir-o dJi,.. Sc q,ir* +ryr

eili lb3 *-Li:tt gtlLtl C !.l*^Jt .r;ljrJl i*t -. ct 3&. rtll d**,1 a+ts") jl$ .,tc d+ lb.,

ttlill qP qJ-irl r;19^ll a..,,1-. dit.JL erAj d#!{ +*rs4 e- .'rll J#i: cr (H0) puJl 4y.ay

rllx d++n a+l.s,! .s+s+ 4-Utill (H1) 4li$t 4#:$I cjs$l (H0) f&lt +z-A.raly rrrtcj.rJai:J

.qJaijll tt}lll qf 
-dJ-iill 

l;l3i"Jl q-Ur^ crl-3[r.

ir-; t l 'l lll9rl iilhi r:ln3rl** puil9 ar-.l&Jl r;l9U rprlrc l:l4ji&4 pllii s-,ryi;llJ ;los,ll .,grii , Lll

,j" qliJt ,r;r3'Jr 4r"r-. drr..eJil.. rlJij ji cli.J g$ Jr,..,)r d+l.j cJrJ,;! (y) dr rb+I _*4

: (t) cJsl..Jl j oU.ri c.,r+. Los.9 qo{rff lll3r.oll crl-j.h-" pUil

( T) rt+:it 1t ) cJ:+

q -:Jt rlt3lt i*u .rr,.11r.. ptLl

ar$:^lt Jlr.:,)l drLt (y) t'_rrJ_rr+

?."t-J-l .rq; :r,r..a.lt
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Y,YlT Y,Y \ t o,lYf



g{iUdl ,lr*Jl r: s"rtiJl rJ$l ,tte;iaXlg ii;lrl I +tro

,4 l- (r) rJs$t O" g;lr

4+*t*" *L3Ju eLL.r; q;.U .1113,,,11 i-,1l,rl *t-.c.dr-a pfJel gp*i:,ll u# .Lt+Jyl &l*^ eli . \

,ei o>t,ci .y*+i:.ll ct+ !;gs {+s. i.!)c $+J u& cjq gls (,,44) ,a as.a.;l 1',ljxll

..,6Vt 6t-i: 3i ;rq; .li | .(i , .ei ot. t: 3i ;15 dr."+

r;le.!l 4+*t* dJL^Jlu etJinJ jt +JJ y) 
') -#,;ll (H0) edt a;,2j _,I+il cr_r,t .y

i-i': c.,xE ri3 -11.rr)l il.rk-o r-,,,t ,.r^r i 1l (!-drl l-,113r^.I 6;111 *L:Jr- etJij c&. a-;r*1,+r

4"+,}li o.4+iu.!l o.u ,Jc dN&*yr e*L:*iJ o).ci LlsliJr ix >1 a:r:^ d) rLrriyr rra

AJSs (.,.0) qsiro 6gs.r $e 4iJ'ir-. +JY.r ollC3 (o,\yr) ,-,:rr 
*:Jl,9 LJ,..*ll (F)

el}j dii*..ll ;+iitl 6i ,lr.J+ qIlJ (,,vv) gsQ crltl (R2) r.rrrirl ;a[a e.+.t*

J$lilL d,ot^ll -*i:tt Cr (%VV) 4t"Je t ,x*fu 6i trLlsl q_*Ul rJlJ,^ll L*L! dJt-JL.

. 4+jqll .r;l3xJl 6_;l,rl nf..qJ,lr"e ,L!! rdrLall

C Uur-.!l J*iLll u& cJiii.,,.ll JJii^Jl Jll a1,,lii uill !*.ritJl Jlsiyl futt'-. gi .y

a1r":.!l .r;l3rJl i+*t-- dJL^Jtu rllij , .,t,yy+y,y\ \:4ij"jcr .r-,lr3r.Jr 5;lli eL:Jr-" ,u,,

(t ) tu$-.

(T) i+ d-L rl (y,y\'r)sa s.lt ,",il3il rsJJ (\)#r elrh-ll d,L^rt. i.JJ",,- Jl+iil eJ rsJ

4s (.,tYY) Cli ris Jlrr.r)l &t - l-i (,,...) _,,t+iyf 6ju-u.03 (y,lrv) Lj,,".-:t

6$4lrill JLG.YI 6Ji AjJl'L.trS (.,.,.) .:ji.t Jtji.yl 6yS (y,ytr) !J,*.:*ll (T)Lil

,jt e U{ 4dJiir4 4IXr c,lj 6J$.ll CU-All dll: 6i Uf g_;:. (.,.o) L$.. uj,i.*1 o>toi

.r&ill J+ij.ll uJc di:*"lt J*ii"ll Jtl .y,g: ari s.elLlul ll (1) *t fu.rh_.ll

dlL'JtLq rtEj dii*-ll Jlrr4x !J!* i-tx.r c,,ll Jil ,rlltia or+ j$ dcul d:rrrlr sa g,\ .t

eili l-ra3 4+J,,,+ll .r.l19"!l 6;ll! *l-r3&-c auaj r&ql J*ij^r sre !J"ul l_rr3rJl ir"r-"

d! J#il Cl (H1) 4l$l 4+aloll cj#l {r:JaI o.ra gae;,r Lir,., qlcJ (H0) e&Jl +-A
. L"J',-i,'Jl 5lj'"Jl 6-,1l.rl crta3&* etlii cJ" 4.JJ-iCl 5r3xlr tr.ur.o c.r.Jrr-o ,rrirr Jil .u+_,
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#r[*ll llCl ii itiJl !+$ : lkuJXlg ollrll;Ja

thgJr* ptsri \r+.&i g.itijg d,rrdl lrlgll a+rtel rrt*giJ:* ptEj s{iii,tJJ ,11$r}lJ[Ji,,g.$li

;rJ&Jl {lgfl*FrLre

,"b !--41 l;13*ll t+-t -. ,-it-Jr'." erlii d#]d -i! .F+ drl J1r..."fl &l.J dr.! (r)*, cJ:+Jr .x
(r) cJ:$t cl oii. L^sJ , CjLijJl diiai

.*t.J-t oV_f :1J..alt

t c! t (r) cJ:+tt o" e,b4

CiLijJ 4-rJ,^r+Jl .t-ll3*Jl ty"t.,. oLdr- etbj d**n ++E*l ,r., gr*riijl Oii.L$.,,yl &l-. + .l

!$g a++S. +!>l-c .r3.3,rJ"r.J+ SAI (.,1f) 4iJ.r+l l-113*!l 4r"r-,.6UJr-{ ff& d**n

gL t'3i ;rtii d) 6-13,.a1t-r cr.i$ L^(r^ 6i gL rr ji ;rq_,1 u;r*t 6l o)tci ga.xiiJl 6r,

.JiYl

rJldl iJ..,t-!. dJUJJT-. etlX L+Lil -il +_ri y dl J+.fi s,l (H0) e,,l +:_p ll+:il cr-,il .r

.eJUi d$rt u& lJ.iJl

6lai*:s o!*ii.ll iJ# -il AUr gi ,,,I+:i!l liA i+jii o;igE $3 Jlbr.fl fu16-o ,-r,.r-1 p 11

4IJr c,li *+s (o,tt) ,","! CtJ L.i."s4, (F) {+ qDG. u. \r.,t o.ra cJc Jr$-yt

€Jq 6u (R2) qs:ll j^tr" 4+P,)h c,r* d!.rss (,,.o) !J!* Lsg3,4a se 4+J,j&e
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