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Abstract

The current research seeks to verify the role of building customer relations in creative
marketing, and the research problem was represented in the following question (Is it possible
to enhance creative marketing by building quality customer relations in the surveyed city)
and highlights the importance of research in directing the management of tourist cities to
strive towards achieving real loyalty that can From competition under the current conditions,
as the research was applied to a sample of workers in the city of Imam Hussein (peace be
upon him) for visitors in Karbala, and (86) forms were distributed to workers in that city, and
the formulation of the questionnaire was relied on standards from previous studies, The
research used a set of statistical tools available in 17 v. SPSS to verify the hypotheses,
including (arithmetic mean, standard deviation, alpha Cronbach) and the research reached a
set of conclusions, the most important of which was the presence of a significant effect of
customer loyalty on creative marketing in the surveyed city. The customer by going towards
managing the relationship with the customer and establishing long relationships with him in
order to preserve him, discover his needs and desires, respond to customers’ requests and
inform them of the dates of completion of services.
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