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The Reality Of Electronic Banking Services In Iraq
“A Study Of A Sample Of Iraqi Commercial Banks For The
Period (2011-2021)”

Dr. Radi Obaid Naghmesh
Zainab Abdl-Khaleg Majid
University of Basrah College of Administration and ecoomic
Department Of Banking & Finance Sciences.

Abstract :

The aim of the research is to clarify the reality of electronic
banking services for banks operating in Iraq and to show the
extent of their ability to provide advanced services and keep
pace with global development, and to study the challenges
facing these services when applying them. (Gulf Commercial
Bank, Al-Mansour Bank, Mosul Bank for Development and
Investment, Bank of Baghdad, National Bank of Iraq, Middle
East Investment Bank), and the research concluded that there
are beginnings to apply electronic banking services to banks
operating in lIragq, and banks should work on developing
electronic banking services In order to achieve more
competition between banks and serve customers.

Key words: electronic banking services, technological progress,
challenges, commercial banks, automated teller machines,

correspondent banks.
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