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Abstract

Public Relations management proves to be an effective communication and management
function through its original and effective tools in facing the current challenges of the organization
and society, regardless of the activity it is associated with; As it can support solving problems and
crisis situations, and enhance the reputation of the government or organization and its products or
services in crisis situations, so the work of managing public relations strategies is absolute and
mandatory to face the damage caused to the government, and it may be very dangerous unless the
correct administration is in handling the crises. Based on these considerations, the purpose of the
research paper is: to present the concept of image-reform strategies for the Public Relations
Department and its primary role in reforming the government's image in crises, and to analyze and
evaluate the work of relations and analyze how to manage the crisis situation and the measures
taken in this regard and their impact on the final results of the government's work.

Image reform strategies in public relations may support governments in predicting and responding
appropriately in crisis situations, if applied according to the correct scientific foundations, good
communication during a crisis has the ability to improve the public’s perception and stop the
negative reactions towards the government.

Keywords: public relations strategies, public relations in crises, image repair.
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LN L) aa slaie)
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(Benait, public .adna. Jdl 3 laksis A8V oo diide Cladlie it 8 cldaiall ccladaiall
relations, review,, 1997)
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2008)
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(Bhrney, 2002)
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ceeliny) daalgill adlge M Akl ) Jai clalKe) (e 3a5 GV ) Gigalld clginan #laY ledgliag dalail
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