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L M) s
*agead) Alas dad Jalad g (Al iead) Jladl) (3,80
) Alaa Lo Julas doad) ) Julad

pgea) Adaad i) gal) audied | (9o 31 BT Aga g onn ABpiie Aad el | Ao ) Cia
muid\ﬁﬁﬁgilg
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*Day & Fahey, “Putting Strategy into Shareholder Value Analysis,” Harvard Business
Review, March-April 1990, p.158.
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B_oALIa <l pdipe dad Aodlal) bl ol U S35 L) 3 calial) JSEIL BSC caatdiind La 131 3242 5a
D Qe o)) Ayl Gua A Gaal) g g da A AN 18] Baga s oo U pdS (lagging)
dail) jady o) Aal) 0t gy ol gl ) il A Sl 25 (leading) Aesdll Agald ) g
.(Young & O’Byrne, 2001, p.293)



271 A1 A A Bl o A 5o sl ey s A andl

*(3) a8, Jsd
Ol siall o109 ABUad day ) ladl) clgas
el Bl dga
Uaguual Alaad il (o iy i 1 Lle a1
Y
Silwld
3_yal Cila)
Q\J.\L.u
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*Source: Kaplan, Robert S. & Norton, David P., “Translating Strategy into Action: The
Balanced Scorecard,” Harvard Business School Press Boston, Massachusetts, P.9, 1996c.

i | 423§ 19k 1 Gl e | &SR 10

CilBay () aLdai 2 98y o)) (i g ¢ il g cand) e ciliia) 38 Ao gana dyatil yiad) Aas
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Lalaidy) 5an gl b Jlae ) ban g A i Al B T e Guld JS 0190 ()9 il jial) dlil
.(Kaplan & Norton, 1996c, pp.30-31)
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.(Shinder & McDowel, 1999, p.5)
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