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Abstract:

Banking markets are extremely competitive in winning and retaining customers by
offering good banking service for customers, To achieve this, the banks to adopt a
strategy quality of banking services offered to build a long-term mutual trust between

the bank and its customers.
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This research comes to know the strategy of providing banking service, quality and
motivated customers deal with commercial banks. The research aims to identify the
reasons and factors affecting the behavior of customers to choose a specific bank from
commercial banks, and the order of the elements impact the behavior of customers
according to the degree of importance to customers, and disclosure of the impact of
psychological behavior variables for customers to choose the appropriate bank.

The applied research on a sample of customers who deal with three major banks with
nine branches of banks research sample as sample size (120) customer, has been using
the questionnaire research tool, and included (25) special paragraph variables
dimensions of quality of service banking and (20) a special paragraph variables
psychological behavior of customers and the search reached a set of conclusions,
notably that the research sample banks that apply quality of service banking strategy
where occupies after security was ranked first, followed after responding then reliability
and followed after the concrete aspects and finally after empathy. And more vertebrae
after the security and confidence to attract customer impact is (the bank's reputation and
maintain the privacy and confidentiality of transactions). The following the most
influential paragraphs response to the customer in the bank's dealing with is (good
treatment for customers by the staff of the bank). After the tangible aspects of the most
influential paragraphs to attract the customer is (internal and external appearance of the
bank). Finally, after the most influential paragraphs sympathy to attract the customer is
(poems customers affection and respect, access to credit facilities).

It was the recommendations of the research need to improve the quality of services
provided by the bank to reach or exceed the expectations of customers in order to
maintain the customers bank current and earn their loyalty and attract new customers

through the adoption of quality of service as a strategy to compete and excellence.
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