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The study examined performance evaluation in government units by identifying
the methods used in the measurement and evaluation of performance in the public sector
and support the use of modern systems in the measurement and evaluation of
performance in the Jordanian environment, particularly in the government units through

the application of Balanced Scorecard in,. Jordanian Ministry of Finance, after some
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amendments thereto, study aimed to evaluate the strategic performance of government
organizations by relying on a set of financial metrics and non-financial within the range
of perspectives that give a clear picture of the organization's performance, and enable
government organizations to identify the new method in the evaluation of performance as
well as the statement of how to adapt Card balanced performance for application in
government units in light of the nature of the work of government units. The study found
a group of Altaij most important: The Ministry of Finance is working to develop
techniques and methods used to assess the performance to keep up with scientific
development in the field of performance evaluation, through the use of many of the
standards in the performance evaluation of metrics traditional and other new standards,
owns and Jordanian Ministry of Finance clear vision all key dimensions of the Balanced
Scorecard, with an emphasis on the use of different measures in assessing the
performance does not mean they applied under the title Balanced Scorecard, as well as
analysis showed Answers Almsthabayn the satisfaction index of service recipients for
services rendered is one of the most indicators used in assessing the performance of the
Ministry of Finance. The study recommended that the interest in reducing the cost of the
services provided as an indicator is important in assessing performance and in order to
relieve the pressure on the state budget and increase the added value without
compromising the level of service provided, and the emphasis on measures of risk
reduction and efficiency to minimize the risks regarding the application of the focus of
internal processes to assess the performance of units government, and finally linking
employee productivity and enhance employee incentives and activation of the penal
system with negligent employee, as well as promote the values of creativity and
innovation among employees and honoring employee distinctive and give moral and

material payments.
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