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Abstract
This research aims to highlight the importance of the application of total quality
management in higher education in educational institutions and universities in the Arab
world.
Where this research shows that TQM is a management style a modern edge, and the
workers in the educational institutions in the Arab world, should raising the level of the
educational product, research and graduate studies, commensurate with the requirements
of their communities.
This research also illustrates the importance of applying the strategic planning in the
guality of higher education in Arab universities.
And concludes this research through the theoretical framework and previous studies to the
presentation of the findings, and some recommendations for continuous improvement in
higher education in the Arab world

Keywords: Total Quality Management in Higher Education, the educational institutions in
the Arab world.
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