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Abstract

Purpose: The current study aims to test
the relationship of the  behavior
engineering model and the performance of
the tour guide through the mediating role
of cultural competency in tourism
companies in Najaf.

Methodology/Design: The current study
targeted a comprehensive inventory
method on the study population
represented by the directors of tourism
companies and their assistants, as (111)
questionnaires were distributed and after
the data was sorted and checked, it was
found that the questionnaires valid for
analysis are (95) questionnaires out of
(101) questionnaires retrieved, and they
were analyzed According to the method of
structural equations modeling / method of

least squares .

comilal) Loy ety aludl aliyy) dexd
Osapall amyOaull VIS dually
Laulall 45800 JseY) gy aal gsalind)
asd) Aabud) dclia (Bsw 4 2Ll (sl
Vool el dal e dusliall sans
s Laid Hial) daludl GlSHE e gy
s b 38 g agall Alle jdu cleas
cpadinall Augdl el duam )

Results: The study reached a set of
results, the most important of which is the
existence of an influence and correlation
relationship between the behavior
engineering model and the performance of
the tour guide, and the cultural
competency reinforced this relationship.
Authenticity/Value: The study adopted
the employment of an intermediate
variable to show their impact on the
relationship  between the  behavior
engineering model and the performance of
the tour guide.

Key words of the study: behavior
engineering model, tour guide
performance, cultural competence, tourism

companies.
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