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Abstract

Diversity has become one of the required phenomena to be available within public
organizations, in light of the changes taking place in the global and international
environment and in various fields. Therefore, it was imperative to study the impact of this
phenomenon in various institutions, especially public ones, in most developing countries,
including Iraq. The current research aims to analyze the relationship between The
demographic diversity and institutional effectiveness of a sample of workers in public
institutions included (500) respondents. The questionnaires were distributed to them
randomly. Diversity is considered an independent variable and institutional effectiveness a
dependent variable. The researcher used interview tools and questionnaires to collect
information and data related to this research. Research hypotheses, and the results indicated
that there is a significant positive relationship between diversity in its various forms
(gender, age, length of service, educational qualification) and the effectiveness of public
institutions. The environmental and demographic shifts witnessed by the Iragi society,
especially in the world Appreciate others and ensure that employees can work together

despite their many differences.
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