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Abstract:
This study aims at clarifying the importance of routines/ recurrent rules in any given
organization, for the said recurrent rules are meant to create, store the organizational
knowledge. Nonetheless, the spontaneous and unconscious nature of these rules raise a

dual question on:

How to manage the knowledge comprised into these rules, especially when there is a
need to amend or delete a knowledge contained into a recurrent rule in process of
implementation.

The transfer of knowledge included in these recurrent rules exposes it to a large sharing,

to possibly outreach even competitors.

Through this paper, we try also to show some scientific methods to deal with routines in
organization to guarantee high organizational performance. In doing so, | referred to
various specialized publications in the domain of knowledge Management and
organizational routines.
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