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Abstract

The program examines, the quality of work life is particularly important, for
business organizations. As will as the complexity of environmental and intense
competition to change the rapid needs desires of workers in banks, payment for
organizations work on the development behavior organizational citizenship
through investment in human resources. Moreover, the program provide
environmental functional appropriate, for them to improved their performance and

productivity in work. The problem of the study embodied in substantial effect ( is
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there a role for the quality of working life in the development of the behavior of
organizational citizenship ) ,suitable with this this study to measure the level of
quality for work life to behavior of organizational citizenship in the organization
surveyed , the study provided the foundations theory about the quality of working
life and behavior of organizational citizenship. To this purpose of achieving the
objectives of the study were building scheme supposedly determines the nature
of the relationship between the independent variables of the quality of working
life and the variables adopted to conduct organizational citizenship, but the
purpose of the application of this study in the field and test hypotheses have
been used form questionnaire and distribute it to (69) a sample of workers the
banking sector. The results indicated statistical analysis using correlation
analysis and regression to verify the hypotheses of the study and sub in the
organization (community) study, and the most prominent conclusions is that the
departments of banks, the study sample assume the dimensions of the quality of
work life and organizational citizenship attention quite a bit. Moreover, it looks to
the attention of higher level in the future. The study found a set of
recommendations, most notably the need to adopt bank management standards
of scientific and objective in determining the financial, according to the skills and
personal abilities of workers, and to development a fair system of rewards
compensation of employees (salaries and bonuses) , through the granting of
bonuses and incentives and incentives , as this has a significant impact in
promoting behaviors organizational citizenship.
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