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Abstract

The program examines, the quality of work life is particularly important, for

business organizations. As will as the complexity of environmental and intense

competition to change the rapid needs desires of workers in banks, payment for

organizations work on the development behavior organizational citizenship

through investment in human resources. Moreover, the program provide

environmental functional appropriate, for them to improved their performance and

productivity in work. The problem of the study embodied in substantial effect ( is
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there a role for the quality of working life in the development of the behavior of
organizational citizenship ) ,suitable with this this study to measure the tevel of
quality for work life to behavior of organizational citizenship in the organization

surveyed , the study provided the foundations theory about the quality of working

Iife and behavior of organizational citizenship. To this purpose of achieving the

objectives of the study were building scheme supposedly determines the nature

of the relationship between the independent variables of the quality of working
life and the variables adopted to conduct organizational citizenship, but the
purpose of the application of this study in the field and test hypotheses have

been used form questionnaire and distribute it to (69) a sample of workers the

banking sector. The results indicated statistical analysis using correlation
analysis and regression to verify the hypotheses of the study and sub in the

organization (community) study, and the most prominent conclusions is that the
departments of banks, the study sampte assume the dimensions of the quality of
work life and organizational citizenship attention quite a bit. Moreover, it looks to
the attention of higher level in the future. The study found a set of
recommendations, most notably the need to adopt bank management standards
of scientific and objective in determining the financial, according to the skills and

personal abilities of workers, and to development a fair system of rewards

compensation of employees (salaries and bonuses) , through the granting of
bonuses and incentives and incentives , as this has a significant impact in

promoting behaviors organizational citizenship.
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(1 :Y..t, sr..Jiall )Crl"g (*.t+,.s,.r, O'tl.tll L$ uJ" JELi.Jtr 4pL^tr.Yl ilhrJl ,il"lsi. d;"e

. drlljl d$.iJ *.i:Jl .,Jc dJ,.asjl tr$ , qjil+iojt r!-ylg As:t ; ;vu oa J.rJl il+s ir.*J rhi
''!-qt.,tt ,gJl.lltJ €.rriJl+ j1l$ ,r$tJ q"Alt3 ,-irill crli i.iJll3'll . A-s;bll r-it.u!t , ,illriJl dryl,a3yt

4#a3-iJl r-itsalb i++Ei3Jl eitull 4lili, cp 6l;ll ,ii.a:.1!e iJrbJl il4lr.Jl ,dbiJt s.slpYts 9{6I

(picci ni ni& Rosa,2000 : t )(,,, ^,fr;*Jlfr;"ilI;f, i -ff# fr

gll't)l-41-JJ6^JI



Jp ,s.r'tsjilf cJ-Jf *S++ '4*;'ll3djlt.ra +UJl 4+lis)s*J d-Jl 6l+.6l3gJ l\i 4"1t3 dlua ,Jl (*
6t+.ll Cr+ i.::!3,"tt r .rsto\Yl &tsiJl , si.s" JJI J i]l o4ri ,.Jlrll sisJE i..o ,ltr*C.3s crlllJJl drii-l

. (++o W.. Vt iil" 3jr.,ellr qJ"sJb

, i.,S,'a d"s .-isrL , 4iA1!s +.!rl qLis 7 ,ll ,* +Silll ,;l (Rathinam,20}8:7 ) c,,a+ 4
ieijl ) *Ss .J.rJl 6l+1 6.U+J 4i*l*I .t+l+( 4+,ai.lll d,,b$lb d,,bl,p.Jl r.sJei , osto:s.Yl 6usYl

-FlFJtJ +lerJl . ,",!,l.Fll Slill es 4$l,Lll ) eps ,J-lt ilr 6rj6l 3tr+i 6.rc .l!ua O! (ro : Y. \ . ,

O! Gr# (Dhaka et al, 2011,20) l-i ,( +-r.}t Cn tijl a.i{e oJLull , 6trslb 
"\,rjl 

4rg i.:i!-l.lt,

i+.,a cJ"e .is;E , ar;iU3 i.tlts aL.a*Js!3 ),J- *Urtt o,o leJa+" yS Cp d3.ll iriits" " JJI 6lc-tl 6$+
j-rlgJ ol+jjYl ,cj"{rjl fuh+ ,A+i.iEdl et(Jl ijs-," . si$" Jl i}4U , A+J,-ul olrill r-sEj #..rp , i+oi

-,.-rJ ,i,Jlr! d"c dj J#l$ , UhYb cJLarJl crhtsil o1i OJlrill , ,,\ell -;*.LLi.o .rAEJJl ei4,alll
il-,a d^e iig ,qrt Jl d'arJl qi$E ) + n*+gdl 6ll-tl 6r3ql ia4Jl J-ljrJl O! (,t: t , I Y ,9*#l+ll)

i,,# Ojl-SJl , frEoJ tJS ,CcLobjl 4*t!.,, r 6-)hYl ep O".ll"lrlt {s-,,LL ,e+JU &lJe , i.i.li., 3 &lJo . ii"l

Ji^33 a+JLJI Ul*U sp .l.a:d , Uu erJb GLilf -1iS!l rlall irL !s* d65 L et Gt*,,b ,(c)-lb il+.Jl

. d.rjb 6r+Jl O*  1ltdl r,",Ltill 3LS!9 6r.a o.o 
iS-1t.r*lt r ,rcl-03r.!l c!.L$ll , -FtFJl, -gs.lt ):./!t+

.1 ir.+tt druriJl llJEj

The lncentives and the Wages : jlF{J +!dl -i
cl#- cf J*SJI rtJ!, ,",,tlll ,jllll on,ai3J ,45ll.ra +ldb -u.Jl etB! tJHll dii}x4ll +il e{l

( A : \ 111 . oL-st"i ) dU3 -1ljl lls3 ,6tjgll e9 iJh'Jl O^;i ileLi3 ireis g.r AiEi f*rllJ pl+

clgJl 6r i/a"ai3,o icJ,.++ fut**lt qJc +br! Ju+Jl C+U tE pL! dt ,n.r A,Uii. a+i Ot+

:i,tjl eil.ull diri ir;-Eiidl &,.C1 ,lt+* ep ri$33 .cjl+,oJl lb og +^1ti:,,.lltl

.A+"iUtJl ijrrll t{J>lL O" f.Iilrll ?,si a+tJb 6'.1l++s ietis al3 Cl4e 6C ++ -
.p,{.:trl Or--i crJl i"b ll# e{)dir3" J ,rJalrllgr -

.i-gi":tcf o$lrlt o" 6+ill 4psxli gtiiryl -
rl.ri 6^ ! O-9"Jq L pLiJ -,rs..k,;hsnjl .l-;iI r("rr,* Cl 4+$iJl 4+Jl.all Ut;lJl -,,1& e* JJ+!E

Lr6tt -,u.Jl Ass JS3 L^13r l1e.+ q.Lljj siJl d,l++bJb d{i.J3r.. Jb LS+ .Xq erll jbYb ekd
fl{l ;E l+:.s cr -FlFJl L+ .(t', . t Y . .116[!l ) 4J"Js.Jl grL"iAr^il 

op i.lJ iJIiJl iJLrll si
4*.U Cx e$l.c. ,.,s f$t+t gl+.il cP i-at-*tt Li{+ d6l.tJ l4PS cjJl &1.{JJb c,,!$t ica,".. oa

:s^J $!rdl ir" +&Jlytdt eB d**$.J,lrrJ .ilii q.U cr i-!i"tt ,-itui ,!$r:.1

. e-Ej"Jl diil,r fuhdlCJ-r; ful*^ii3 O+l^lrll cDti.rr 6.rl-g -
. i-g:"1t":l S..)F.r OJA!,All OJlrtrlt +l+ -

. (r.. : Y..1 , CL'JI)ot"p:bc.ll+Jil.cJl &tiijbsdLJl&ll 6[13c1,.l$.lts&ll#l&uaJi:SJt"!$-

6tl.t!l - Al - JJE-JI

.t--:6Yls i-r.Yl i-lf-
uri\ J+it

;G



&teJ !t3ot.Ei L.Ej^tt d ost"t-tt t#!, dtra.+ #t _rr..!t o! .(Robbins, 1997 : l7z ) .rxl
di.'Jl i,. +O,ott p4re+ U+ *la.-llt JJLIIJ td i#LEIJ pgJ 6tr.r."ll Jur,ill fU oSt , 4:slill i4ilJt

-r.l.Jl O! ,iol+Jl a.x .:ljl (.,,b irf{e .full Oc ,-,.l.l-Ytj .Urtjt, Ujl prc iJls ,}lgs ar5rslt os.ajj

-FtFll t ^:* , c,\,+!rs ek*s cjt"cl i," ! fJ+ L pLu tiJl tS-lI.+ Ct d+$iJl p .rrll g* is3r"y oa
jli.IJ i4Bj4Jl eilul d$r3 4* 0,.{rlrll i-gi"Jt 14,9$ siJl c,grX! #u"JJl un irJr+.o sra d,rl.il$tJ

.reJlri 'll.s!3J oil^tll
The lntegration Of The Social :ocLcb.Yl &lSiJl-+

.4.tr; 3! 6dhrjti i.t"ts:,.ft L.FJi l{+ O$lrJb tJt+ s!+ ds& s*,E$t Cls;4Jl ft}rral rr+Jl tia di^.j,c

&lsJl d;,i,J i!,6'ril+" &Jl iel.+ plJ l-o,l! s+ sas ,t# o"l,,a!b 4"t-.+lt pcr i.ti:"Jl rLaciqs

cJ.J &jr..,.,,"J ,t+3ll fi,.,,ijl &9rssr o$t Jl g. isj,".r.l rill3 Ji ,l$^ir sle rL.tir,r,oJl op **t-+v,
3t ii t"S3 .( Vr :f . . V , 65pJl ) l* et+!b JlsiJ.Yl ,+l+r La. fl.r)l gr €l,i*Jf+ f++.:af dds.i.A

dB.Jl d#* rJc (General Electric) As_r* Ct+ plrr.+",Jt ,,,i.,Jt 6i,J! ( O,erien, 2000:18 )
,,tt* ilels:r is_p pl+J ,J.nJl Lli.lr iJr.5i" eEDlo el49 4,t"I ,J"4 €iJt, ,t3;l c,cti.Jt &LEJ| Sl

ngtt"ci jl+l c,Je *ret*3 t{J iJrrtr.Jl tt3l5 a^et,:tq,JLs c,rbb !-{J &Jl+ i,u.Jt l,8+ OJt"lrJt

.rUSl ,-di^i xE,illJ

d! gr$ sljl duijl rL.acl g, di$l irt+j Ja e,*L,U .i*Jl Ol ( rv : y..A e6pJf) _tr*ils

r\i ii..ai r-il.uYt ddirlj Or.,AYt 4++d s& e-9ri 
y OJrrlI qqJl ;s.rJl O! , pl.ltt ir" qJb drLJ&,rI

&il ds.?+ pa-ll.ul d$rl kJrL ir lcL^rtr 06.cr d,orlJ a;* f+ J*C.3 O:dii J# .l!Ji 04 &+t Ja

6ut:1oll -ulEljl s . +JuYl #EDle cF 6J$Jl 4o priL ,Jut*,J4 dgrJ ,j." l,tJLl dlJl tJli ol9

-r-bl :yc eJt iSJt crE)rJle illr"tt LiSlt -pt:," &e.PJ J.ji LiJ.JElt r3a dE s# . i;-reiJ^!
.Bir sle .lcL"*r  ieL.+Jl AJ"J&r,.,^ll+ JUr.^tJl dJ+ ceiJl ,p!t 4t,il19 .L|i'rYl sr.SS i.lgall J ,jJYl

O$.1+ll "'s.ij f$ ta..B$l#. ( rr : \ 11r r sJ$r ) oct4lrJt ceJ eihJt, s+*iIb dLfdt &jtrjt
tf.3,Jl 4cjL*jyt d,lSrrjb fuJp.Jt itlJt ;cUt*3 C$lyt i.;r,j4 ai! ,,rsto!.yt &L{tJb OslrjJI sb

.el.rYl gn l4tc oq5r:.,*,J! e$*J fu"3j,.,"19 JJEL.iJ! , 6.r.rj!9 iUyr :;t* O+fibll g#

The Participation Of The Decision- Making r,.,l,r!ttt lt$b Cj,a os f,t;t L$ -6
isrr &^tt o+Lt Jl rul cjb^Jl ct*g! J'+ ..rl!,ijt Sriib cl. cF isJl&Jt o! ( r r y:1993, 

dJ,,^pr ;J#4

C,,rh Osr#+r $&+."-l e{J#1*,,b #j.* OJr-+ il # €J}.Jl pJl !,.a.r g* !.r.ar,".!..!3ll 3B.Il s.g

cP l+.,a td4iEll tiE" ..,:p.* pllL&iS O$lrJt+ fhll pldill,i c]-Jl dJL i#,.s3 l#t i i,^ s.:ll Jlseyt

. o_rf4ujt crJ inlsl crtilljt x>:3 6XLl
4J)L3. Cr il g.Jl ,rHr+St .L^ill di.ar 4+"t"+lt ,"r!,.!rul 3L$t Oi+ ( tA.: y..A , qpCt ) ss.-g

,pi: ol *Los l^itiil *,rill ,"tbtttlLji qi rtlll o;tr.r.)l &BiJt Cs.r dtss o$.lrJl 15! futo*Vt

4-1l.t!l -Af-JUF.{.ll



r+-
J+-ll
:.r*l!

lrr;u ,ii]3i.cJl ,.,atrLjl e5l tAiliil rlll ,11.!-ttl eq cP &tiilb &t,:Jl cl" A-u,* n6.jl}cp .U!t cjtltl

+.l:l 4 j;t! i-l3":":t JliJl ei.a {J"e O" ..i Cl &tyJl Ol (Gulcan ,2008:940 ) 'tl-r
i-.5ilt 6rC !S.-Xl ( crtll fu!3 r crkjllr.cJl LFij3 . i.u,all cJ-Jl tiObS i{Jt-Jl sl3iJl 3, r.itu)l

i#iedb i-ogi"Jt cx ii>trlt ejhi LJh)l €l,Llb . ,",!,lFl ilill ej JJr"ll 4".lel,i cera t4lii3

Ci4+ sP ,"r!,Ull {stL.a cP O$"lrlt JJr j;r+*J e i-oli,r,oJl ,Jil.l fh)tJ 4i*t-.rl -L,La$b ixoat,.r,ol!3

i*iU" crl33 ilt^ 4+ cp t+.st+t* Cl crls:Jl 6"c &Lr:lt ,Jc eUr"tt rsl*,i $l toS e dJ;.9i..r.oJl

V ** 
"pJ.(\\ 

:y.\y ,s,,-"1!+Jt) CLilUJ 4JoliJl i," {Jtr d,,LJE,,4 .,Js ilil..oJl 6+i,"0 irrr^i

3Li:! gr,a i asJLArI it^A)lJ i. uil1 I.:u! gn ,",!,!lll Stii! gr,a o.o isst Utt .i* Oi OS+ .3rr.r

Lt"ji erl rQJl ,r;tr.,.)l &u3Jl cs_., dli+r gr",,$!l e!t+ o*:+ aiJl .,.LLs+Jl .L^jJl d3^$ , JJill

,. 
" 
#,u"j ffi"ff -, fffi: -;ff',-]

tar3 6lpJl ep o,^tdt +.*r.ajl i,# ajlsll .i!,.j Cl H"iJl*yl 4$1" rts J+ii^]l ha isJr

tl:!&! is:, );i ,6:tc. 3,9 O+l^lrJl c,'tat- gt+.i! cDjt Cr 6rlr.+ flji ,F ,u*l*i JS.j+ 6lC-tb dall

koonmee ,2007 )Ca.r'b,( A. :Y,.V r )iJl . €i&Jl)L#{i+lJXYl 6t[iqJ):O*i-"Ie:"tt c,t+t

d"'lJ ilpts" Cl cl.,,i cl" .ls.lt *irl edl--.t 
ji 4l cJ-Jle;,1-lt C* OjlriJl d*isl a1i ;l .lr-:t lra C ( : 7

c!$l fut- c+s .AE:lt cu.t!\ Lr-o..,i l-e irlcl ai^ ,-eliis e q+E" Jll L":l-,Jt+ 4#t..)l  jbLc .i$Bs

sa g3Jt .AEJJI L2l-rll cr ,J"b$jjl d" sas 6li.Jl ei aLqrJ utijtlS.c a* 6.u3..,a .r}Jl tt+ J*,.t+ i+.l\Jr

gl 6s-o;,J4rll6',,Li| Lri<rl {;3j1 g! ,(Raduan , et.al ,2006: 2153)4#li+1 iaiLb iJt Cp 6-,,t+c

,J.rdl 4rg ajlsll O! ( Bird , 2006 : 7 | .lS.lu-,1 . u,,sJtr.J ,Jsll .Jih St+.Jl sle tsrr"t u*s;i

e$:,qJl 
, i\g"ll si ++ll .iEJ"Jl go .rLiiJl cJ" ,JL.lt , iBs^tl , itt'l )Li Jry .,i9 4,r ' ittl6ll-i!9

J# . o,liE" C5 i.otrill ,,.ls edl--,| 
jl d-llr 6l+.Jl C* OilSlls . lSa3 dBLI .itJi^+ gill qiBJlojl uP

eb,.Jb .,rt'ijl dil&-a3 j".rll .L3ir".b3 ir+iE" J^Jl gfur crlu.c iF $tiJ ijEj.ll ep elpVt ,J! S$i
i:t lq rEislb O*Lt Jl el.ri s3;,,lr:3 sirE" dl 1.i.,!l 6.rt1p , d;rjb i+.ai-tjl St+.Jl Ct+ ci-,rlr.ij!

fu;blf .lt*:: d+s L"'t"#LJ,(\Y: Y.\Y , o,.xirlt) 4;atSYt lrlgJl j)i cx i-..E:"tt !rLa:!Yl

cp f!,1ilYl dt gJjl, J{s OJ.lrlb i-Bl"Jl ,P qJ+xl ..ril 4l l-^ .r*,rrsJl ir# Aildl d#sl d &lb 6U.ll O#

. !+E" Jll6LrS.JYl crn i.tt-' Otr.;,1-j5 i,,gas*ttl6r;. rl O! u:tLUJ!.1+SJb cj-.lt cLrr.r rj.u.n cr dfi.,..l i-.li3^ll

The Ability Of The Human Development LJ,'jiiJl cr.!.riJl ;rr-dr3 --l
qJl l.ra 61 4c >lii .ir!,J&oJl fg.Ut*-"s 64qE ;**n Jrj O*LlrJl t+,iii 'lni.Jt ha a;"li C,-:t

6tlrYl Cr 4rgl3 IJLJ*J iJDfS*! C^..,: lb ,i|iriiltJ L.rLd'itl st^Lt"&j d^rjl 4ie p.a; g.$l r:Jl+ dl.3i

.(French, 1994: 49)i.^Eall sp O$lrlt,

rptl{l -At-ljr.ll

rr. ^iaYb SJrYl
gr il



d O$"t.tt .tU,&! i+" ce #*.,, Ol Ofu a.,L^t'r:^lf gl (Cummings, et al , 199'l:304) rsr-t

: Y . . t, it*l+ dl ) JJEI" iru eirr-.;rl C{r irl.a: ,f.A Cp A+J,i+Jl 13,b$ ,"-*qs .4#*EiiJl ll"tiJl
L* Cnl, fi*ai &JL i;c t(+iob o!$3 c{14.r # Di:*! 4i"! sp pa*,: OI ofu lrh^lt Ol (t

e;,o; 4StJ" cj+l Cr O$trJl ceJ 4+JlsJl r{Jlr.Jb d,rbt4.oJl C+^.{ds 4#: dl ta.DS ua s{,-x .LiilSJl+

c,.!$ll irl.rJ ,d.eEi,eJl ,/ O$lr,lJ f,lrL'tJl JJEtll lUs g,. p; tUrill Cih r,i i! (dsJt cl+Jlia

4rar.ijl d,b$llJ d,,Ul,S..Jl *L: O! Col+Jl or.l .t0+ 4l+tIYl drt#ii,,^ C.U ,6.tt-c!, pas$AjJ ar;ltrYt

6",.a:s .rls! .fu! 4P i:tiJ"rJl ferbt*+s e3.rl,rJ.r".tic f$j$l ",*rLi 
git4lrlJ ,.agjill 

e++.i3 cpl, ir f+
. etjiiyl 4iua i.rtr.rs Ll.rJl st,,tl^'t^ 4Sb" 4* o.!.rul oia i+^jJ ij!.i^ll t#)ti Cx 

".rsi 
c r-u.;.riJl.;;.aU e.tu

The Citizenship Of the Organizational Of Behavior {yrGiill i;Llytt clsl*:r'ilSll JJS4ll

The concept of the organizational Citizenship of Behav;ey ir;.or&.i3.ll ijLt 
"Jl 

,rlst* eJti" :iJI

eP 
r.-lio phYl sSiJl sP l+*i &.lstt fr$ti"Jl &. 4* *Ei3Jl l.:ltr"lt ,llJfu fJ&ir J;r:r+

pL ;s$4t n:Iyrj ix*rl.rYb d+Jrl+ll .J+ cr tEJrr4 uuiAl eJBirll ha s-E+r ,4pdb L3, lrJ I+iJr

.is lW t{"lis irLi! l4il.ul .4U: ol l,Fl+ , tirl.r t#!e 3l , LJ.tiJl rJljnJl sAs ,*gi"tt 
,Fe ,a:o

*l* pl,olll lra ritJ e sr,.bLoJl O*Jl Cr o&*ytdl ari crtaUiolt ol L"yl+tt r_,r!-s^ll+ rl;Jl pLoiaYt i.rr

Sl t+rtr eP fl.:ll uLbll Oljll Jii L6.cbji drill ,Jo oL.Ei.l1 ,",-,,-i9, J^is.J Uua,o jSi,3

i-gj.lt + .t)glt ,4JLJ dlrijte,J+t..Jl +t+l .*j i,,t"igt!t LiLb"Jl d,rltr* O!-l , LUta$b r,&.$j

gli , .rs*+lj .xisr r;vit ,""Utt d.aii Jl.ril-t, i-g:"tt LjJS crA+iii d! eql;.r ctjl!.,I tia OJSJ

d,l++!Cb cjt^eYb rl$Yl ir$r3r gs3ll Oirt trJl cft3l g,,;: 4#ig$l i.:ltdf d,Ls" JL .t_rrs* drL^trrcjt

u,q v r* sJLii" , &)Li,,,tr,*,AjrsJo #itr' .*t'"t'irlr-;iffI#'
lllA .rrrr;, ttjpLiss l.giJeti irl'r^ts l'ogi"tl rlrl ;5 dl .i.ltCb .i.,olii.ojl ,rp sa^d, ytg.lt ,tX ,",-.

e/-l"Jl .r$Jl dI+lLLc ir ei+ o+lr 64&+il+ gJt$il .l!JL 4ji+ 4#$jiJl i;ltytt .i!JL eJ{j. Li*}ljl

d;4rjl di+lL:i JJI+I,'tJt*Jt t.gc ,'lill*ilil- u!cr+ ! * C il r+*L+ y , :rirdli r irri&+olj sa-{rl
.JJul .r+!d! 4J*t-ll

6 i-oEr.ll cu.{, ELfi ep pLd s$l di#JLJI +.il ( Moorhead& Griffin , 2ool: 108) cExr

si.E" Cl , :' utl ep l.e+it u€Jlaj.ll Jie fuU,all etLt i^i3 iJr" JFIJI di.LtiiJl 4J)Li riii gSJt dl1.JlJ

{alt !es-!g.,rtdit ,itJl*Jgl. #l,iyl -,119il qJfuCL+g* (1A:Y..t's,p.trll )L4i . iirts" Jll
,+seF(ol:Y..Veg!*!l )c.o33.fu9;11 LJih4;.o^uJl -,1itFJl pE.i;L:.*YAjl l-ls,,.,\,+! O.r.r

3l ipJA)t Orf.lrJl ol+i i-.E:"olt cp &lrJt .J+ Cr cpsL r5r++l u!,t* lUl4 4;,o;Er$ i.:lg"ff efj,f*f

i^!:"tt clsl +5, .ilri fe+ ir Ostrijl ,r**i ,Jilig Lel4tr.yl fi$f _l^p cp .lct + tqi ,1,{*ij i-gj"Jt

6-;h)l - 1o -:-1.:l]l
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Lr"it

ryt i-l+-
sl+.jl

:l*.I!

er i+t$jrll ijLb"Jl .:!sL o! (Polat, 2009t l59l-1596)r+b"t .,r,il 46; cr" t6.t j. s LFJsUJ

.drL^urrjl jih iJtrl {"aL.*s {s,,,tio ajc qii^",*l .l,pyb c,,ts,t-.Jts UttYb i.aEj"ll ,l3o dlJfu

3l i.r;tgl {rf.a i.giall 9& lir3f f iJl il*jyl elgl'.,J1 as;r {l 6,F! (r :Y. \ ., .1*\Jl) Ll

.$Jl gL"isl a3r siiEjill rhll .rJc taiJ$ 6tUrJ i-!i"ll Lo *p .;,a; ngt;t 3Bl &.s.r; i.re" JL3

. i*",.ujl -FlFlb oUits,oJt .!sr O.;'t+.tt'U-rU
Liir! ,fb cill5l elsl*rA i+4$jiJl LUb^Jl dsLo! (\tt :t.\Y . !8.*i )a.1;&.cP
.Lg4JlrlJ l^U:"tt 6rlig cliilYl d+l cx, t\r^tl ! es!"s r i-o.Er.oJl os et-,stsJl gl y$Jl etg! r#l+"

, i,,Ei,oJl ep +-;,ryt o+l4lrJl ol1j -.rl++! OJr 1llll ! eJq qdblb €rl$il ''\sr* sa ns-rC Ot Os^-J

sle ,.Lu.J .Oil^t ll O# iJi+oJl iEllg iptrtll u",*l ,jJi.-s i-gi"Jt cJ3,h ;leLill isrt i,clt ,Jo -t**s
.l,F.rbEJ WpLiSs i-gi^lt rhl -1.5

The tmportance of behavior organizationat citizenship a;4rEiill ajLb"Jl et3U l;"ai:gt:

fruJl .r-2[;nJl oa*.ai];f i-&i.lf i+U 
"ar.ir: 

r& -t*94i+,tsi!l ijLtdl .$j[* Lll.l a+"ai Ol

i-gilJ {Sll Ar+t$Yl 6rl.r-j g!9oJt o3l g,o 6rlii,*l! i-g:"tt rll*L3 3.s3,& iJat*ltu ijl+,.J| .i$!JJ

t rLrill '151 c.gs o€ya$ g* ,y #L-i ll.ri .rlo "t 
rjl p)l+,rf OpgJ^JI 6JJi O*,.,s1 cP *1,+J ,

(Moorman&Niehoff,1998:45) dlJi p" s cjst;,olt cj.g dLaell i&+s dlriJl

ItlYtr a:lr:Lc-9 f-9{i"Jt trl ir+L d! JEIJI cjy: Cr i+4iEi$ iiLb"ll c!3il4 q!.!.cll tl-Ai^yl r^.ri CF-;

i-g:.:t .rs Le .ll L;t.ryt fr$Lill ir Ji6Jl+ }llu i+4$xll ijLtJrll ,tt"o. A+4iE3Jl sLr.Ji^Jb

.Ji;iillJ irl+ilb c[rsYb dtbtrtYls

( 2005 ,net.r4.ill)s (2OO2 ,p,obJl)s (Line, Hung& Chiu, 2008: 561-578)

riJ3 r i-olii"oJl t6tt-r Ol ,Jq eJl  #til.)l Jt3yb elljjll &. A+4iBi3Jl i.:ltr:t grJSJru 4;"oi e+I L"S

-'dt+ Ui s-o+Ejlll tolaill 
,{rt",t 4#t-,,.J1 -1t3Vt .tr+ OJ.l+Jl LiA+ u1.a!

( fv :Y. .A, gl}LJI . .tjn-,ll )

Lo /,..,i ensl ,&,J-.. . la.r',,!-to3 A+$r i,il,.b! lr+i, oL^Erdl 4c ArLnJl e.rdl c4$i:,Jl g{9r-\

. 1,6..ihl oP j+^itlJ kjLs 93 C#J3X O+l^t Jt cF+ ' ;luur 
os oLog:".j| aLcs33 Ol'!fu 6s

.sf!"SJl J-orll osliig Lo l!13 , phllsp Ll,tosJl O" r,Jf,.l

. dlLlEiol pL.iiYl+ ,t5,ilt ..g1,,* ji*$ J'ArJl iP L'Utl ,gJi.,,. 0a .111;l

ol a.i iS,l&ll c.rc!,c3ll .LL&i!l t$,J rjjl JlJtl 'i'J- O^, d+L!i^iji1 L.Lc,.lJ cryll ej!-t

. j+ LJl rl.rYl ,rJc lrUl .ySri L^4 drtel,a.?lb rl$l ggi oli)rll .rLS-o

. ercJssjl ,J-Jl tl!! eP i-ti.-J c liettsJ rh)l fulcl'i O" +jr1

g-ll.t!l -41 -JFall



rYl il+-

. O$lrJl (.9J 4*J'ir4jl6Utt 6l*l gitE" JJI (J.J..ijl cilE-,.,{ ir" d!-V
( Moorman&Niehoff, 1998:351)

-: .jYls Cs i-.lii.ll4j"tgjrjl i:g$tt ,rbtu r(tt-l s!$ ctua gt (rr : y. . v , gs.;Jt) cr.r*r

.dJLIiral te+ qQlb;iJii"Jl!p d^dJ 0d{JS4 O+Lals .rss,s rD.i Cr,Jadti,l!J oiir,j. cj.r.o-\

. i-gi"Jt g*; d"*u c}.bli 4+ jdFs-y

\!rrt, dl-llill Sltg i-g;1t *s ocUs.Yl Jl-"Jl u*L dJi,rJ" 6sl*,.0.!-Lr rt4rjl-f
. O+Lbll O#U

. &Jl cp kn JSJI dr 3l ' ;lir'r Jl AiIijJI qJilr il$lrJl 4rg U cDls&Jl jjr.ar Ci",Je i.at*.tt-t
JL"lrul d;51 d$riJ dHl4lr.ll.Jr.JsJ!, Al.ijSJb Lt*iJl dls l.g&J L^t:r.Jt*p, ,t.tto6iii: 

c,Je &Jt-o
. d$c

. ,l!l6ts!!e,J-Jl dJq, il4uril 6r.r+l lrlrl ,JL &JSjt GEiytr fhlt +JLl Jt al,F.S t9r-1
,Jp'",!ittt, crLJrhijt, fu}oJlJ.ij crl*lcr& lli,i.iSJlietisJt it*,si cDLi Cr Lr-.lijyl or,,,{ri-v

. Ub"Jl JLii*b LiJ,,a.lJl

. i-!t"Jl lbG eS.j s-rrEnlt rt.ryt '41rs-A
. rlpYl ,Jp Cr Lri"llirLJl .9t L.rilt i.r3; g;-,s: sJ)i iF O3lJt t fu i.rtrj i 4.4aL,"lt-1

. i-E"lJ LtS,.* 4#.eEt ijJ dgr:-I .

The Dimensions of the organizational citizenship aryja:ll ajLUFoJt cl3fu Jr;l : ttl8
L5st ob ot! t&s 4l4JEjtI i.iLtrtt dtJr" ( st,},i3") rrr;l pl +rr: oaJyai+ o$.t+b ,+EsJt rL,T odlij

(Kim & Taylor,200l:3 ) (Newuman& Kickul,l998 t 263-279 ) t er+ r- s:l
( Deai ,et al, 2003:5-r ) ( Schmeling ,2001: l ) (yen & Niehoff, 200215 ) s

(11 :Y..vr fr',*)Jl )(tl?-rYt :Y.o , q6Jl+ill ) (Durns &collins ,2oo4:2ls
: Y.tY,qEs+l) s(vr:Y.'l ..gu+{)ll)s(il:Y.\.6Jslalf )s(singh&singh,2009z29l-29}lt

-r ,JJ-L L+ d3"! rrijb td&J LU$ L#L e- t+.jj 
"sr 

A;"$ur ijLb.lt ,,br* .rhl pl +lr: o.r (r or

The Altruism ;L3.r,yl -i
d"*Jt+ iild"Jl rej)sL dal cj^dl cp dty4j 5e1..^r 4+ebL trr$ q egr* pt+.,.t cttr* cp Ur+s sA

llt"i irsli^ll #Uel tLo3,!,. f$..l{- jlrrl c!.}s,:iJt*i crle {rrlll eri *rjt O_JrtrJl !.sL.rJ r

i.pL.,-o s^ J&Jl o! (t. : Y..v , 9.rgl )#b"s .(schnake & Dumlar 2003: yAt ) ,-,.ljjr

gc stelYl i1c )U2li 6 i,:rr,Ejill {SUf Cr trta c,,ti {^*-l Oe". tp p+'ISJL dS,j+ Lq , ;piJl ,,,.'S

6rcL,*^ + ..,1!Jl o! ( bukhari et al , 2010: 2 | ,sxs.i-"9:"tt Llitr &Jt qsL ru3! qj 4Jult
6.reL.,.o .t!JL e^ 6J.it+ Jp sl Ua!" iJs.ai't}r.3.y iru6c €ijt c!:LJt J^ 3i (.hrtt d 4ly-dj &lrlr rJ$t

Dulebonh et ) d;l*tl ,"qrt1 LJ*iiu 6 (Koopmann,2olo:4) &ll+ i!i.3nJt #t?."rt d.J 4HJAyl

g.,rl.t)l -AV-JJA.ll

4+-il
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J.1-il
il*i!

#l,LJl .Jr 3i asr.44 ehi ,rs Ji,l ,Jar-il u.ai"i 6reL.,^l €Jl$il .i!JL 4ji sle (a1,2005: 75

Aj)l-cj 8.r[,{ dl .Ji+ 4-s..9r; UilG 4#g$l ajLb^ll .I!J'I.J i^#ll .rh.r)l g.o.rrs.Lirrr]tr iil&Jl

O >'.2A d*ll qi# rJiJl ttlial efs* 1"" ,1.0!Es it*! icr d jh ex1 dSlll cJ,.ill et+ci 4irl
cL;si ,es frL!)i ,i!JLJI e+-i3 .1 o:Jl !6tt .i3ti.tl sJe &J.rs$ 4pw-Jt 6$1 6.rE o!

t 3l grls:'l ,j!JL 4ji+ t&Jl,Jc O.Sr" l+l +St: fS tu lii).r;. (Bukhari et al, 2010 :4)icar";*lt

.. rLdl cp fiJsl,L cj.g e*-tt- rtsl up ip*AYl 6rcL.,^J &lrll trill ! fJsi (upt i+yt r{9ft) ,a^.,t

The Participation Of Virtue A.rc" 3bJl is-1L&rll -r-r

uJe (J€tsJt cDti Cr i-gi"Jt Jd,44+ tuiAyb iigj"Jl -p i irtrl d Al$t.,."Jt, 6elr"ll i.sJl,LJl s^

:Y..V, qegll )s-l*Ot+;t linePJ, (V. :Y.,t'c €.,llotrJl ):+" r,rll *c i.4lt drltt4i.r.)l -llr.ilr

sl , t+!. cp Ir.!.,* Slpt .ii.; t-.o i-li:"lt !tt}q r;cl pL&ll go Jss c* i-" JLll 4ll,Lll O! (l .

i-g:":t J*JExi i,AL,*lb ;,,p1=*ll fui ril dL 6+ijl d-ll .igb" gc ,)s#sjl d! .i*+ (il]l ,!d-Jl C
6.r.dt 6r[! ud,llj A-LLJI d#6,t dl J#4 ;rni.Jl l3a3 .eigiill ,Js-i d9 lli.Jb *i:Jt ei , iJ(rb

cr*r.,,r! e+ ii. r,r ;sJr-,^, c.,! (Neuman-J:fJ:,i;:;fi*i:l}t]5' 
*,,,;,f;

dl ,J.r-dl Jtsii eirii.rlfuJsJt d$iil dilslrill 1".$3 rJ" cJ.'+i A-gill6U- AF+ dilgr 4.,1"J3,,*ll+ .t}ll

4+t^.ct' sritslSll d{r.r,yl u+ ii, JLll 4.ul-Lll "01 Gi (v :t. \. 6 crr+dJl ) t-i9,ielis jsi ,Jtt il
.i-g:"tt tl4il .d $o g;.,a u*sdb Ct;iJb 4$tiJl jnr gir- .Js LJs& l#.1L5" 3 .i*ill opo a-)iu"ll

(J.b,J4JsltJi-gi.tt.1r-cii.)fr1citul"3!.""lbfutrilt'r\s^I4dJLLl.(jl(.lot : Y.\l c 4.',"llJ+l) 'iJ'*J
V eyb spJ . i-Jitlt *J iJitr p;.otri3 atlbts #i.i# ,.,..J l-J {xi.,,.Jl 4!.Lldl dri ir t4.gL33 t6.rrtt

t.,+,a+ .r-,;iJl tt-a1al Oe J+.1,/tJ , i*.li.r.oJl LJl.ei Utrl o.i ili3..*ltJ 6rQJl is;l&Jl e* t#r- O! iF"i dd*

..bJEiJ t{.H ,Jo cr>tb i-^Ji:"tt

Sportsman Ship grL*:.lt gsL -e
iitltt ,lurg ,413 tuti r- gl o}it 3i '.,1*3 63.r i.L#i Jl aS!" !,ar,a rrcLi gl o6"i cJal ,J& c^

"p.J.orJl 
rble,135 +.14U li+." [i.. e* .:!Jss , (V. :Y..r c ,#]lrll ) d-ll il+Y dlll cJLl ie-.-pt

: I . . V c g.rr;i!l )',;;,alt si dLlt 3i t.,lro,r5ll 3i duS.,ilt ,rkE! Cu+ dradl4+llLll Jl 4'rlE^ll d&EJl cr dit ' iol:

3l .ptuiot OJr i,4 i+,aJrJl A++EitJl d,,liiLir.lb ciLLl,rs. Yl J+ilJ +ill rl.ui*l car.J 6JJv.e **si . (r.

Ol,;l &Jl 3i ;.sgt iil;.i^Jl qjilr O,,J"olrll &Lit i+ix i:r+gxll 6l^irL"a4ll oia ;*.E: l, laltca ,,4S^i

r\;s , :ir., Al iF"l dus",.i Ji yli OJr i)^ iJi$" " Cl crllts. )l .lll3j t'rll ,IJ6j Oi e+bll inJ .ict +
,+5) 4*t$.Jl drorJl #l,L d.J r-r"s3ltl <r".l,il Cr,Js S,t3 d! g.s* OiJ J^it+"Jl u*$"-,Jl crle d"'ll

i^eJn+4ll ,l i-U:":t CLal 4*laiJ,ll Cl,a.all iJ', sJi$l t;rl 4"aLJl Cs-ll i$,.i O"J .(t t t ;! * 1

.(Fife, 2008: 8)

6-,1l.t!l - AA - JJSAII



-li +pUa! ek.^r el$Jl ,rJc,:\sojl 6,,r$srocrl".J.:efLdjl 
C*r-r Oi (\ot :y. \y , !Es+i );!.s

;r.. c* Cfr"'rtl CJ.,r Ol .lol+Jl .9--l . 4Jl.e!,, pltlJ o.rgr.3 t3s aDuii*ts , -yI 3l .egs^i fur iiEJ.

.. frsJb csJS.tJl _rkE! a* qtt-tt LiJJEJI Cr rll .i.eJh ep a,otn! ete.+ d+S rJsJl d$.sr.J
The Conscientiousness .;.GJl ijs,.a -r

llFtl JJtasJ r.Jh.^ cf I+EJJI e\$Er,e cr fi$l -Jt ris4 gUl,rcaJdl d.EJnJl elsL,Ji-.1

: Y,.V s 6es.r;Jl).e* ,( V. : Y.,t"r €J"Ul )gt ...-trlld-dl , git-L.:dl , i-liiYbClgIl

u{s+ dsr.tuJ , i&Jl .}$ Cr 6r.scll ol4lEoll i}" rr-rl Ja t. d! 4*.L .l!JL J^ *,ajl cFc,s Ol (t .

c,lpb+?b .ol.ei,r+ &lJl tFill ,il.,4i JA s-l Jrd,l O! (Bukhar, ;rfl:rffi:fd
.,,s1 ts.,Jq Oi .+++ feF tit (eiELJ) el.E: +. ,; di u.+ y Oi ir+t gtti r.st 4.,r!. Uc d EIJ 4tlrEltll

*;"... ir+-i !rj+-i.r gs.rJl {p!Ls 6**eti.Jl ir eS dJl crl+j^Jt't-o9-i3 #s.- l-c i!s; l-ps

..JsLi'Bgs i-gj"Jt rlfu gjn6.a;*

i,,. u$l .r3sJl slal; fiJl gJL3i, Yb q,c*3Jt, :Bsoll .t!91* djl+ ( \ o t :y . . \ y. lli ja) +lp3
i'oat*,"1! nipri3 chll lJtrr3 ee fF,,drllltr el+b +rrsLa! jUcl.1 tolaltt rDlS Cr , a$83 dir..tL'i^

trlsJl r3rsJl ;ultll d!fu 3a .x;Jl ijrr.a ir! di* L" li*1,,..1. i-g:"tt ep #L&"Jt cJ. ,/ ptStt ,ls.l+

. O*#lJltpa:tU tElb fbi.yl d!J'l* (J6+ ds.fu 4#i,E$t crlebrJb ls)l-Sjr+ fj!..r , ligs:l gr,.rL.ro 4*

The CourtesY Lt;<tl -i
p,ro3 . a1.,;iYl ,b ,,bt*lt JSIIJ 4su1b . teris i," d-Jl+ rilri4lt ,ILA"I eJ.6 (Jai"&tt il.rl* c*

(\ o t :Y. . t' e,p"lrJl ) e+r. #Li^Jl i_.rl3i,,.:ti_,, OUSII dJiJ 4DEixll

thii*yl rJX*.,-, iitsi.ll sP #l,LJl e," J*., 4e...'"tt drlt(Jlsrtl kl+ 1t r ;tr rv e grr^ll ) cr.r
c,lpb+! &4*3s c,ltuh -r*r"is oLltsl e$ii eP J*S ds.j+ N1d dil+SJLJI ora3 , r0rt!9,",iltl et:.,tt

*fu (o . Y : Y . \ . rr.rj t+i)i,f.,rrtt JJe Ji 4#.{J lJJr^ai 6iStriS O$lrJl i.pL.,.o Oid333 i.!:"ll cj"e.,

OI if,o+ Cl CSt&oll C! i r.rriJl i^AL-. ,e.tr ..tr$Bl .4JL l#i+ (Y Y Y :Y . .1 rqg) rS3H 4*dj ,",futt

5ir; .4pSYl r\./l eG. I dA! ir,.,JJ":Jl drL,rsrr,qjl Jl"gs e,-iltfirfi &JL i1c !3)t-d td u.J+
oitiile. Cl4rll i ot,gDtrtledst&,ojl 6JEl +iitl ,iBs.Jl ,#c+I*,$Jl irt (\ot :y.\y rlE jst )
,:!* Jri 4-rlajl +ijl .{d* c+ Lt$lt Ol G} e$i t" ,& 't.;*Lg . 163.9s Ci.t +-" Qlt ..;,r11.$Jl

el!.b ',,w;Jl crt-rrtl,ojl r*gs e,-::t r;$l duL ilo ir^,Ayl ef j.ts crlt .J-Jt otr3l,a3 dr)s.i.

.O&AYI drLi. J

g-lh)l- Al - JUE.JI

r,. -irl,l} tjryt
sti\

it+-
r!5..jl

.:.:*J!



L5St i.:;c ryl oqqi*t g4.d*i33, i. u
d+,jJ #Jl+ull , iL-iyb Cl',-ll !r,',SJl lL,oictl,illlJ LbJl '',L..rti",Jar6.i1J ei.a3 ds'rJt llA &diJ

:l!l53 i+r-..X|i+ aYb dLiill
: rjarjl irl- 6.s+ OL! e*5Sf iic 4,3i gq5:*f u€+i.i,3J ei,a3 :$i

{+i*ijl {#ayb LJlisoJl c,6hiY! +st",-tt !t {JytJ ,r+*lJb €ifl ei4ll (r ) cJs+tt g+$
jA3"Jl els Cr .E$U ll , i..,lrSt i:+c aJ3,.* crJo {U+! ire" -.ir.iJl l#!$!J di4tll 6l+s 6.r.t++ i,alsJt

i+*l5"JJl 'l-.ni^Jl LA.S+ &Jl 6l+ 6.r.1+ iP ijJ.+"Jl  .iitJl rtJii d.rtit;,h i,.tiJl dtiiyl ,-1*j Oi+ oSt
aJ€Jl+Lll ,t!*jYb(r,tl)Jiillll l{l,r;L-''rl u,ut1i'";icl!O*.,1(%o1 )4$sl$l

i.rs++LlJl Aj*c pr.,oll se.r.rrJo d+ lias (%11) dili $fi6 :"lt i+r*,,iJl 4#all c'jtsJ ( \,Yt )

g;r,,,rri3 -.144{ sle &Jb ttd ll &t!l sJ! ,rr*,Jb s3J,4AJl &Jl cp ,il+#l, rgut-{ crle d'aill 6l+r

.Y=61,.,4 lalLic! t 8+.U

gpL":;.yt &lsi$ JEnj.4 ea ,-t-Jl 6t*. 6.tr+ g'oi 4*"AI crL;tiioJl ;sl Ol (r) cJs+lt g.r.til)U3

lrb$Jl }J{ J$! d crs c,!!lll *,5 isrU"lt ajl$l i.3ll+r J-Jb 6l+.Jl O# fuib"Jl os+ CL-r

LUJI iile LeJnr^ sle lU+! drl;il^ll o.ra 6Jtii +* ,,rir t tss . #ldls ,,,s+!l J$r^ U$! L*i&$

.(,}orJlil1.r i.rjr1) .Jsyt 4#'J"Jl J;ilrll O.G tert"ti Lia^3

d.rJl il+s 6l3sl a.;*ill {* 
^!b dliSyl Li*i, q.rl+rtt .ib.iyb 6r;Lu'-tt L ,JJl # (t) cJs+

q,-.)!r 4i"aY1

L;"ltl

%

JlFr"Jl

P!"':t

!-Jll

,r;LuJl

.iiil Y

0 Jiu

diil Y 1l- ^ dill dil!
6 J,.i.l

LLYI , *1,i,

,Jarll i!:6l3-tr
to lull /o .r.ull % JJ,J| Yo l,ull Yo r.ull

Osl3ll \,Y1 YO YI Y1 \.Y -!!Fllr +!e,,1

dsYl r,1i 1 Y
q IY \\

"cUi:Yl 
jrts:l

c,ltjjl l.Yt l,iA o Y. YY Y1 &!!pl6; oe lULtu

dtil o 1o Y rY \\Y jsfu itl'tl 0# fujb^J

rlJl Y,t 61 YY Vt \li ly3jlo!$Jt _xsE

1t l,Yr l,tl Y\ '\ .1 Yo cJsJt _;3.J

. i;'is;1<Yl 4+*l-ll d,,ls.Jij rc,a d ds$l rlrc! il. : -2r,.ooll



L"url i4,0 dn! $J (%oY )jildb +l!Jl .l,iir #, ijJ+ll{+ll .Ul strt+tJ i.,al^ijl 6Li3Yl 4l.j dntr -\
. (%lV )4;r.,jJl q"ayt&i'! OFsp( l,Yl )Cl+WgJtrrill,iU-rYb ( r,rA) Lr-:uo-,.t..1r

i+ cn! & 1V"to) ost.:+Yl &lsiJl Jrdi.4e li3.;":t 4iFJl rt ieL.hh A".alill dLiiyl 4i.,1 cn! -Y

. ( %vY ) l,:ir...!l!"nltc.it+ OF sp (l,YV ) elt*l f.;t*^tlLitliYb (r,1t ) L.bF C.l,.slt.h*Jll
id dn! $3 ( %o f ) c$.!ill ee isJ,Llt -.9:.0 ,.1e i33rytt 4jslt {,el d,Ut+tr i,aljJl driryl i+-n dili -r
. ( %rt ) +*+*itt4+o!t c+ OF sp (\,YY) el kl plutl LilFjYt, ( r,t^ ) lhN ./Lu.-tl.h{,I
cn! $J (%oo; &Jtr;lr.ll o# fujl3.Jl .,1,riie oe ;ie+lt 4+t .tel c,,l+bh r,alill dtiiyl i*.,j,"{li -t
.(%V.)r.r,..:rl4*-ytc,i,!OFsre( 1,\A)6lil{lg.,!n:t,-ilFyb(r,o. )L.glJs+l*.ll}*JI{4$
cn! $J (%or) ( LJJ+JI c,.Urijl JlJJAr ) .*t 4e iijry"lt i+ll .!il dlu,+h i..rtijl 6Li3Yt A*,,j ,".i1+ -o

. ( %tl ){#.."tll 4pyt ,rit+ OJr sf (\,Y I )eli t{J cul+iJl dlJYb 1r,t . )!t4U s+t"-I !-Jll i+
:a,,rrr$::tt ijLlr"Jt dbl* Oi& L5St fio {JAI c'!t+i*t u.S.iiJ, r. u :i,r:ti

4,.91 ip*:lt 4*.lyb 411tf,.eJt erElajYb rat".-tt lu"slb s+*!b n,tStt cl-islt (o) &r+ll c,aJl
Oi+ oSt -d3"Jl dlsj 4n li*t: il 6 A*!Jl qp 4ut.* ,& {t-+t tc. JiJl l#!$j"J i5rgjslt fuL!^lt ,,trr*

) 4 .l rjult 4J--."-,lt J$i^Jl Lb.ti+ i++liiill ,.3Lt"ll cl& Cp ei*,"tt {+J $l or,5.p i,ar-i,tl dtiiyl +*j
{ya$ orE3 ( .,1. )d p!*:t ,i!-tyb (i,t,) J$l^lt lid sJsrtt }*JJ 4+ c4 Op ep (%4.
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Conclusions & Recommendations

Conclusions cil+,Ei:*Yl : !i
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