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Abstract:  

       This research dealt with job performance and its importance to the 

organization or institution, where work performance enjoys a distinguished 

position in any institution; Because it is the end product of all its activities, 

and the longest survival of the organization depends on the outstanding 

performance of its employees. 

      This research also dealt with the most important factors that affect job 

performance, limited to the main factors, as there are factors related to the 

individual employee as well as the work environment, which he often does 

not have control over. Among the most important external factors resulting 

from the organization or institution are the organizational factors that 

significantly affect the performance of the employee, as well as the material 

resources, and there are major internal factors, which are individual 

capabilities and motivation factors that play an important role in improving 

the level of his performance if they were provided by the organization’s 

management or the institution. 
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