el sl gul| e
20145 3620 115 504

filg."mml\ aﬁm#ﬁ%gﬁ:“?uﬂ\ VST
AL laa gl (pa At duandlil A s

Gl - gaa dddblaa A

Awareness Marketing Role in Promoting Consumer
Protection Diagnostic Study Of A Consumer Units
Sample In The Governorate of Dahuk - Iraq

Galo Glowks Oloys eI e w01 o
Jgbs drol> — SLad¥ g &l 1 A5 — slwl Al Jas -5 oYl S dgrad! — oo
By =l 5 ol B Ol 8" oalB] — s T S oaldlf
Drman S. SadK (PhD) Muyasar A. Hassan
Professor Lecturer
Faculty of Management and Economics Foundation of Technical Institute
University of Duhuk Duhuk - Technical Institution
Drmanl1957@yahoo.com
A g g 2012/2/19 &) 2diad f

2013/1/7


mailto:Drman1957@yahoo.com

] ...M&@\?}f@@fﬂ\@;\ P
[22

galiiuall
i) (§ g il Of aay Sllginall dlan 8o il B saill o sl Al )y Caanll Caa
Szad ¢33 ) gusal) latiall alal A gibe Gald J< @l s Aladlas (3 gu s ale JSE (b S
S AL ey &ai ol g due ) 5 el A0 ) Leie e S sl el e AN e
38 guitl) b jlaall e 230 IR (pe Lgina gl Lale 4 ) a5 ellgindd) Llaa e 5 ,al
A g 5unall g llginall ) haill o ga e 43l < ) ‘553:‘)\;3}2:’:\:&;\3)&@&\ gl
oA s Cpe Hsall sl Cpaiiall J (e L (5 siall A8DAY 5 L Laia)
Oluin) Bl araaty UL A8 sl Syl Ol Adass ) Juad s
Alas gl e dae e leay jsialg NP Al aas Gl LA (e damy g Al Hall (gaay Aiaata
MJQ\-‘L}\M E*)SJJ.MJ:\:\SMM\ EJAJ (67) ladae ééﬂdm&&%%ﬂy‘
t YL Ll Cnat ClaliituY) (e de gana ) Cand) Joa 53 Ll
o SO e sl (e Sl 8 rage alale Gl Jaad) g anlaill s sie o) L]
A )
Ll ) ¥ e pgilas da 50 e ) A gaall 5 By siil) o sl 0l LS 2
o Gl A Byl
e Sal) ye CGiladaiall g &1 gal) 093 e Suad 46@&@6}%0,0&;\ A snaall ) CL\;S 3
o pelent aer Gl A ) V) e agiiben g AL e B 8 1S ] 50 g2 A
. Glial gall Alan yie Glatia gy Jead) SN aatiall JBlatu) 5 cchlaiiall aladil
llgiciad) Glas o Ay gdil] o gl rdualidad) cilalS))
Abstract

The aim of current research is to study the marketing awareness and its impact on
consumer protection, when the market of Kurdistan region in general and the market of
Dohuk Governate, in particular has become an open market for imported products as well
as many local products, moreover the absence of the supervision and quality control, and
this will reflected in one way or another on consumer protection, and also the physical and
psychological damage through a number of deceptive marketing practices, either in
production, or distribution, or promotion, or in pricing. And the marketing deception under
the current circumstances became an ordinary and commercial style at the same time,
regardless to the consumer social responsibility and ethics should be adopted by the
producers or distributors, and others.

In order to reach and cover the theoretical framework of the research, The researchers
designed a questionnaire including the two dimensions of the study with some options
covering that dimensions. And (67) copies of that questionnaire were distributed on a
number of consumption units in the Dohuk Governate, and after data collecting and
analyzing, the research concluded a set of results in which the most important as
following:

1. The level of education and income are the most important factors that influencing

consumer awareness for the families researched.

2. As the greater awareness of the families examined, there were an increased degree of

protection from physical and psychological damages that affected them.

3. The families examined need protection, in addition to the role of the state and non-

governmental organizations that play a major role in educating consumers and protect
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them from damage incurred by their ignorance in the use of products, and exploit of
producers of that ignorance to supply products not conforming to the specifications.
Key wards: marketing awareness ,consumer protection
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