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Abstract

The research is based on the idea based on the fact that the change in the business
environment and the emergence of many challenges represented by a change in the
requirements and desires of customers, the openness of markets, the entry of information
technology and the emergence of counterfeit economic units, which leads to an increase in
the intensity of competition between economic units, which leads to economic units To the
need to search for new methods of manufacturing, in order to meet market requirements and
preserve customers by introducing their requirements and needs into the design and
production process in order to form a product that meets its ambitions, and for the success
of economic units and maintaining their position in the market, it is necessary to provide
Products that meet the needs and expectations of customers and at  an appropriate cost.
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