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Abstract
This research dealt with the mental image of educational institutions among the Iragi public, because this topic
is of great importance resulting from the role of the educational institution in society in terms of the multiplicity
of its educational, pedagogical and social roles, and thus the reflection of all of this on society, negatively or
positively.After defining the problem of his research (what is the nature of the mental image of educational
institutions among the Iraqi public?), the researcher prepared a questionnaire with a scale consisting of several
axes and distributed it to a random sample (¢ + respondents) from the public of the city of Baghdad, along its
two sides (Al-Karkh - Al-Rusafa), using the survey method. The researcher identified the objectives of the
research, the most important of which are:
V- Identifying the sources of forming the mental image of the Iragi public.
Y- Knowing the extent to which communication methods contribute to shaping the mental image of educational
institutions among the Iraqgi public.
The research came out with several conclusions, the most important of which are:

V- Social networking sites are considered a means of communication that the public relies on in forming the
mental image of educational institutions.
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Y- It became clear to us from the results that the contribution of communication methods to increasing the
public’s information and knowledge was neutral.
-Y1t became clear to us through the results of the research that the public’s follow-up of the activities of
educational institutions and its relationship to the formation of the mental image was neutral
. Keywords: mental image, educational institutions.
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