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Abstract

The study seeks to explain the impact of the word of the mouth in Purchase
Decisions. Thus, the study adopted the subject of word of mouth in the field study
considering it as a variable explained by (WOM intensity, positive valence WOM, negative
valence WOM ,WOM content) and the variable of Purchase Decisions explained as a
responsive variable. A hypothetical model was reflecting the nature of the connections of
impact between word of mouth on the one hand and Purchase Decisions on the other. The
study resulted in a number of main hypotheses that were tested using statistical program
for collected data using a questionnaire distributed to the investigated individuals in the
sample organizations including (customers). The study reached a number of conclusions
and the most important of them are: significant impact of word of mouth in Purchase
Decisions .
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