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Abstract

This research aims at identifying the effect of continuous improvement and
creativity management on uplifting performance level in the Iragi organizations in general
and service sector in particular, represented by private banks in Al-Diwaniyah City.
Given that continuous improvement is one of the key focuses organizations rely on to
develop their performance; creativity is one of the most important options that enable
organizations to adapt to the rapid changes in the environment; and for the achievement
of the research goal, a questionnaire was developed and handed out on the sampled
community (45 persons) and data were analyzed by use of SPSS v.23 software and Amos
v.23 software .The research came up with a number of important conclusions like that
researched banks hold operation competences that enable them to excel in their
performance .A number of recommendations were also put like that those banks are urged
to document information related to continuous improvement for developing and growing
such information according to their needs in order to uplift their performance.
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Clabaiall b dals s dleall a g 1Y) (5% of (Ettlie and Reza, 1992, 799) sy
O Jlaall 13a 8 bl all e e jelal G clalaiall elli palisl & € 5l al e liall
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B 1Y o LaS € I8 Y 2 LY bl sl Sl wmw\ ULe_A u_\b}u.u £ i )|

Coags dlaall 8 1Y) W caads ciladaial L (Olson et al., 1995, 51) & s
i Alenll B e 1Y) (o) oetiall 4605 (aba JUA (e (eSaiy (M) g L) AT (g6




[\ra] UA)QQ\LL

Laclall dda i) 8 Clipaad JA) 51 50 IS5 Lt ol ac o) Aaiil 5 LY Caallad (ppun
.(Polder et al., 2010, 5) 4luall 5 dsulaall g o] 13 Jia
(5 ) JAaS £l ¥
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I\Ig::\:l Z :lia\‘ ¢)a¥) (5 sla J;)A:”
YY v Laly) (PRM) =

YY laa¥l SPSS by ilis e alaie WU opfialll dlac fa 3 jlaall

bl a5l Julas L B

o) QLAY (e de saane () bl pladl Ule ety Jalal) dilany il U8
A e @il g dnde (e aainall e el Jaa gl oy Al 30 aent Sy OIS 13) Lasd aa3
ey — s ulds (Kolmogorov — Smirnov) <asyiems —5s malS lisly dilaiuy)
@‘uﬂ\ e Jganll 5 VY laa¥) SPSS ) G_AUJA\ JY& (e ¢(Shapiro — Wilk)
el gl L) e ¥ Jsaalls peaia e LeS s LAY 1gs sl

¥ Jeaad)
1N (5 ghewa g (&IN5 1) g ¢ paleal) !l el &y 3 g8l <) LA
Variable min | max Kol-Smi P-value Sha-Wil P-value
XX Y ° .269 .000 794 .000
SS 2 5 .169 .002 .946 .035
FF 2 5 155 .008 .887 .000
wWw 2 5 170 .002 .873 .000
EEE 2 5 .136 .036 927 .007
Y4 2 5 172 .002 .878 .000
NN 2 5 170 .002 .900 .001
VPV 2 5 173 .002 901 .001
MM 2 5 232 .000 .859 .000
RR 2 5 .239 .000 .854 .000
YY 2 5 241 .000 .853 .000
PRM 2 5 231 .000 .868 .000
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YY Jaa¥) SPSS b p s jhae Je dlaie Wb daaldl o) (3 jiaal)

Gaagl) @ el ilaay) ciua ol ay

Al e 2xd JSU A el cldl i) 5 Abualdl Jalo Y1 aaas 5 jaall o3 J sl
b dlesiundl)
abesall Cppaadl) Y

458 A VIAS el ela (FF) gl aas o) € Jgaal) 852 ) o) Ll oy miiing
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¢ Jgad
el !l alag¥ Ay jlmal) cild) jaiV g dubead) Jabu gY)
S | gsias | ool | AN | hag |
LaY) | Ay | ALY | gl | alad | T
\ e | o 815 4.29 x1
2 e | o 614 3.82 X2
5 e | o 883 3.24 X3
4 e | o 869 351 x4
3 gy | 549 371 X5
QN | e | aE 694 372 | XX
5 e | o 688 3.73 s1
¢ gy | 535 3.82 s2
Y iy | a9 564 4.00 s3
Y gy | 611 411 s5
\ e | ol 625 4.47 s4
G| e | ) 539 4.03 SS
5 e | ol 866 3.98 il
¢ e | ol 614 4.18 2
\ 5 5 ) 654 4.27 f3
\ iy | a8 549 4.49 f4
Y i | a8 661 4.29 5
IV | adine | sl 623 4.24 FF
Y i | a8 837 4.27 wil
¢ i | a8 633 4.09 w2
\ i | a8 821 431 w3
Y i | a8 654 4.27 w4
Y i | a8 842 420 | ws
S [ e [ s 705 423 | Ww

YY laa¥) SPSS gl Sla A ‘__:Jg Aaie YU Eaalill dlact (ha 1 ydeaall
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V) ad cwal e OIS Slea hasg el o) 0 Jgaall 8 52 )l il s
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G| g | oladl | AN | bl |
Laa¥l | Y | LY | kel | alaall
¢ A | Gl 704 422 | z1
) gise | Gl 769 433 | 22
° A |G 863 393 | z3
Y A |G 654 427 | z4
v die | Gl 863 427 | 25
A | adije | Gl 727 420 | zZ
\ die | Gl 659 4.44 | n1
¢ Ay |G 1.156 | 3.60 | n2
v die | Gl 703 422 | n3
Y & e Gl 640 433 | n4
Sl | adie | a0 736 415 | NN

YV Jlaa¥) SPSS zali p cila jha e alaie Vb daldl slae ) (e 3 jaaal)

g1 o fina Y
A Ol 5 Ay jlamal) g a1 s Al wall WL VI Y Jsaall i gy
e | 4_\._3.; L_'QJLAA]\ ‘; £ 1Y) (5 gl U—’\J”j
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1Y) (o ghusa siial CADUAY) clalaa g Ay jlnall Culd) Ay g dbuadl Jalu gY)

Qi | sstea | olad) | ladNl | Jawsl
Laay) | LY | ALY | guteal) | aluall

<

V| aie | G | 549 | 449 | m1
Yo s | o8 | 633 | 431 | m2
iy | G | 852 | 404 | m3
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691 442 | m5
654 427 | mé
IV | e | gl 640 433 | MM
¥ aie | Gl .668 431 | r1
) A | G 5459 | 444 | 12
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Qi S| st | ol | QAN [ Jawl o
Lyl | Llay) | Ly | gobeall | )

¢ e | G 751 | 427 | r3

e | G 707 | 433 | r4

o | i | 3 852 | 4.04 | r5

S| el e |l 664 | 428 | RR

Y e | ) 668 | 431 | y1

o | adiye | il 910 | 411 | y2

Voo e | Gl 823 | 422 | y3

1 e |8 986 407 | vy4

Y A | i) 733 | 431 | y5

¢ e | i) 887 | 418 | y6

) A | i) 621 | 442 | y7

CIA | e |l 769 | 423 | YY

YV Jlaa¥) SPSS zali pn cila jda e alaie YU dalidl shae ) (e 3 juaal)

Losy AV A el ela (MM) 3eUSH 2ad o T Jsandl 8 530 o)) =3l e et
(RR) dalelall and ola Laiyy (4,78 0) ady 5 bae Gal mily () (€,77F) o085 adi jo (o
2 ela Lt (+,178) 008 (g jlane il yailes (6,YA) &y s an sy &1 35 el
ol yatl ) (§,YY) oMy (bus Ja g (o) Ao Jian 45 5 5AY) A5 jall (YY) daalisy)
(V) &g obma
1Y) (5 giana 5 £10Y) 51 9 el Cpaeasl] (s ol Y ABNe Lawald

el Legiin 53 &1V 55000 5 pabunall Cpaenill oy i )Y A83e Gl 3 3l 030 igd
Claa 8 il A (e Al L) 25 G cadinall priall ddia g oY) (5 s 5 Jiall
L ¥ Jaloay il Zldail) Alan Y1 L) Jlanis e il Lo 5 s S Canl
zelin (38 Gl &l yuaia O bl HY) A8dle 48 g8ins an v Jsaally Pearson ol
.(SPSS vr. 23)

V gl
duayl) &) puitia s Jalsi Y A3Me 48 ghan
3o lEsl) FIRSH] daliy) eIV (5 stena
Cpearso.” 882" 858" | .902” 889"
Ly orrelation
Sig. (2-tailed) 000 000 1000 000
N 45 45 45 45
Cpearso.” 898™ 886~ | 910 905™
bl orrelation
Sig. (2-tailed) 000 000 000 000
N 45 45 45 45
Pearson o - o -
; crearson 963 961 952 966
Sig. (2-tailed) 000 000 000 000
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Be A<t agledl) daaluy) £ (5 gia
N 45 45 45 45
Pearson 961 953" | 973" 970"
W Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45
Pearson o - - -
sl Correlation .957 .945 .966 .964
aeall Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45
Y Pearson 963" | .9ea™ | 977" 976™
) iall Correlation
";f ) Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45
Pearson . o ok o
£l Correlation 979 971 971 .981
dlanl) Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45
Pearson o - - -
3l Correlation 978 974 980 985
gl Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45
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Estimate
XX <--> SS 916
FF <--> WW 943
SS <--> FF 917
XX <--> FF .837
SS <--> WW .934
XX <--> WW .953
Y4 <--> NN 972
wWw <--> 7 .970
FF <--> 7 979
SS <--> Z .938
XX <--> Z .885
WWwW <--> NN .980
FF <--> NN .961
SS <--> NN .936
XX <--> NN .923
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RMSEA = 0.000 ,GrF1= 0829 ,x?/df=58.084/28=2.074
NFI=0.951 ,IFI=0.953 ,TU=0923 ,CFI=0.952
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Estimate | S.E. | C.R. P
MM | <--- | XX .04 130 | 2.034 | ***
RR | <---| XX -.183 147 | -3.243 | ***
YY | <---| XX .089 158 | 3.563 | ***

MM | <—| SS | -260 |.119]-2.190 [ ***
RR | <—| S5 | -255 |.135]-2.896 | ***
YY [<—| SS | -289 |.144[-4.003 | ***

MM | <— | FF | 337 | .165| 2.046 | *=**
RR | <—| FF | 171 |.187 1.925 | ***
YY [<—| FF | -080 |.200 | -2.399 | ***
MM [ <— [WW | 102 [ .207 | 2.492 | *==
RR | <— |WW | 228 |[.235] 1.970 | *=**
YY [<— |[WW | 247 [ 252 1.981 | ==
MM | <—| ZZ | 016 | .168 3.097 | ***
RR | <—| ZZ | 196 | .190 | 2.031 | ***
YY [ <[ zz | 748 | 204 3.670 | ===
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Estimate | S.E. | C.R. P

MM | <---| NN .640 143 | 4.460 | ***

RR | <---| NN .669 163 | 4.113 | ***

YY | <---| NN .249 A74 | 2,432 | ***
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