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Information and Communication Technology and its Role in
Enhancement Approaches of Organizational Effectiveness
Measurement Field Study in Sample from Private Sector Organizations

in Mosul City
Amer Ismail Hadid Alaa Ahmed Al-Joubory
Assistant Lecturer Assistant Lecturer
Department of Business Administration Department of Business Administration
University of Mosul University of Mosul
Abstract

The research aims at highlighting the relation and the impact of information
communication Technology by measurement approaches of organization effectiveness
through a field study of some private sector organization at Mosul City. To realize the
objective of the research, a questionnaire has been prepared in order to measure the relation
the relation and impact among the variable an independent research (Information
Communication Technology) and dependent variables (Measurement Approaches of
Organization Effectiveness). The community of the research has been represented by the
effective working organization of private sector in Mosul City. Moreover, the present
research has been carried out six working organizations of the above - mentioned sector.
Their choice has been deliberate because it is possible to test the actual variables of the
research. The two researchers, in their turn, use several statistic methods particularly,
Pearson variable to measure the degree of the relation and simple linear regression to meet
the final results of the research. This research reaches the following results: The approach
of strategic constituents is the highly affected by the communication technology. In fact,
this indication to the Information communication technology that helps to satisfy (owners,
officials, customers, debtors, governmental, institutions and civil society organizations).
Finally, the present research recommends the necessity of taking into consideration of the
organization. It never aims at concentrating on the approach for its own sake for measuring
limited objectives unless the administration recommends it.
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