
'

4i.l#l +lsnJl Uh! *!: d cl"d.^Jl t*dsjs -ur
,rag^.:i L$^Jl r\g +ls,o,

,r-acJl -*fj cS$ .J.l .e.uuYl A fr# .f.f
c).5 irtr / 4r't+-lt fglrJ 4$

i,.otilt

J-,r (+ ij+..tt C+h,qJ LUt ltryt -r-*:.+ eriiri Cl d[^l+!l &.r-f Or rll-lbl<lll rii
f[Yl o!]..c J#,4 al-qdr-qll tJ+JlJjS crniJ. Ul.DlJ d+lilJl -rrJl eP 61rr -J*$j Afs! o.s paf*,;

JjJ++AsJl tlsi#l cJLi O*r . CHiLlg.ll i*ii"s 4+Jlri JiSl gusj c,j^r , ,l;:i i.rot,*; t-.,-,'Ltr hlih
dLetl o-t-^ii.3 &\iLb4Jl lrr..x , drYlziyb dtl-oJrlrlJl I rubi<1 oLf*L: i,- dIJ3 F" S c#eyll
,r!t ,t45l4j-r oL^trrdl ..;rr-gLl cp f4*,n d,UJ'h4Jl t*+elJjsi Oti lEJl,,r3 .4+.rtU tpU-tU 4UHJI

t l+JlJiS Clt o{.f+ gill dral.rJl "rrL:Jt oa irlii-,Yl cjs. i-..:t3 L.l lp! sll 8L^t:lall d* gill
coL^C dl j$l ef 6J+:s ieJ*U rhYl o-l tr3. ir Lla..Jfurisijl 4+ eJ r LeJ .{J!3 .crYl,.ai!! &t.JrL-.Jl

ep {F!-Jt +Lillc iS"i"tt t;:!-lt 4,".,,3"J1 Utui pr.+ fr}I* cjs{ l++Jfurisijl , i;qi OE,JttJl.iU

drEi-srri dLir! eJ tF^tL,r.o cjy: Cr t;;*tg*,t i-c$ sLrStr,ojl \rrCJiStJ 6G c!l3l , d;i$ fi$i
dis.! LtJ "rltl Ct+-lt L.i cas c+!l .i{Jl dl cJ.9,.C {;r!-lt +lS.Jl .JL"cl ,,J* rJ" 4U\
Oi"uriJ , iJtllilJ cft+ii3 ,& l+l_-,! u*Sr+ t^13 L!*,Jl Uh! c+ AJ"ori.,..r,oJl i-"gj!t 6rLis g,o q;r

.Cl;..lJ Lsg L.ritt i.r34.

Abstract

The technology of the latest trends that are used development of public

administration and knowledge-based society, in a way contribute to a radical

change in the traditional role of management. Goncerned with information

technology conduct management processes internally and externally with

technical assistance, in order to be more effective and beneficial to the

citizens, and through the use of computers and the lnternet and other

applications of information and communication technology, linking citizens

and businesses of commercial, industria! and service sectors. Thus, the

information technology contribute to the development of organizations and

their success, which pays organizations to develop a clear vision about the

use of the evolution and witnessed by the world of information technology and

communications, because of its technology accuracy in performance and great

speed in completing tasks, and thus the hiring of technology properly serve

the objectives of enterprise tourist of offices tourist to present the best, so the

information technology strategic value through its contribution to the
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introduction of radical improvements to the functioning of the tourist offices to

reach the ultimate goal which serve tourists and the tourism increases the

efficiency of systems used in the management of tourism, including a positive

impact to reduce the costs and improve the quality of service provided to

tourists.
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qJ^rJl olru+l cJX*,..S cr)l5*i.qJl ,J. dt Liqej ol-aJrlr-all l^".JlJiS -A
i.+r-:.-r"Jl drl+l^rJ J!.iJl l$ JtrSi*ol d! .i{l toilU {11r.h,q l-C.l+l^e gl-4J'h-dl l+JlJjS3 -t

.i1;*.,r3ltr }salJt,

,"r3 d,LSt..J1 fuiS L.',;r O+-:* g3ll dS.l,Jli drl-4Jr!r-4ll L,s..JrlriSi q\$J Af+Jl$^,il e<S Oti d# laag

sL+ , slUJ'h-.Jl upSJl .,-i:-, ,iqrlJl ,",U$ill 4+1tJ"J Lr,.Ut -1rlSll qlpL3 c!.l.tra drtrfrj,S JLL!

€.rlsJl ruill 6JLa. cp 4$$sjl is.)ti"tt yxi^u e* g:tjl c,LUt ott e+" tSt& d#Ll sle
. a".:".l.lFSlVt +rr-,lt ,lUsllsle ulri Ct gr"y:,rl!9

6llSi-tl l+..JlJlS d,UJS. -:Sl3

o-l ot-SU-^ll tj-ilS oi,r*jriiJ lallrn3,If-fiJ I riJ'b:<liltt3-tie-++ drL,rJtr-^tl f-Ej f$.i*,3
dL 1yl &l*-ru i+JYl drlf*,Lrll Cl.-.f,i gill drl-.JrlriJl I JiJbr<'i., r-i;r; L"o S-aJ qiJ-FSll cJS*f,

.dil.rrall Cr t4rp" s +6LiJl ;*+L lr-!t d,rr<j.iu

.\gar Y..A-r..vJllNl;Lilr4ll;S1*J+$liji3JJ.dt€lylr,irduJltr",JJ'isldlspt-".J$s3ll ili,Jl , O$[rjiljsA

JJ+..+J t{,.f . tij i.-cJjl"Jt drt !lr-^tl odlLl-.tJ &ti!+Jl d*i-j,i+ drt-oJrL-oJl pl tsr iSi-.1
.J|jiJl il3il psr eP .rcL,,3,fll 4il+lLii e,c qi*tji1 L---e ail+Sl qr,a 

"\S 
(Jiq$3..,^Jt

-: s4 L",;U drU3S.c i3)l,,.i drL,rgt.ojl l^".CJi$ &l'U<{ dl^33J

-l

_0

-ti-dJlrYl JJE-dl



(6L;E ( rlll Ci{ Ai:"Jl *}li to-1Xt c,lUrS"tb _flrJl U+ d"fii -rlnputs c)iuJl -\
.dt..... J.t q.,;Jt-i, ci\4*3.L;hl dll-o+Eji(Jg*i ,a-,:-3i rL!^,dlyyl,Lilrai, ,'u-.,

Ct ii*":t ,1o 6 r^i u^ o,es:., isJiSJYl pturtt cJ j.3r3s iJt -:t 4.'L" j ,Ji.t sll ;,aurll o.6s

ii*Ji ,Lird-,a3 cc!+*j,-l4,i,i Cl e+.+l qt^c .5.,3 dP # sill flliijl o)Li..r,o Js.,ii3 .l-Fi ,l,gr

t .t+-o4i\i4j ,",FiJ Ht- ,Jc 6.rs..,1^.ra l.oS e$ll :i ,,,a|,+Ell

Cij^Jl 4s.iiJ dDEuJl l-6; dlrl ..:ti..X.:t i,'**i.:t 4q'1!rJl s^J -:Processes dfl.rl^.ll -Y

d3LJll elrrirdJ -PL..s &lS eE d5.,.,,aJ dl-{iJl eg-r.ojl ,-r-oj -:Outputs oL;1-;A.AJl -Y

sjs:is:dYl llBill J.rlr ,",.i Cl 4+t .:t A+!e Altli cx -,lFl .rJr'a 4+u:J L ,$ crp . d3)ls*LlJ

dils.Jijll ,Ji"iJ r\-,j"JJi+'lYl i+lt-.Jl 4il.r'l^c;) d.rr,ai ,Jl d!)I.i.&Jl e.c t*+.le JJl-sll e+cJl c+g
\' .ol-o3J'-o 3i t;l* si Hw rlrro 4,35[ ,;sisJYt tt}jjl d]uJs^ &Li:J,it{.Jl Ciujl

Lrr:S-Yt *,a.e,liilj i++Jl ir*t.'.tt '1ls,i-r.u,,t- ^ll dlLUrL..Jl fii .O.9..;s-lS, g1d,$ g.rrJl qjl^St

\ltrOarY...

. \ f cf c o5i ,!+-, 1t a.a rt.tlJ r-i*.* l\jr '

h1.rJLl c,l+.sis {FU-ll +ts"ll fl.rl : .lt3ll .'.-,.oll

4r.Sl +ls^Jl i3l.rl: j3Yl ,+lL.ll

4i-!-Jl +ls"Jl flr! fsti. : $l
,ol.lr,.rtdl en Cat+, €i s.e.htij €l OluLor .!lYt Cr isJ,"+-{J rJg #J f1.,X! {il! 4#^i 6JI.DU

slpYl ar tr J"+. sj+l Ji rjJl l.S+Jl.,r.,,J Cl r-itsall d+lrl cr& i131.-..)roirs d,^d l.Sji dIJi

d$- Lor i-tS"lt Uldtr ol=rlLs.Ylg f#Usl-t tllYl o!$ tlsisl g,*s d!J.g !2h!l .'ir33 .r8trt-'i

.0s^ $tre CFliLJ.4lslJb re+Jl (.!ii3,-.+Jl,"yl dtilr t++ll ds-Cl +sc!l r-il.rall

{pt+* sils e!* c,Ia.i"lt C+i+ LS+JICE i LJs.s 4;*Ut U"e Ltc ii-+;ltryt Oi+,lstlt CS+,

.dlaeyl o-l,i&S,L.Unlo qsLa r-ilul ddlll crJ! L.r-n siJl lt,fn Ji

3i e':S !.rL-,.a:!l .tgil.ral drfsl sJ 4-l+ ,& !il-$ L.+U Os4 Ol crF {=ds. €y 0S^r y

.e+.JJjSill lJLlll+ t'.si- 4rUlt i-rllYl psii-; Ol Os.r t+.t+* st UcUl|l

crle s.olcl :L^gtsl !t 6-1h!l fJ+il *,ll.,ld eP dJl.tYt -FiJlcjL.-,,, :l'trl 3ld*Jtri iu; lhYl c,g,.,o .!r

drr,atis 
"1" 

Nq UI.DU 6-Fi,J! Oti i," CA rc:rliEi ll ytb d!*r"Jt q ilq q,$l &Jl ,-Usi

.43t Li Ji ,jl-.tt .i!Ji

.*$l :$!'e U- .Jetl €ria l-41 ! p3q Ol $r l,.oJ L+'..ltls.,p-.tt: Sl+ -1gtttl O;;sy tal;o )&"i

.qtirlb d#rlsltJ y!!t -1tr,og filxltg LJL{'itlJ

dL{ell c,rl*,lf* {s.iS .lC ^lE'."U tsy.ir.ott dL.el d:!-rif dl+ l-. :L4i! fl.tYl LiJ,e rl! , *#h Ll

.ociii^Jtr O..+Sl"& l+Wt qE-flr

-to-dJlJYl ',1gsjll



tlLij l4Jt$e!,14i5l}3 rr" cy+l" s tel.lL g..o i;l.rYl 0J9Jr #.!i,e.1hYl Jsdl cjtr.,, i,. o.rliJl &..Jrijl l4l

.t I jc,ol.o

thii*,!l ,,,i!iJr 
e$3s, j.i..3s , .LLi!3,r-i,.a33 .dilri sjjl i-,,.tojt r$tDt+tl fhYl ui.p y3l+ )ll"i

.(, is-r-s src r-i.u d$slj ia;U.tt lst^lb LJi+Jl .U!r^X di.!l

\ Y-\ \c.Fr\ tV1 lJALill -yaa,,r.ryjl yil,.iJl 3l.rri',1lill clJs,LiL*eJ3,.o.r.ort

.\ 1c,FcY. .A ggll-gLccY.h,l".ijlj.J.i!;h,i,g3sJt dl-.eyb +ls"Jl i;lsl.ol_si"i q+ii c,,-iL,a.\r

rlpYl .U+r a-rs,,.jr33ro.ati-iYl i!-t i rlgXl drs,r! €$ spl I+EJJI) l,6j! flrYl , rt+ aL"jlra r-r

gr.s'I.tYl r,Js -x!l , :irrl SlcllrJl ua Jins$ k+r+ J.!,0:: fhll Ol+ d$Jl aslls tJ+i4 &f J.j
.flrYl $ ctUJs., ;. ut 3i flrYl ar;f.ac oe Jrru6l #ii-6 $i,l4-olS:*l O" (J.aJrJtg

rl C:o t Cl.9=1\J c i-&j,o.ll C! drt^J}4lj +lf*jYl eii lglt^ul3.l ojjl cjLalyl itjg 4jl+ , i.lt*i ,,,r<oj1 L1

i-iJ3i.tt i-1h!l eLhl-ij d+*dli tJ$f t^S.s+JtiJb sli,hJl dl,aiyl irl.o*,l ,,,'r<ojl lgr;3 .Us. l+!13t_,

clLLl-i,ii i-otslt 6Lil^lb dDl+*Jli lLii.yb rl.El re li * cJl {F*Ej:Jl irr3Jl jo dUls i.gi"ll cp

f,ilii.tt i-g:"tt

i+ns^ll dl-aeyl Oi cry 6i Os+ elJile .r.r-r,n irls"as 4+J! .l..Ej.l dil+ erjjj*ri OI OS+ lnrniJl lir CrqJ

A!........ i-gi"Jt g* i.ur3.n d!.r si Ll+-Jt, dx;lts ri$riJl l,#sUI+

ir lp+ ,4iLrr iii 1.J!! gt*tt Lo,,,ll .iq3j,/Jl .bt^jytJ eJa.iiYl i," +dl Lt+-lt dt+. ,JiLj,JJ

.LaJL alrjc i,F d! &yl arq3a r,.. dfiiJt
tt:41 j...r &!3c Li.,,l,,Jc q.tc-Jt c,,iai.l1g +Li"Jl dsJ tuhYt olCtriJl , fur. Lu iscE$

rer!'t sr-1"-ll JJsill JA(CUD dr.rjl OJSJ Ol-\

{1p& 3s3ry eli il"ctsl^Jl crt-osJt i," 44tr fJ$3 dri i,4 CL*J| (,l;,orJD rL:-1 .#.: OJq Ol-y
dl$ 4+ e-Fr oi ,;,li crrl -1t,rajl ,ra t+".tt.lU Lrlr"ll i*,iti.tt ..,tr| ep ;teiJl 45.sul.,l irJst irl-r

AJr ct' r-{rs)rs rpsis r+,,..e cJe lLi.rb er+r s& le:,1r -yj#XilH
.firi CbjEJl

L!-Jt ',nls. tl$l : 'tJtj

t' -tCls + 4pU.lt +ls"ll , itr-i k$e ci,o OS^3J siJl d-1}..:Dti +S

.Y. ga,Y,.A ,r^,\l*lijJpEJ|]! Jh. i.+:l+-Jl,r.IL{.oll 6tlrt, r!!,i dJ,-ij \r

.rAua(t. . r aJJy!-OL€,ylnilril! Jh, JiJb Lrl..,ll ortj.iu 6!lsJ 6Jhl :d-)bsJl o"t+c dtlj,\ r

(...L.Ej., 4+el-+ oy-r) cr*PL*"tt f.i5 cj.!l d-Jt q.r,^ , :r, r-i

4fUJ 4;.rUJl ,,,rlS,oJl .r.rca o*LohJl .r.ca r:iLrlioll t+.,Jl .Ss:t o* cjj..ai-.;

alliis l)$Jl dll9LJl .r.tc ,3.0 , ;i. r-e

- 11 - 6JhYl Jj'lall



t4*uil Ll+",11 ar|i..ee 
-SiJ! qb,Jl ii$]l dli,e]l on Eii,{ g;n llla dS-ii tirl+",Jl {+il5lJl 

C^.9

:o+c" s., d!
dDLrJl 

"& 
4r;et ,,.rtl .,Jl t#t"r3* 4+J Cl ,a tis,cjLoell .Jt-.1 ,l! 1,01"$+ 4+33 ciJl !#tSrJl - \

.ileriu.tt

f+.Jl lls,ajl cIls"Jb i;EJl ','r15"11-t

.o-i Of--l c+,# s5 r e 
r<b gLr.r" Yl i,1- J+ts ep 4QUI u,u,a.i,Jl )lS JgjE 6ilc qgls.ll Ol eoJ

4*r+-r "J'ij:;ili'f-H:.iYts s*s 4;rt+-,ll ,rnlsdj L..,1trYt 4J.o*Jl rl-aiy ;; * ..J sill -.;,-ti,Jl g.e ica,"y ulua

-:Planning t'lur.ltFi

r-iil !i.9tl oj rhll c# d+-"1siJl9. i..r-t* 
'Jl c+jls^tl i',1l.ll r-i:t b a3,- LirE, 3 .pl .Lr'Jri:tt .r-'1

.4J dr,.,^Jl .h*LilJl O$ Cl+i 3i .UU:,.i gY iF+ y 4j! 4ir#! A-!3is LJLr"itt ltCsi *:L3..aSVt

-1EYl 3i dljjJl ;rt3 rtr..xr-oll gS.J lglt ubr siJl i+t"'Jl) ul+ lb l< q Lt L{'rll .iJr.j Ol Os+J
t'(p,g:tto ,J:FI cr cJsds #-LLaj a-.sl .r. Jr'ij3 $ Ct astt J &l-r.X l.l.c3..tt

O+tl" 3-ll i,++ {!UL 61J dIJUi l;.lridl gl Ltll 0c dlrell d,yL+",-l L.r LrrI lg-ti4 LiJ3i$

litil,.tt lgrl$rn+ i*"._,,tsb i,,$tSt dt#ttiu ,-lril.4^Jl+ ti$J tlLi.Jl ld._,;r LJLrrtl Ol ,Jc rgylto.oJlg

cru!,$Jl 31331 6 4-{itl*,1 l4J i-l#l ,",!..ri e* ,;4Loe ,,,1t L.i .hrl.* J{l tsl ..lr+ 3i.i.lrr:,^t1s

.rJc LlLrttl i.ri! ,r$Ltt e+. cr t4l LJ'L^ll r-ilrall d$rlj {4;>Jt otr!r.3| +.r.is

t . oacY . . Ag.gll -gtc,yiiJJ .Js! -,1lr,egis,cJl cjLaeyb +lS"lt i.llsl ,ofu;k ,,tt: rl!,a.t'
a+rtS -'3sjs lppt {Fb-Jl Lh.ijll 3i ot,;tt^ttl i"ls rJ" &l*iJl rJ$q .JS q+!-Jt gtllll af,..,r

.rJ.iti" e.$ll lLorlYlsle ciCl gr$ ep

L^s 'er *t+* i-lrn-l i;U"tl L+3Lsrll cp 4,,rJ;,.aiJ i*,!+ tgf: Ot 4Fh*Jl {.lrljtS"ll sle 9+r dU3sJ

4+.l1.,..J1, ++UlU i-t -J! lrt,ailYl gU3!l -rA e- di! dlJl crJ! d;i.tF+-, c,ri'i:! O.o 4.o$3

.J!.,;.:..el+ JJLIJ 4+rl+.,11 drlrli+-dl .3bil Ol3 L^tlrb l,Jt- U tr^tle

,Ji3i 1.. p.tl6 dl+-,tt diatt g;,atYlgc -urlrill lia H i)Lii eS 4p!-Jt i+t -ut: fJl 43ls

Ob .,+-l 4;st+*, clrl'iio, crl-.ri fi$l dl OJ&rr .rr1 Ort,,iU"c JJ+E li;u 4lo +Ut dL.Sjl d!
i.rcli 6ye3l4+:y.lt dDl+rr3ll pl,r+l 

C-c i^Jto-16++Lr or tul.r o.r$l Gli.qjl ettitt eJrr Jubill

eJ! Ll+-,Jt gn irqS.l tt-eil dt+13*l e4^d;_lyai fq$*" 4#j3 CiLll 1j5 !0.S3 4Ft+-Jl at^rill

.lCt+33-t s& 6JrE fu3sJt 4gS

-:Organizing illiill -r;
et' Ot,.l+ll s.u1 .1.u31 .153, splrjJl oit Ols,ft.EjijlP-g.J"JLue ao j3rr r-ir;lriJl i," U-"s isc dljEa

11 -:LA iH"{- O.lL" ^r.i dlsi-U eJ,aJ"Jl ltA

..r.rr.o r-i.u d$r3l cp$l {+ll {S EA e$l ds^il !$+ u1 p$l:lt 6t - \

-tV-qelh)l lsJl



crl-{+ C! A-h*tjYl ob .rE*,! ,.LLiJb r-il.rall d$rlj irjXt.UU.itl as.3Y gjs 3q il}exll irl -Y
.Wl+h essJ:4.9ylt i-hLJt+ ir:^:.o L;t.rt

flJl i O.l,l.oli:.oJl cp LA+ljl ,r,tlCl dtaell +si ll3/",r&r ilLr:Jl i,l OciildJl clit cl" C!r^,,1

,4+Jl 4+s4s.es.Jl ,Ji-aJl OE,;\rods!tl3*t+t i.it(.iC*iIi.Jt i#9" $^ll ggqjtieYl oli
d$i.{ sle ,j+rql*lt gg oE)rJl +J.3 dtilh3 .d^rJl lrg lt;tl e#*l C ++*U"tt i-Ut ,tt o,a;ii.l
Jl$l d:6si d+l cr als clJi3 6 ili# l-{je ,lllsial ji .i>Uit si 

"ra,,tri 
$r.J lte 0" skX drl+j3/...oJl

.4r.1+*.p ei 4St* crjlsi e!* i*gi":t

. Y Y cf cqlLa JJ.a....rfu;Ll ,.!++ s.iL,a^\ 
\

-:Directing4.ls".jJl -C

..9-1i!l c,ri;:.olt cP t#e {pt+-lt c,,3ts"Jl up e-".ilt li'rE3 g.lLpg u*l LilSiSY

Itful et' 4+J't.qJ +SUt &Uli frfi t+l ,',t-, dri*i,i,ojl o.la *s i,.a13 i,;ot t+.t ii.ts" Stt ob gl !l
LJrl*,lcr& trya 6.ra &lriJls& t+iJ$s O$4tJl6,o {*Llt l.S$l+ 6'1hYl ;p033 i,,l .rl) dU$ cJ3U

c&t o. f,ullt d,,Ul,S-Jl dsi ot Os+ quLIl tS-r.tufr3j.Sl6-.;s.Jt-* c,;l d&Jb ilJL,^Jl

.,.:$s..Jl 3i itl,i..lt dL^et t"tsl"Jb l*,jl+llJl 6JJ',all rtal,riiYt r-a:S..,Jl t .gJss di*l dl
- :Gontrolling tr+E-ll -r

"3 
4-,r.oiJl3 

^,'tsjiJtl 
L,L{llL criq ltlptslt i+l^rJl J,,aUe ir J-.r.J!J e+UJl J.airll ert !13-lt OtI "v t d ' !' !' ' 

.!liJl+ l,;al ,..g.r:g

1r-l+ i-aU ip,^al4FhJl oi*i:"tg &b iJj*al cjt eyl crtoE:.n OlrJl U.,.Jl ijJU d cr.rl.r3l .rlt

t^jl dui.". c/rt d! dirti:tLJ Os. !r J$l dl Cblt+ cjs-sJl gl cr.rr.3 t+l dlis rqQp +qE3

.dtieYluJt IEJJ e). ef c)ts J di.3t
tlqJ -H*,r,/ # gls lil t . disljl rg'rLubr flrll g!1,,0 sJI !J.orJD$l+ ttirl , br.i Ol OS+

t n(;rj!.l &l$ll d! sLii*YLr-r e,6+Jdl drl,^lLrtl, 4ca'^aj,"l Jerl
i4tJl oLiti:Yl .f" ,pl i1s l,6; fJit dDl{Jl #i.s ( 4pt+",:t +ls"Jl + a+gdt oS 4f!r:; Lrs.3

.JLl.i.Jb crl,J.s3..dl &U ,1,..: el fr+tt"ltl eil2&!13 ila:ttt

Lilui,yl ,lsl ,'t-, i"4ltt ola (Ll;..Jl) 4+U"tts iJilSJl f."! irts l3:;s Lt+-,tt drl$iJ i+*jJl+ lrl
,",U'J+sll,* +shrs i3q oBr.oJt a.,,3. lxg tt J$i r.aJ6..r.o sJ" qEJt, {nr4-Jr ir.yr ,jp-ru ,},,Jc

.i-d)Jt

ftr$:s 6Lt:"tt elsll Jn J ,& .ilplt, ltirt+ i5,.al 3i ,t$t +s^u &Ji"lt ,r"Jt p4 d c*s

.t# #l,lc! orLl,ll

\ . lcJ.arY . . A -.,yal. t.L,tiriJ r[i3Jl 1ll,q.rtf-Jl +t34ll i.1hl ,,r|y' afiitu
Y oCJa r&L -2Jr.aar 

,r.Jt: iL..a.ot^

-tA-,91l.tYl ,,gs.all

J,aiilt3 5;lgta.lr*



qrl+rll +lsnJl Ulll r;Li ol+r.t oLr.ll.0ll l+.J-sS: ;Ell +lLdl
(Office technotogicat equipment) ,;l+-Jl tr3s^lJ tlr,.JJ'is:Jl cllrr.Jl : $l

rb*, g*r-o eira d+l Oi,J*iEJFJ| {-cjny rl , tb"tt 4fr.J-J,piJl gtS"oJl )tlt+,,*.ojt Ssls ci;*;

i-,.".33St1t al-dJi.s^Jl ir* i-cJ,.+.,* crS" gl SJtaf La i.rtca ,lgLa33*l 3l grt-ilt fl t*.t+* Ots

tl -: ,r.*tS.ra3 qiiLJl ,1"c +r;1,.,..-l r.s33 .(et"c a#U ep.itsJ"Jt sL*3,a3ll

$r+Jdi,LJl plB:1 3A3eq+3SaJl fl-Ejcjr.eo"L-i J,n3-:(computer system) ,,u*LrJl tlJij-\
ijt+ll &+"+,jb iA+"Jb.!u;Jl nirir!" " 3 O.is3J rqris.dl .,! &Jl l{+te r^lrd siJl AjIiJl ii{-Jl
el.r.r-Alb;j+aJl ,rJo ilLo qdj*.,l.rJl fl Brll ,S9-L;9 ,.,+-ls.ll ,r-g L!".lr"ll r-i.it hltl c,li

iLiirE3 4J ,,u',,LrJl fllij eF ilt+ ,I:1.(software) oly;al!9(Hardware)

rcl*,33 pl3yl.Juyall.Lr.q-,Jrll e- &lrdi dJl ,:rt,i+!+Jl ,ra3 -:(Multimedia)i.r.rr3.cJl.hiL.Ut1 -1

e- &tEi l#t+ d,l+f utll oia j+"0$s ,d'allel iUf tlr rhll 4g.,.r3 ep C$tS"Jt drt;;L;.ll oia

&Ua"t )s JoJ-3CD l+"-tt geltsyl it.o )-si ,i-lyt {*t+ C,o|1a i1s i.,t+s ,", C i,;q$ crleat

.tlSi.,DlJ 4t! re t't" {}#SJl drLJ;r-.l3 +;FSJI

l,Fti3 Cl .ijr \rtl ,:,..,- rlii,tijl Cii g-.:::s -:(operating systems)d,rlr uit!-l Chi-rn$ Cij -Y

;e*,1 Cr Dos o*gs dJi.fn$ lE r*.,-c #:tt C, l4J+i, Jlfile system otitqJl el.lij C* &t lll #
q$ls"Jb 4#ar-ill 6jt+Jl os ps'*t.pl (Disk operating ) .l*ttt pl3
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24.66% 2.30 1.05 84.80% 4.24 424 100 1 < ') :c ii
J J ,i L!

2364t49
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J ..: $.r tJ
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x1

x220.23o/o 3,55 0.87 86.20% 4.31 431 100

22.000/0 2.47 0.93 84.60% 4.23 423 't00 x3

17.13Yo 3.30 0.73 84.80% 4.24 424 100 x4
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