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  Abstract:  The research focused on brand ownership rights as an independent variable 

with its dimensions (brand awareness, brand loyalty, brand association and brand image) 

and the company's reputation as a dependent variable with its dimensions (quality of 

company products, quality of company services, company leadership, corporate social 

responsibility, corporate governance) To determine the relationship between the property 

rights of the trademark and the reputation of the company, the research was tested in the 

Kufa Cement Factory, and the study population reached (1132) workers, and (287) 

questionnaires were distributed, and 41 invalid questionnaires were excluded, leaving 246 

questionnaires actually used by statistical analysis, and the percentage of sample 

representation was 25% of society. The researchers aimed to achieve five respondents for 

each paragraph. The research included the hypotheses of the correlation relationship, and 

the statistical program (SPSS.V.24) was adopted to analyze the results, and the research 

reached the acceptance of all hypotheses. Distinguished among individuals in different 

fields and achieving methods of influencing others through (product quality, service quality, 

corporate social responsibility, leadership, governance) and that increasing brand 

ownership rights leads to improving the company's reputation, and this indicates the 

consistency and harmony of the relationship between brand ownership rights and company 

reputation. 

   Key words: the company's reputation, trademark ownership rights   

)الوعي بالعلامة التجارية ، الولاء للعلامة كمتغير مستقل بابعاده حقوق ملكية العلامة  المستخلص : ركز البحث على 

متغير تابع بابعاده )جودة منتجات وسمعة الشركة ك التجارية ، الارتباط بالعلامة التجارية و صورة  العلامة التجارية (

( لتحديد علاقة حوكمة الشركة ،المسؤولية الاجتماعية للشركة ، قيادة الشركة   ،جودة خدمات الشركة    ،الشركة  

راسة  سمعة الشركة,وقد اختبرالارتباط بين حقوق ملكية العلامة و البحث  في معمل سمنت الكوفة, وبلغ مجتمع الد ِّ

 فعلا استخدمتاستبانة  246استبان غير صالحة ,ليتبقى  41(  استبانة ,واستبعاد 287م توزيع  )( عامل ,وت1132)

 مستجيبين خمس الباحثون تحقيق استهدف وقد  % 25 المجتمع من العينة تمثيل كانت نسبة وقد الاحصائي بالتحليل

 النتائج، لتحليل(SPSS.V.24) البرنامج الإحصائي اعتماد وتم , الارتباط علاقةفرضيات   البحث وقد تضمن .فقرة لكل

وقد توصل البحث  لمجموعة من الاستنتاجات النظرية والتطبيقية من بينها تنمية  الفرضيات جميع لقبول البحث وتوصل

ت سمعة الشركة  لدى العاملين وذلك لامتلاك العاملين لها ما يقود إلى إيجاد علاقات متميزة بين الأفراد في المجالا

المختلفة وتحقيق أساليب التأثير في الآخرين من خلال )جودة المنتج ,جودة الخدمات ,المسؤولية الاجتماعية للشركة 

 اتساق وانسجام على يدل وهذا الشركة ،  سمعة تحسين الى يؤدي العلامة ملكية حقوق زيادة ,القيادة , الحوكمة ( و ان

 الشركة . وسمعة العلامة ملكية حقوق بين العلاقة

 سمعة الشركة, حقوق ملكية العلامة  :الكلمات الرئيسة    

Introduction 
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   Company reputation refers to the collective opinion of people regarding the company. It 

depends on features such as search engine results, news coverage, and a company's stated 

actions, and every company should take care of its reputation. Because of this why company 

reputation has become such a hot topic, it pays to understand how company reputation works 

in the first place. A company's reputation is an intangible asset Any discussion of a 

company's reputation must deal with this idiomatic intangible asset. Although it may be 

opaque and overpowering competitors, its reputation is a major contributor to the quality of 

branded products; Consumers expect products manufactured today to be of comparable 

quality to goods manufactured in the past, and organizations, in order to secure the 

development of a good reputation, attempt to display information Brand equity and corporate 

reputation are becoming the subject of increasing interest in understanding the choices made 

by the consumer. Many companies seek to improve CRM performance by enhancing brand 

equity and corporate reputation, and in doing so, CRM requires a deep understanding of the 

interactions between the effects of brand ownership, corporate reputation, and CRM 

performance. The research consisted of four main topics: the methodological framework for 

the research, the theoretical framework for the research, the practical framework for the 

research, and the conclusions and recommendations. Then we will present the most 

important sources that were adopted in this research. The first topic: the methodological 

framework of the research. 

First: the research problem 

    The field problem of the research stems from the importance of the researched sample and 

the beginning of the applied side, and proceeding towards visiting (Kufa Cement Factory) in 

Al-Najaf Al-Ashraf Governorate and interviewing the managers of the departments therein 

and the workers therein to inquire about the problems and challenges facing them, so our 

problem lies in the ability to field application through the inability of local production to 

compete Marketing methods for imported products, for companies, and that the public sector 

in Iraq in general suffers from great problems and challenges and does not achieve the 

planned goals, and to achieve positive results on the ground according to the system of 

successful partnership with the rest of the sectors (private and mixed). 

Based on the theoretical and practical problem, it led the researchers to form a vision and 

perception of the main question of the study, which is as follows: 

How can the researched Kufa Cement Factory improve its reputation by adopting a strong 

approach (brand equity that adds value to the product)? 

   It is derived from the field problem mentioned in 

1. What is the level of availability of brand equity dimensions of marketing (brand awareness, 

brand loyalty, brand association and brand image) in the Kufa Cement Factory? 

2. What is the level of availability of the dimensions of the company's reputation rights (brand 

awareness, brand loyalty, brand association and brand image) in the Kufa Cement Factory? 

3. Is there a role for trademark ownership in the company's reputation? 

Second: the importance of research:  The importance of the research is represented in the 

following points: 
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1. Importance of the sample: Clarifying the role that the company's reputation can play in 

enabling and motivating the Kufa Cement Factory . 

2. Importance to society: The company's reputation motivates business organizations to move 

towards society by adopting a social responsibility towards society and the environment in 

which the organization operates and preserving scarce natural resources. To ensure the 

continuation of both current and future generations. 

3. Significance to the external customer: Create positive experiences that entice consumers to 

continue buying from them over competitors that make similar products. 

Third: Study Objectives:    We set a set of objectives that our study would like to 

achieve, which are as follows: 

1. Clarifying and analyzing the contributions, and the conceptual, intellectual, and 

philosophical foundations of the main variables of the study (brand ownership rights, 

company reputation). 

2. Determine the impact of the company's reputation on the brand's ownership rights. 

3. Identify the impact of brand ownership rights on the company's reputation. 

Fourth: the study hypothesis scheme: The standards were adopted to build the scheme for 

the main components of the study, which is represented by the hypothetical scheme shown 

in Figure No. (3) and as follows: 

1. The independent variable: This variable was represented by the ownership rights of the 

brand (B E), which included four sub-dimensions or sub-components (brand awareness, 

brand loyalty, brand association and brand image) according to (Bashir, et al, 2019 ) 

(Horsfall, 2020) (Vazifehdust, et al 2017). 

2. This variable represented the company’s reputation (CR), which included five (quality of 

company products, quality of company services, company leadership, corporate social 

responsibility, corporate governance) according to (Stravinskiene, et al, 2021) (Kircova & 

Esen, 2018) (Alniacik, 2012). 
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Figure 1: Hypothetical study plan 

                                         Source prepared by researchers 

Fifth: the hypotheses of the study:    In order to complete the research requirements and in 

order to answer the questions, a number of hypotheses have been developed, as follows: 

 Correlation Hypotheses: 

The main hypothesis: There is a statistically positive correlation between the trademark 

ownership rights and the company's reputation, and the following sub-hypotheses emerge 

from it: 

1. The first sub-hypothesis: There is a statistically positive correlation between brand 

awareness and the company's reputation with its dimensions. 

2. The second sub-hypothesis: There is a statistically positive correlation between loyalty to 

the brand and the company's reputation in its dimensions. 

3. The third sub-hypothesis: There is a statistically positive correlation between the 

association of the brand and the company's reputation with its dimensions. 

4. The fourth sub-hypothesis: There is a statistically positive correlation between the image of 

the brand and the reputation of the company. 

Sixth:: Description of the study sample: 

 Gender categories: The target percentage of males in our research is (79%), which is 

more than a percentage females (21), which indicates that the percentage of males is greater 

than that of males misses. 

 Age groups: The category (3040) came first with a rate of (28%) and is the largest followed 

by it A class of (150) with a percentage of (26), then followed by a class of (less than (30) 

with a percentage of (23%), and finally The second category (60-51) with a rate of (22%). 

Finally, Fence (61) is higher than and by 1%. 

 Academic qualification: The largest percentage belongs to holders of a bachelor’s degree 

(55%), followed by holders of a bachelor’s degree Diploma certificate (19%), while the 

percentage of middle school certificate (12), then certificate holders  Master's degrees by 

(9%), while the others amounted to (4%), followed by the percentage of PhD holders  (1%), 

which indicates that the largest percentage belongs to holders of a bachelor's degree, which is 

a category Able to perform tasks with high accuracy. 

 Duration of service in years: The category higher than (20) obtained the highest percentage 

(37), followed by the category less than (5) with a percentage of (24), followed by category 

(120) with a percentage of (18), then category (1) with a percentage of (13) and finally the 

Correlation 
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second  Class (11-15) with a ratio of (8), which clearly indicates survival and stability  

workers at a high rate. 

 Job Position: It is found that the other position was the highest if he got a percentage (73), 

and he came The position is responsible for a second division, with a percentage of (219), 

and the position came as head of a third section, where he obtained a percentage (%), while 

the job position of director was finally solved, at a rate of 2%. 

Seventh: The temporal, spatial, and human limits of the research: 

The period is from October 2022 To November 2022 as the temporal limits, and the Kufa 

Cement Factory was chosen as the limits The spatial research, and the influential categories 

were adopted in all administrative levels (upper middle) from Board members, general 

managers or (branches) and department managers (heads of departments and heads of 

divisions). And responsible (units and workers in the Kufa Cement Factory with human 

limits. 

 The second topic / theoretical framework of the research 

First: The concept of brand equity 

  The concept of brand equity was born in the 1980s (Fayrene, & Lee, 2018: 33), where 

brand equity was discussed for the first time (Zarantonello, et al, 2020: 3). Academic 

research on trademark ownership dates back to the late 1980s. To date many contributions 

have been made from previous scholars on this concept from different perspectives. A 

review of the literature on this topic reveals that previous researchers have examined this 

concept in different contexts, sectors, and product lines of countries using a variety of 

research methodologies. (Shariq, 2018: 312). During the past two decades, brand ownership 

has emerged as one of the basic concepts in marketing. (Shah et al, 2016:18). Whereas in the 

first decade of the 21st century, the focus has shifted towards exploring important variables 

as antecedents and consequences of brand value. (Hanaysha, et al, 2013: 488). There were 

many concepts about brand ownership rights, as both (Makas, et al, 2014:2617) and 

(Minivaleeva, 2015:50) agree that it is a set of assets and liabilities associated with the brand 

name. And its symbol, which adds (or subtracts from) the value provided by a product or 

service to a company or the consumers of that company.. (Kunle, et al, 2020:34) defined it as 

the benefit related to the brand or the degree, with which the brand gained greater loyalty 

brand awareness, deeper brand connectedness, perceived brand quality, brand awareness and 

other intangible assets, which consist of patents, trademarks, and channel relationships, and 

between (Dada, 2021: 31) it is the top line when talking about marketing, indicating brand 

ownership To brand quality, which reflects how the brand gives consistent results to 

consumers and to the company as well, it is the most important concept as it is applied by all 

companies to create the value of their brands. brand in the minds of consumers, and the value 

of having a brand that is recognizable and well thought out. 

Second:: Excluding the Brand equity   

1- Brand awareness: after brand awareness is a professional factor in communicating with 

the customer (Durmaz & Efendgoglu ,2016 :56) Brand awareness remains crucial to the 

life of Customer as interaction refers to brands (Pandey & Malik, 2017:58) and represents 
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Brand awareness The ability of a potential buyer to perceive or remember that a brand is a 

member of a particular product category Brand awareness includes a continuum ranging 

from an uncertain feeling that the brand is recognized to a belief that it is the only one in 

the product category Brand awareness consists of recognition of the brand Brand 

recognition is about consumers' ability to confirm prior exposure to a brand when the brand 

is given as an indication. In other words, brand recognition requires consumers to correctly 

identify the brand as having been seen or heard before. (Perez, 2020 :9). 

2- Loyalty to the brand: After loyalty to the brand is an important aspect when companies 

enter Suva competitively but yet, there are still many consumers who have not been able to 

stay on the mark A particular brand, you have to face the fact that consumers have 

switched to other brands (Nilowardono,et al, 2020:20) Customer loyalty to the brand is the 

key to success Commercialization is actually the end result of brand value advertising and 

sales promotion methods One of the methods that have always been taken into account by 

companies producing consumer goods in this field (Rojuee & Rojuee, 2017:11). 

3- Brand association: Brand association is an association that the brand has in mind Ultimate 

customers which may be product characteristics or items without any cost determines a link 

Brand The extent to which the brand calls the attributes of the key class, (Horsfall, 

2020:103) .Brand association is anything associated with a consumer's memory of a brand 

(Stephen, 2010 : 5) where the brand association represents everything that is present in the 

memory or Embedded in the minds of consumers The main position of this brand 

association also creates meaningful value in the minds of consumers Associated 

associations can be through many things such as logos, key features, use cases or even a 

spokesperson representing a brand (Lu, & Xu, 2015:367)  .  

4- Brand image: The concept of brand image appeared in 1950, where the brand image is the 

tangible and intangible features of the brand based on the association formed by the 

consumer's mind, and the meaning and intensity depend on the user's personality and 

attitude towards the brand, social interaction and business communication (kolegija, 2018 

:1) and brand image creates a unique image of objects and obtains customer identity and 

preference through visual transmission effects and description of product personality, as 

well as perception of brand beliefs and ideas (Wu &  Chen, 2019 : 301)The brand image 

can be defined as the meaning that consumers identify with the product or as the sum of 

their understanding of the product (Gulsel, & Pars, 2011: 228). 

Third: the concept of the company's reputation 

    Corporate reputation is one of the company's resources that is difficult to measure because 

it is an intangible resource, as academics are constantly searching for the most appropriate 

and generalizable criteria for all companies in measuring corporate reputation. An 

established reputation is the result of a perception accompanied by reality. Perceptions about 

a company consist of past experiences, public opinions, analyst comments, promotions from 

the media, and the opinions of professionals. (Edi, et al, 2020:19). A company’s reputation 

depends on the communication processes and experiences of personal stakeholders, that is: 

as a result of satisfactory experiences with the company’s product or service, but also as a 

result of a broader assessment of working conditions, investment opportunities, and 

engagement in socially or financially responsible behavior and competitive performance 

(ZabLocka., & SaLamacha, 2020: 92). .and explains each of the . (Kircova & Esen, 21: 

2018) is the overall stakeholder assessment of a company's performance over time. (Park, 
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2019: 47) explained the definition of a company’s reputation as a reflection of joint decisions 

related to assessing the financial, social, and environmental impact of the company. And 

(Almeida, 2017: 10) developed the components of the company’s reputation consisting of 

four components: collective evaluations, the company’s attractiveness to a group, 

stakeholders, and a group. reference or company.( Erika & Sofia, 2019:18), define corporate 

reputation as one of the most strategic assets and can allow companies to gain a superior 

competitive advantage or maintain superior financial performance. (Cassano, 2019: 133) 

defines a company’s reputation as the general judgment of the company by its stakeholders, 

which has been built strategically for a long period of time as an approach that the company 

adopts when facing different circumstances and in reaction to various changes in the 

surrounding events (Tjokrosaputro, 2020 :380) and defines it as a comprehensive evaluation 

by consumers of a company based on their reactions to products, services, communications, 

activities, or interaction with the company or representatives (such as employees, 

management, or others). The researchers believe that the concept of a company's reputation 

is a process of collective evaluation of the company's attractiveness to certain groups Of the 

stakeholders and those related to reference groups of competing companies to obtain 

resources..that is, it consists of the components of collective assessments, the attractiveness 

of the company to a group, stakeholders, compared to, a reference group or a company. 

Fourth: dimensions of the company's reputation 

1- Product quality: Quality has certainly become a strategic goal and priority for 

competition in the modern economy A major weapon in the battles of conquering new 

markets, especially with regard to ensuring high quality at a price, from Necessary to 

balance the interests, not only of producers and consumers, but of all parties  Concerned . 

This means that besides the quality and usefulness of the product, the greatest importance 

is the management of the performance of the process Product realization with continuous 

cost optimization in order to achieve a competitive and reasonable price for the buyer 

(Buntak ,et al , 2012:271) It is clear that product quality is not the only factor affecting 

customer satisfaction It has a significant impact on customer satisfaction, which in turn 

leads to high performance/efficiency of the company A manufacturing company in a 

competitive environment relies heavily on the quality of the products it produces in the 

long run. (Moses, & binna. 45: 2018)  Product quality is something every company should 

do It strives for it if it wants to be produced so that it can compete in the market to meet the 

needs and consumer desires (Alfian, & Dewantara ,2020:28). 

2- Quality of services : Quality of service is one of the basic weapons to maintain the value 

of prestige by providing More customer satisfaction to dominate the market, in this way it 

will be easier to enter the industry Providing an excellent opportunity for the company to 

stay competitive (Ali & Fileiri, 2015:3) is increasingly important Services contribute to the 

overall success of companies largely due to increased competition and the resulting 

decrease in profit and demand, as services play an important role in the success rate of 

products, as they help customers in Obtain the expected performance of the product. 

3- Corporate Leadership: In the 21st century, business managers are described as corporate 

leaders, not corporate leaders necessarily directors, although generally the word business 

director is in the title of their positions Corporate leaders in many companies define success 

as more revenue, more Improvements, greater market share, cost savings and new product 

offerings cannot be these Things Determine Success Only (Subrahmanyam , 2018 : 1360) 
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By studying the conditions Surrounding effective corporate leadership, we can say that 

success is certain if leadership theory is applied Properly and completely appropriate 

corporate leadership tradition provides ample opportunity to improve leadership practices 

Companies through the acceptance and use of basic leadership theories: (Subrahmanyam , 

2018 :1366) Leadership is a must in this competitive, global business hence the company 

needs to A leader who can understand and deal with the complexity of the world (Saleh, et 

al., 2018 :2).  

4- Corporate Social Responsibility: Historically, diversified contribution has fostered 

responsibility social networking (CSR) has come to understand it as a more complex 

concept as scholars have studied concerns  Corporate Social For several decades however, 

interest in corporate social responsibility has not spread  Only recently, with the 

development of the field of corporate social responsibility, have scholars written literature 

reviews addressing important but specific perspectives of CSR. (Latif ,et al , 2019 : 58). 

The concept of CSR has gained a lot of popularity but there is a lack of awareness of its 

true meaning Different practices, different stakeholders and different expectations lead to 

vague and unclear understanding of CSR definitions (Agarwal, 2016 :76) Corporate Social 

Responsibility (CSR) is a phrase or word Known pretty much by every person connected 

with the corporate sector all over the world in today's era of globalization, one of the major 

hurdles companies face in integrating Corporate Social Responsibility (CSR) into business 

is that stakeholders demand a lot from Enterprises and companies are more than just 

growth and profits ( Raia, & Snigdha, 2021 :709). 

5- Corporate Governance: (Khan 2011:1) defines corporate governance as a broad term that 

defines the methods, structure and operations of the company in which the company's 

business and affairs are managed and directed. (Al-Ramahi, 2014:100) shows the concept 

of corporate governance as the general framework for control procedures and oversight of 

the board of directors in order to ensure the validity of procedures related to the process of 

administrative control and executive management and the validity of the procedures to be 

taken in its pursuit of the company's objectives. This ensures the preservation of 

shareholders' rights through Enhancing the financial performance of the company.He 

indicates: (Canh, et al ,2014 :42), that the term corporate governance is initially linked to 

the problem of (the main agent) at the level of the company, the main agent means the 

person who owns a company but is not the same person who controls it, and in this sense, 

the Corporate governance stems from the private sector and its concept traditionally 

focuses on the relationship between companies and shareholders. (Bezo, &  Dibra, 2020 :1) 

believes that corporate governance is the system of rules, practices, and processes through 

which a company is directed and controlled. Corporate governance refers to the entire 

system of managing and supervising a company. It manages and directs the company's 

business and affairs. 

6- The third topic: the practical side of the research 

7- First: Coding the variables and dimensions of the study scale Variables were 

coded as shown in Table 1. 

8- Table No. (1) Coding the variables and dimensions of the study scale and its 

number of paragraphs 

Variable Variable Dimension Dimension Number of 
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code code paragraphs 

Brand equity   BROWR 

Brand awareness BRAW 5 

Brand loyalty BRLO 5 

Brand association BRLI 5 

Brand image           

  

BRIM           5                    

company'sreputation COREP 

The quality of the 

company's products 
QUCP 5 

The quality of the 

company's services 
QUCS 5 

Company 

leadership 
COLE 5 

Corporate social 

responsibility 
COSR 5 

Corporate 

governance 
COGO 5 

Source: prepared by the researcherSecond: descriptive analysis 

1- The second axis of the variable dependent on the ownership rights of the mark BROWR 

A. The first dimension, BRAW: the arithmetic mean, standard deviations, and coefficients 

were found The difference and relative importance of the paragraphs of the BRAW 

dimension, and the results are summarized in the following table: 

      Table No. (2) Descriptive analysis of the paragraphs of the BRAW dimension 

Paragraph Arithmetic 

mean 

standard 

deviation 

coefficient of difference Relative importance 

BRAW1 3.63 1,036 29 73 

BRAW2 3.59 1,018 28 72 

BRAW3 3.69 0.949 26 74 

BRAW4 3.55 0.996 28 71 

BRAW5 3.52 1,127 32 70 

BRAW 3.60 0.856 24 72 

         Source: Results of SPSS V.26 
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  It is clear from the above table that the dimension in general has reached the arithmetic 

mean value of 3.60 with a deviation The standard value is 0.856, the coefficient of difference 

is 24%, and the relative importance value is 72%. 

B. The second dimension BRLO: the arithmetic mean, standard deviations and coefficients of 

variation were found And the relative importance of the items of the BRLO dimension. The 

results are summarized in the following table: 

 Table No. (3) Descriptive analysis of the items of the BRLO dimension 

Paragraph Arithmetic 

mean 

standard 

deviation 

coefficient of difference Relative importance 

BRLO1 3.78 0.938 25 76 

BRLO2 3.91 0.896 23 78 

BRLO3 3.82 0.905 24 76 

BRLO4 3.76 1,009 27 75 

BRLO5 3.74 0.916 24 75 

BRLO 3.80 0.785 21 76 

  Source: Results of SPSS V.26 

It is clear from the above table that the dimension in general has reached the 

arithmetic mean value of 3.80 with standard deviation Its value is 0.785, the 

coefficient of difference is 21%, and the relative importance value is 76%. 

Third Dimension BRLI: The arithmetic mean, standard deviations and coefficients of 

variation were found And the relative importance of the items of the BRLI dimension, and 

the results are summarized in the following table: 

                  Table No. (4) Descriptive analysis of the items of the BRLI dimension 

Paragraph Arithmetic 

mean 

standard 

deviation 

coefficient of difference Relative importance 

BRLI1 3.73 1,012 27 75 

BRLI2 3.71 0.918 25 74 

BRLI3 3.73 0.931 25 75 

BRLI4 3.62 1,062 29 72 

BRLI5 3.60 1,063 30 72 

BRLI 3.68 0.849 23 74 

                        Source: Results of SPSS V.26 

  It is clear from the above table that the dimension in general has reached the arithmetic 

mean value of 3.68 with a deviation The standard value is 0.849, the coefficient of difference 

is 23%, and the relative importance value is 74%. 
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The fourth dimension BRIM: the arithmetic mean, standard deviations and coefficients of 

variation were found And the relative importance of the items of the BRIM dimension, and 

the results are summarized in the following table: 

         Table No. (5) Descriptive analysis of the BRIM dimension items 

Paragraph Arithmetic 

mean 

standard 

deviation 

coefficient of difference Relative importance 

BRIM1 3.90 0.871 22 78 

BRIM2 3.91 0.852 22 78 

BRIM3 3.74 0.949 25 75 

BRIM4 3.81 0.908 24 76 

BRIM5 3.57 1,085 30 71 

BRIM 3.79 0.782 21 76 

                                                 Source: Results of SPSS 1.26 

  It is clear from the above table that the dimension in general has reached the arithmetic 

mean value of 3.79 with standard deviation Its value is 0.782, the coefficient of difference is 

21%, and the relative importance value is 76. 

Third: Hypothesis testing and data normality 

1- The first main hypothesis: Testing the significance of the correlations Here, the researchers 

will test the hypotheses related to the correlation between the interlocutors of the 

questionnaire and my agencies. 

A. Testing the correlations between the INNMA axis and its dimensions and the BROWR axis 

In order to obtain the results related to the correlations and test their significance between the 

two axes, the Researchers statistical program  vr24 SPSS), and put the results in the 

following table: 

Table (6) Testing the correlations between the INNMA axis and its dimensions and 

the BROWR 

  PRMI PRII PRDI DISI INNMA 

BRAW Pearson 

Correlation 

518*** 691*** 705** 757** 787** 

Sig.(2tailed) 000 000 000 000 000 

N 246 246 246 246 246 

BRLO Pearson 

Correlation 

551** 710** 700** 700** 784** 

Sig.(2tailed) 000 000 000 000 000 

N 246 246 246 246 246 

BRLI Pearson 

Correlation 

538** 645** 623** 685** 733** 

Sig.(2tailed) 000 000 000 000 000 

N 246 246 246 246 246 
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                               Source: Results of SPSS V.26 

1. The third variable axis of the company's reputation COREP The first dimension QUCP: the 

arithmetic mean, standard deviations and coefficients of variation were found And the 

relative importance of the items of the QUCP dimension. The results are summarized in the 

following table: 

Table No. (7) The descriptive analysis of the paragraphs of the QUCP dimension 

Paragraph Arithmetic 

mean 

standard 

deviation 

coefficient of 

difference 

Relative importance 

QUCPI 1 3.90 0.884 23 78 

QUCPI 2 3.99 0.867 22 80 

QUCPI 3 3.80 0.851 22 76 

QUCPI 4 3.93 0.905 23 79 

QUCPI 5 3.90 0.880 23 78 

QUCPI 3.90 0.740 19 78 

  Source: Results of SPSS V.26 

It is clear from the above table that the dimension in general has reached the arithmetic mean 

value of 3.90 with a standard deviation of 0.740 and the coefficient of variation 19% and the 

relative importance value was 78%.In the second dimension QUCS, diet mean, standard 

deviations and coefficients were found The difference and relative importance of the 

paragraphs of the QCS dimension. The results are summarized in the following table: 

Table No. (8) The descriptive analysis of the QUCS dimension item 

paragraph arithmetic mean standard deviation coefficient of difference relative importance 

QUCS 1 3.88 0.974 25 78 

QUCS 2 3.85 0.984 26 77 

QUCS 3 3.89 0.932 24 78 

QUCS 4 3.78 0.990 26 76 

QUCS 5 3.85 0.870 23 77 

QUCS 3.85 0.801 21 77 

Source: Results of SPSS V.26 

It is clear from the above table that the dimension in general has reached the arithmetic mean 

value of 3.85 with a deviation The standard value is 0.801, the coefficient of difference is 

BRIM Pearson 

Correlation 

489** 642** 626** 736** 733** 

Sig.(2tailed) 000 000 000 000 000 

N 246 246 246 246 246 

BROWER Pearson 

Correlation 

577** 739** 731** 792** 836** 

Sig.(2tailed) 000 000 000 000 000 

N 246 246 246 246 246 

Correlation is significant at the 0.01 level (2-tailed). 
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21%, and the relative importance value is 77%. In the third dimension COLE, the arithmetic 

mean, standard deviations and coefficients of variation were found And the relative 

importance of the items of the COLE dimension. The results are summarized in the 

following table:  

Table No. (9) The descriptive analysis of the items of the COLE dimension 

Paragraph Arithmetic 

mean 

standard deviation coefficient of difference Relative importance 

COLE 1 3.83 0.869 23 77 

COLE 2 3.88 0.851 22 78 

COLE 3 3.80 0.816 21 76 

COLE 4 3.58 1,018 28 72 

COLE 5 3.91 0.895 23 78 

COLE 3.80 0.746 20 76 

  Source: Results of SPSS 1.26 

It is clear from the above table that the dimension in general has reached the arithmetic mean 

value of 3.80 with standard deviation Its value is 0.746, the coefficient of difference is 20%, 

and the relative importance value is 76.In the fourth dimension COSR, the arithmetic mean, 

standard deviations, coefficients of difference and importance were found The relative items 

of the COSR dimension, and the results are summarized in the following table:  

Table No. (10) The descriptive analysis of the items of the COSR dimension 

Paragraph Arithmetic mean standard 

deviation 

coefficient of 

difference 

Relative importance 

COSR 1 3.66 0.980 27 73 

COSR 2 3.70 0.929 25 74 

COSR 3 3.70 1,049 28 74 

COSR 4 3.63 0.996 27 73 

COSR 5 3.67 1,063 29 73 

COSR 3.67 0.870 24 73 

                                             Source: Results of SPSS 1.26 

It is clear from the above table that the dimension in general has reached the arithmetic mean 

value of 3.67 with a deviation The standard value is 0.870, the coefficient of difference is 

24%, and the relative importance value is 73 In the fifth dimension COGO, the arithmetic 

mean, standard deviations and coefficients of variation were found And the relative 

importance of the paragraphs of the COGO dimension. The results are summarized in the 

following table:  

Table No. (11) Descriptive analysis of the items of the COGO dimension 

Paragraph Arithmetic mean standard deviation coefficient of 

difference 

Relative importance 

COGO 1 3.62 0.922 25 72 
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COGO 2 3.71 0.914 25 74 

COGO 3 3.65 0.871 24 73 

COGO 4 3.73 0.863 23 75 

COGO 5 3.72 0.980 26 74 

COGO 3.69 O. 774 21 74 

Source: Results of SPSS V.26 

It is clear from the above table that the dimension in general has reached the arithmetic mean 

value of 69.3 with a deviation The standard value was 0.774, the coefficient of difference 

was 21%, and the relative importance value was 74. 

A. Testing the correlations between the BROWR axis and its dimensions and the COREP :  

axis In order to obtain the results related to the correlations and test their significance 

between the two axes, the researcher used the SPSS vr statistical program. 24, and the 

results were placed in the following table: Table (16) Correlation coefficients between the 

two axes COREP & BROWR. 

Table (12) Correlation coefficients between the two axes COREP & BROWR. 

Correlations 

 BRAW BRLO BRLI BRIM  BROWR 

QUCP Pearson Correlation .691** .778** .711** .782** .813** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 246 246 246 246 246 

QUCS Pearson Correlation .724** .778** .667** .721** .795** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 246 246 246 246 246 

COLE Pearson Correlation .652** .674** .686** .705** .747** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 246 246 246 246 246 

COSR Pearson Correlation .727** .731** .751** .738** .811** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 246 246 246 246 246 

COGO Pearson Correlation .685** .640** .676** .682** .739** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 246 246 246 246 246 

COREP Pearson Correlation .799** .826** .801** .832** .896** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 246 246 246 246 246 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: Results of SPSS V.26 
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  The researchers divided the hypotheses related to the correlations into two parts, a main 

hypothesis related to testing the correlation between the BROWR axis and the COREP axis, 

and it was formulated according to the following: 

There is a statistically significant correlation between the BROWR axis and the COREP 

axis.The correlation between the two axes was 0.896 sig. equal to zero, and this value is less 

than the level of significance used by the researchers, which is 5%, and thus we conclude 

that there is a significant correlation between the BROWR axis and the COREP axis. 

For the second section, there are sub-hypotheses to test the correlation between the 

dimensions of the BROWR axis with the COREP axis. These hypotheses were formulated 

according to the following: 

 The first sub-hypothesis: There is a statistically significant correlation between the BRAW 

dimension and the COREP axis. The correlation between the BRAW dimension and the 

COREP axis was 0.799, with a significant value sig. equal to zero, and this value is less 

than the level of significance used by the researchers, which is 5%, and thus we conclude 

that there is a direct correlation with significant significance between the BRAW 

dimension and the COREP axis. 

 The second sub-hypothesis: There is a statistically significant correlation between the 

BRLO dimension and the COREP axis. The correlation between the BRLO dimension and 

the COREP axis was 0.826, with a significant value (sig). equal to zero, and this value is 

less than the level of significance used by the researchers, which is 5%, and thus we 

conclude that there is a direct correlation with significant significance between the BRLO 

dimension and the COREP axis. 

 The third sub-hypothesis: There is a statistically significant correlation between the BRLI 

dimension and the COREP axis. The correlation between the BRLI dimension and the 

COREP axis was 0.801, with a significant value sig. equal to zero, and this value is less 

than the level of significance used by the researchers, which is 5%, and thus we conclude 

that there is a direct correlation with significant significance between the BRLI dimension 

and the COREP axis. 

 The fourth sub-hypothesis: There is a statistically significant correlation between the BRIM 

dimension and the COREP axis. The correlation between the BRIM dimension and the 

COREP axis was 0.832, with a significant value (sig). equal to zero, and this value is less 

than the level of significance used by the researchers, which is 5%, and thus we conclude 

that there is a direct correlation with significantsignificance between the BRIM dimension 

and the COREP axis. 

The fourth topic: conclusions and recommendations  

 First: conclusions: .  

１- The criteria refer to the suitability of the model proposed by the researchers for the axis 

(brand ownership rights of the brand BROWR), this means that this model can be adopted 

in the analysis. 

２- Increasing the brand's ownership rights leads to improving the company's reputation, and 

this indicates the consistency and harmony of the relationship between the brand's 

ownership rights and the company's reputation. 
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３- Based on the logical explanation that each dimension of trademark ownership carries, it 

became clear to the researcher that most researchers agree that the components or 

dimensions of trademark ownership rights are limited to four main dimensions, which are 

awareness, loyalty, association, and image of the trademark. 

４- The brand is an essential and indispensable pillar in solidifying the competitive position of 

the company, given its ability to win the customer's trust, which is the cornerstone of the 

company's success. 

５- The issues of improving the company's reputation still lack framing and clarity at the 

cognitive and applied levels. Supporting the company's reputation is a moving goal that 

cannot be framed or fixed in light of a dynamic and rapidly changing environment. 

６- There is a direct correlation with significant significance between the axis (brand 

ownership rights) and the axis (company reputation (COREP). 

７- The concept of improving the company's reputation is one of the central concepts of the 

company, which focuses on credibility and respect among a wide range of competing 

companies. 

８- Understanding a company's reputation is essential to achieving business goals. For 

companies to succeed, they need stakeholders to support them. They need customers to buy 

their products and services, investors to invest in their companies, regulators to give them a 

license to operate, journalists to give them fair coverage, and employees to carry out their 

strategy. 

Second: Recommendations 

1- Given the importance of the subject, it should be given more attention and enriched with 

research and analysis to help companies operating in the Iraqi environment. 

2- Determine the cognitive responsibilities of the individuals working within this company to 

achieve the organizational goals, through the ability to create and improve the company's 

reputation and understand the knowledge work environment, since the company's 

reputation has become the cornerstone of any company at the present time, in light of the 

challenges imposed by the logic of globalization. Realizing the importance of the 

company's reputation in achieving and taking a position in the train of renewed 

competitiveness and the changing dynamic environment, which requires the introduction of 

a set of motives to reach this, including: (acquiring advanced technologies, taking care of 

talents, skills and practical experience). 

3- Enhancing interest in the company's trademark ownership rights and its variables 

(awareness, loyalty, association, image) despite the presence of workers who are able to 

win over the customer and have accumulated experiences, which adds an increase in the 

balance of customer capital among individuals. This feature must be invested in promoting 

positive behavior and supporting an atmosphere Positive work in the internal work 

environment, and this in turn leads to the creation of a positive work environment based on 

the exchange of knowledge and experiences and cross-fertilization of ideas among the 

employees themselves, which contributes to enhancing the company's reputation 

environment in the researched company. 

4- Directing the need to pay attention to improving the company's reputation, spreading it and 

clarifying it to all employees of the business organizations targeted in the study, from the 

levels of senior executive departments and boards of directors to the executive levels, 

because they contribute to strengthening the company's position in society. 
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5- Work on establishing strategic alliances between the company surveyed, the study sample, 

and other organizations in order to invest innovative and creative marketing expertise and 

skills and reduce the weaknesses in the company, and work on developing administrative 

programs that focus on innovations in order to adapt to environmental pressures and 

variables, as it represents the basic foundation for building economic progress. in general 

and the success of business organizations in particular. 

6- We recommend giving sufficient attention, especially by senior leadership in the 

researched organization, to the variables of the study and translating them into tangible 

work, specifically innovative marketing and the company's reputation through the human 

resource when using trademark ownership rights. 

7- We recommend that the researched organization develop the company's reputation among 

the employees, because the employees have what leads to creating distinct relationships 

between individuals in different fields and achieving methods of influencing others through 

(product quality, service quality, corporate social responsibility, leadership, governance) in 

an environment Organizational work and thus motivate the human resource that contributes 

to increasing innovative and marketing operations. 

Sources and references:  

 

 

 

1. Agarwal, Supriya (2016)" Corporate Social Responsibility Vs Corporate Sustainability in 

India:A case study on Aditya Birla Group"International Journal For Innovative Research In 

Multidisciplinary Field ISSN – 2455-0620 Volume - 2, Issue - 6, June – 2011. 

2. Alfian, R, & Dewantara, Y .F. (2020)" The Effect of Product Quality and Price on 

Purchase Decisions in Sourfelly Custom Cakery, West Jakarta" Journal of Business and 

Entrepreneurship, 8 (2), 26-38 . 

3. Ali F, Dey BL, Filieri R  (2015) "An assessment of service quality and resulting customer 

satisfaction in Pakistan International Airlines: Findings from foreigners and overseas 

Pakistani customers" International Journal of Quality & Reliability Management, 32(5), 

486-5020. 

4. Almeida MGC, Coelho AM (2017) "The Impact of Corporate Reputation in a Dairy 

Company" Bus Eco J 8: 3200 doi: 1004172/2151-6219010003200.  

5. Alniacik ,Esra , Alniacik , Umit , & Erdogmus, Nihat (2012)"How Do the Dimensions of 

Corporate Reputation Affect Employment Intentions ?" Corporate Reputation Review Vol0 

15, 1, 3–19 © 2012 Macmillan Publishers Ltd0 1363-35890. 

6. Al-Ramahi, Nedal , Barakat, Abdullah & Shahwan, Yousef (2014 )"The Impact Of 

Corporate Governance Principles Application On Financial Performance Of Public 

Shareholding  Companies Listed In Amman Stock Exchange"European Journal of 

Accounting Auditing and Finance Research Vol.2, No.6, pp 100-117, August. 

7. Bashir, Muhammad  Adnan  , Faheem, Syed  Muhammad    Hassan, Masood  & Shaikh, 

Waseem  Akhtar (2019) "Impact of Brand Equity on Consumer Brand Preference and 

Brand Purchase Intention "BT  Journal  of  Business  Studies Volume 15(1), 138-148, 



Al-Qadisiyah Journal for Administrative and Economic Sciences           ISSNOnline : 2312-9883          

QJAE,  Volume 25, Issue 1 (2023)                                                     ISSNPrint    : 1816-9171                                                        
Manuscript ID:  

 

107 
 

8. Bezo, Ylber & Dibra, Rezart(2020) " Corporate Governance, Analyses And Theories: The 

Case Of Albania" Academy of Strategic Management Journal Volume 19, Issue 1, 2020   1 

1939-6104-19-1-5140. 

9. Buntak ,Krešimir,  Adelsberger ,Zdenko &  Nađ ,Ivan(2012 )"Impact Of Product Quality In 

The Business Of The Rganization"International Journal for Quality research UDK- 

378001403(497011) Short Scientific Paper (1003). 

10. Canh, Le Quang , Kim , Kwang Soo & Yim, Yu, (2014) " Effects of Corporate Governance 

on the Performance of Private Economic Groups in  vietnam"Journal of International Trade 

& Commerce Vol .10, No.6, December. 

11. Cassano, R .(2019) "Corporate Global Responsibility and Reputation Risk 

Management "Symphonya Emerging Issues in Management symphonyaunicusanoit), 1, 

129-1420 http://dxdoiorg/1004468/20190101cassano. 

12. Dada, Muhammad Habib(2021) " Impact Of Brand Association, Brand Image & Brand 

Loyalty On Brand Equity:" Journal of Marketing Strategies, Volume 3, Issue 1, January. 

13. Durmaz, Yakup & Efendġoğlu, Ġbrahim Halil(2016) "Brand Management in Retailing 

with Customer and Producer Perspective" IOSR Journal of Business and Management 

(IOSR-JBM) e-ISSN: 2278-487X, p-ISSN: 2319-7668 Volume 18, Issue 7 Ver I (Jun 

2016), PP 54-58 wwwiosrjournalsorg. 

14. Edi, Basri, Yuswar Zainul & Arafah, Willy ,(2020)" The Effect of Acquisition Synergy 

on Firm Perfomance moderated by Firm Reputation" Journal of Accounting, Finance 

and Auditing Studies 6/1 (2020): 16-32. 

15. Erika Berg , Janette & Sofia Blomqvist, Sofia (2019)" Managing Corporate reputation 

Management Challenges to Communicate the Corporate Identity in a SME" Master's 

Thesis in Business Administration Department of Business Administration. 

16. Fayrene YL, Chieng & Lee, Goi Chai (2018) "Customer-Based Brand Equity: A Literature 

Review" Journal of Arts Science & Commerce ISSN 2229-4686 . 

17. Gulsel, Ciftci & Pars, Sahbaz R (2011)" The Effects of Brand Image on Consumers 

Choice " International Journal of Business and Social Science Vol. 2 No. 20; November. 

18. Hanaysha, Jalal, Hilman, Haim & Ghani, Noor Hasmini Abd (2013) "Assessing the 

Literature on Brand Equity: From Past, Present to Future" ustralian Journal of Basic 

and Applied Sciences, 7(14) December 2013, Pages: 488-4990. 

19. Horsfall, Harcourt (2020) "Rand Equity And Brand Performance Ofretailpharmaceutical 

Firms In Rivers State Of Nigeria"International journal of enterprene nuiship and  business 

inovative  isse:2689 -94930volume 3 issuse 1. 

20. Khan , Humera ,(2011) " A Literature Review of Corporate Governance  "International 

Conference on E-business Management and Economics Ipedr Vol.25 (2011) © (2011) 

IACSIT Press, Singapore. 

21. Kircova, E. & Esen, E.   (2018) "The Effect Of Corporate Reputation On Consumer 

Behaviour And Purchase Intention Management Research And Practice",Management 

Research And Practice Volume 10, Issue 4, DECEMBER 2018. 

22. kolegija, Vilniaus (2018) "Brand Image Development" Volume 7, Issue 1(14),. provided by 

Ecoforum Journal (University of Suceava, Romania. 

23.  Kunle , Ladipo Patrick ,  Ganiyu , Rahim Ajao &  Nkechi, Peace (2020) "An investigation 

of brand equity dimensions nd customer retention: A perspective of subscribers in postpaid 

http://dx.doi.org/10.4468/2019.1.10cassano
http://www.iosrjournals.org/
https://www.researchgate.net/scientific-contributions/Ladipo-Patrick-Kunle-2186499240
https://www.researchgate.net/profile/Rahim-Ganiyu-2
https://www.researchgate.net/scientific-contributions/Peace-Nkechi-2186491657


Al-Qadisiyah Journal for Administrative and Economic Sciences           ISSNOnline : 2312-9883          

QJAE,  Volume 25, Issue 1 (2023)                                                     ISSNPrint    : 1816-9171                                                        
Manuscript ID:  

 

108 
 

telecom subscribers in Lagos State, Lagos State, Nigeria" " International Journal of 

Management and Economics 2020; 56(4): 339–350. 

24. Latif, Abdul Noor , Hadi , Ul and Khalid, Gulfam Khan  (2019) " Corporate Social 

Responsibility And Effective Behavioral Changes In Employees: Mediating Role Of 

Affective Organizational Commitment"  City Univeristy Research Journal Volume 09 

Number SE FEB 2019 PP 58-66.   

25. Lu, J, & Xu, Y (2015) "Chinese young consumers’ brand loyalty toward sportswear 

products: a perspective of self-congruity " Journal of Product & Brand Management , Vol 

24 Issue: 4, pp365-376. 

26. Makas, Africa, Govender,Krishna& Rukweza, Cephas(2014)"Building Brand Equity 

through Advertising"Mediterranean Journal of Social Sciences MCSER Publishing, Rome-

ItalyVol 5 No 20 September  .  

27. Minivaleeva, Adelina(2015)" Towards A Theory Of Brand Equity: Measurement, 

Effectiveness And Managerial Implications " Thesis for: MSc Management Science and 

Marketing Analytics Advisor: Dr Nikos Kourentzes. 

28. Moses, Olise Chigbata & Obinna Christian, Ojiaku (2018)"  Effects of Product Quality on 

Customer Satisfaction: A Review of Manufacturing Company’s Performance in Anambra 

State "  International Journal of Business & Law Research 6(1):39-47, Jan-Mar. 

29. Muhammad  A Tauqeer and Knut E Bang " A tool for idea screening by assortment of 

existing Literature " ( 2019) Conference: The ISPIM Innovation Conference – Celebrating 

Innovation: 500 Years Since daVinci At: Florence, Italy. 

30. Nilowardono, Sengguruh, Susanti, Christina  ,Esti Susanti &Rahayu,Mudjilah,(2020) 

"Effects of Perceived Quality and Social Media Marketing on Brand Loyalty through 

Brand Trust and Brand Love" Journal of Business and Management (IOSR-JBM)  e-ISSN: 

2278-487X, p-ISSN: 2319-7668 Volume 22, Issue 80 Ser VI  PP 20-29  . 

31. Pandey , Prashant Kumar & Malik, Priyanka (2017 )" Building Brand Equity through BTL 

in Water Purifier Company  " Amity Journal of Marketing 2 (2), (58–83) ©2017  ADMAA. 

32. Park, E. (2019)" Corporate social responsibility as a determinant of corporate 

reputation in the airline industry" Journal of retailing and consumer services, 47, 215-

221. 

33. Perez, Ngang(2020)"Packaging And Branding"Lecture Notes For Packaging 

Andbrandingdepartment Of Business And Management Studies Programme: Bsc. 

Marketing Course Title: Packaging And Branding Course Code. 

34. Raia, Shashank & Kantamnenib , Sai Snigdha(2021) " Corporate Social Responsibility in 

India" Jus Corpus Law Journal, Vol 2, Issue 1, September – November 2021. 

35. Rojuee, Hamidreza & Rojuee, Morteza (2017)" The Impact of Advertising and Sales 

Promotion Methods on Brand Loyalty through Br and Equity (Case Study: Chitoz Brand) "  

International Journal of Basic Sciences & Applied Research Vol, 6 (1), 11-18, 2017  

Available online at http://wwwisicenterorg.  

36. Saleh, Raed   Mohammed Mubarak , Ameen, Ali & Alrajawy, Ibrahim (2018)" Leadership 

in the organization: A Conceptual Review" International Journal of Management and 

Human Science (IJMHS), Volume 2, Issue 4, Pages 52-59, 2018 eISSN: 2590-37480. 

37. Shah, Syed Mehmood, Adeel, Muhammad, Hanif, Faisal& Khan, Mohsin(2016)"The 

Impact of Brand Equity on Purchase Intensions with Modertaing Role of Subjective 



Al-Qadisiyah Journal for Administrative and Economic Sciences           ISSNOnline : 2312-9883          

QJAE,  Volume 25, Issue 1 (2023)                                                     ISSNPrint    : 1816-9171                                                        
Manuscript ID:  

 

109 
 

Norms" Universal Journal of Industrial and Business Management 4(1): 18-24, 2016 

http://wwwhrpub0org DOI: 10013189/ujibm020160040102 . 

38. Shariq, Mohammad (2018) "Brand Equity Dimensions – A Literature Review"International 

Research Journal of Management and Commerce ISSN: (2348-9766) Impact Factor- 

50564, Volume 5, Issue 3, March. 

39. Stephen, Maore K (2010) "A Critical  Review Of Literature On Brand Equity,  Brand  

Positioning  And Consumer Choice " An Independent  Study Paper in Partial  Fulfillment  

for the Requirements of Doctor of Philosophy  (PhD) in Business Administration  – 

Marketing Option,  of the University of  Nairobi.  

40. Stravinskiene, J, Migle Matuleviciene, M, Hopeniene, R (2021)"Impact of Corporate 

Reputation Dimensions on Consumer Trust" inerine Ekonomika-Engineering Economics, 

2021, 32(2), 177–192. 

41. Subrahmanyam, Satya (2018 )"Corporate Leadership: A Review of Conventional Theories 

of eadership"International Open Access JournalAvailable Online @ wwwijtsrdcom | 

Volume – 2 | Issue – 3 | Mar-Apr .Sulaiman , Tuan Fatma Tuan &  Ghadas ,  Zuhairah 

Ariff Abdul  (2021)  " Corporate Governance Models for Higher Educational Institutions: 

An Analysis"Pertanika J Soc Sci0 & Hum0 29 (S2): 149 – 1680. 

42. Tjokrosaputro, Miharni , ( 2020) " The Roles of CSR and Marketing Ethics in FMCG 

Company’s Reputation During the Covid-19 Pandemic " Advances in Economics, 

Business and Management Research, volume 174 Proceedings of the Ninth International 

Conference on Entrepreneurship and Business Management (ICEBM 2020). 

43. Vazifehdust, Hossein,  Pakari, Abolfazl   & Ahmadvand, Sohrab(2017) "The Effect of 

Brand Equity on Buying Intention of Ultimate Consumer (Case Study: Electric Home 

Appliances Industry)" International Journal of Scientific Management and Development 

ISSN:2345-3974 July 2017,Vol05, No07, pp:337-3450. 

44. Wu , Chao Sen &  Chen, Tien-Tze (2019) " Building Brand’s Value: Research on Brand 

Image, Personality and Identification " nternational Journal of Management, Economics 

and Social Sciences 2019, Vol 8(4), pp 299 – 3180 ISSN 2304 – 1366 

ttp://www.ijmess.com.www.ijbmiorg Volume 3 Issue 5ǁ May0 2014 ǁ PP028-32 . 

45. zabłocka-Kluczka, A, & Sałamacha, A. (2020)" Moderating role of corporate reputation 

in the influence of external support on organisational resilience and performance" 

Engineering Management in Production and Services, 12(3), 87-1020 doi: 1002478/emj-

2020-0021. 

46. Zarantonello, L, Grappi, S, Formisano, (2020) "How consumer-based brand equity relates 

to market share of global and local brands in developed and emerging countries" 

International Marketing Review, 37 (2) pp0 345-3750 ISSN 0265-13350. 


