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Abstract :The spread of communication and technique in formation
have pushed the government to think about converting their
transactions technically to the so-called e-governmentthat the
importance of having a model of how to implement e-government will
undoubtedly help to overcome many of the problems that may hinder
the application and by the aim of this study is to measure the efficiency
of e-services in directorate of passorts Baghdad and to identify the
effect of acceptance of beneficiaries of e-services , through an
analytical study views of arandom sample from beneficiaries of these
services , the study was conducted on a sample of 100 members of the
board of the directorate during specific period inorder to test the
hypotheses descriptive statistics , a multi-regression and simples were

used . The study reached to number . of conclusions , including .
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