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The role of poetic empowerment in reducing organizational
conflict
Study of the views of a sample of employees at the University
of Karbala
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Abstract :

The aim of this research is to find out the role that poetic empowerment plays in reducing
organizational conflict. The research problem was through the questions raised about the extent
to which the administrative leadership understood the concept of emotional empowerment and
its effect in reducing the organizational conflict within the university. The researcher aimed at
achieving a set of cognitive and applied goals based on a main hypothesis. The questionnaire
was used as a tool for collecting data and information The sample was distributed to a sample of
(177) department and unit officials headed by Karbala University, the Faculty of Administration,
Economics and Islamic Sciences, and the College of Tourism.

In order to process the data and test the hypothesis of the research, many statistical methods were
used. The statistical methods showed a number of results. The most significant was the existence
of a significant effect relationship between the poetic empowerment and the reduction of the
organizational conflict. In order to discuss the results, In reducing organizational conflict
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