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Abstract 

In this study, the concept of diaspora is discussed, where the interest is in how diasporic 

individuals communicate within their host country. This research uses a descriptive 

qualitative research design to analyze the cultural pragmatic realization of diaspora in 

selected American and British films namely The Good Lie (2014) and Rocks (2019), 

drawing on an eclectic model of Brown and Levinson’s (1987) framework of politeness 

and Levinson’s (1983) framework of reference for analysis,  Anna Wiezbicka's cultural 

norms or scripts (1991),  and Donal Carbaugh's (1991) communication patterns or 

orientation strategies reflecting cultural heritage. It aims to: 1. explore politeness 

strategies applied by diasporic characters in their engagements, 2. examine what 

reference (cultural deixis) are employed in these films, 3. Check the cultural norms 

depicted in these movies reflecting the characters' experiences who live outside their 

home countries, and 4.  Viewing the way people orientate themselves through 

communication to reflect or express their cultural heritage. Aims three and four are 

explored through examining the first and second aims. Four film extracts – two from 

Rocks Rocks (2019) and two from The Good Lie (2014) – are selected for analysis to 

allow comparisons across different cultures being represented. Consequently, the 

findings show that diasporic figures frequently adopt certain types of polite behavior in 

order to negotiate cultural differences and affirm their own identity as a part of the host 

society. Moreover, the films demonstrate different cultural customs underlying how 

they communicate thus unveiling the intricacies of diaspora identity and belongingness. 

Consequently, it is therefore reasonable to conclude that by depicting instances of 

immigrants in movies, one can take note on tribulations faced by them as well as 

acknowledge their cultural past with an aim to promote intercultural communication. 

Keywords: Pragmatics, Intercultural Pragmatics, Diaspora, Movies 

 المستخلص: 

في هذه الدراسة، تمت مناقشة مفهوم الشتات، حيث ينصب الاهتمام على كيفية أفراد الشتات داخل  

للشتات في أفلام     البلد المضيف. يستخدم هذا البحث تصميم بحث نوعي وصفي لتحليل الإدراك الثقافي التداوالي  

لاستعانة على أنموذج انتقائي  ، باRocks (2019) و The Good Lie (2014) أمريكية وبريطانية مختارة وهي

( للأدب وإطار ليفينسون المرجعي للتحليل، والمعايير الثقافية أو النصوص لآنا 1987لإطار براون وليفينسون )
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التوجيه لدونال كاربو )1991ويزبيكا ) الثقافي.  1991(، وأنماط الاتصال أو استراتيجيات  التراث  ( التي تعكس 

. 2شاف استراتيجيات المجاملة التي تطبقها الشخصيات ألشتات في تعاملاتها،  . استك1يهدف هذا البحث إلى:  

. التحقق من المعايير الثقافية التي تصورها هذه  3فحص المرجع )الرموز الثقافية( المستخدمة في هذه الأفلام،  

قة التي يوجه بها . النظر في الطري4الأفلام والتي تعكس تجارب الشخصيات التي تعيش خارج بلدانها الأصلية، و

الناس أنفسهم من خلال التواصل لتعكس أو تعبر عن تراثهم الثقافي. يتم استكشاف الهدفين الثالث والرابع من  

الأفلام   من  مقتطفات  أربعة  اختيار  تم  والثاني.  الأول  الهدفين  فحص  من  -خلال   Rocks Rocks اثنان 

لل  -   The Good Lie(2014) منواثنان  (2019) يتم للتحليل  التي  المختلفة  الثقافات  بين  بالمقارنة  سماح 

السلوك   أنواعًا معينة من  الأحيان  تتبنى في كثير من  الشتاتية  الشخصيات  أن  النتائج  وبالتالي، تظهر  تمثيلها. 

المهذب من أجل التفاوض على الاختلافات الثقافية وتأكيد هويتها كجزء من المجتمع المضيف. علاوة على ذلك،  

فلام عادات ثقافية مختلفة تكمن وراء كيفية تواصلهم وبالتالي الكشف عن تعقيدات هوية الشتات وانتمائه. تُظهر الأ

وبالتالي، فمن المعقول أن نستنتج أنه من خلال تصوير حالات المهاجرين في الأفلام، يمكننا ملاحظة المحن التي  

  .اصل بين الثقافاتيواجهونها وكذلك الاعتراف بماضيهم الثقافي بهدف تعزيز التو 

1.Introduction 

The diaspora phenomenon refers to the scattering and movement of a 

society from their original country to some other places around the world usually 

motivated by economic hardship or natural catastrophes (Cohen 1997). Mozer (2010) 

showed that people flee a state when high political activity and human rights abuses 

push them into diasporic situations (Safran, 1991), but it is not necessarily so. The 

concept of diasporic film entails films produced by migrant or exiled groups living 

abroad, which often touch on topics that shaped Latin America’s identity under 

nationalism [xenophobia] including the struggle for assimilation (Naficy, 2001). We 

can see that for individuals belonging to this kind of speech community language 

becomes the main medium of self-expression and also carries out practical tasks about 

maintaining essential communication networks among the members (Heller 1998); 

however, we are aware concerning communities having multiple languages from 

studies conducted by Adam Jaworski & Nikolas Coupland(2004) or Sally Johnson & 

Tommaso M. Milani(2017. This study aims to bridge this gap. 
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2. Literature Review 

This part explores the research, on diaspora, how it impacts 

communication within diasporic communities along with a look, into the practical 

aspects of diaspora. 

 

2.1 Diaspora Conceptualized 

In his 1968 work, Walter Benjamin offered what remains one of the most 

penetrating analyses of what diaspora entails—a social formation shaped by identity, 

history, memory, and aspirations. Benjamin saw these elements together as forming the 

ideological framework of the diaspora. In his view, the diasporic experience is one of 

displacement, but it is also something that encompasses the storage and maintenance of 

the connection back to the homeland. While not a strictly psychological interpretation, 

his argument has much in common with what today are understood to be the 

prophylactic (or curative) functions of strategies and techniques that help keep diaspora 

populations connected to the past and the present of what was once their homeland. The 

author contends that the best antidote to the estrangement and erasure that often 

accompany displacement is not only to honor the ties that bind people to the lives they 

have left but also to regard their native lands as the moral territories of their 

communities. As Sheffer (1986) remarks, modern diasporas are generally forced (albeit 

sometimes voluntarily) into exile, but in their very exodus, they create diasporic 

communities that cherish memory, history, and a still-evolving culture. 

2.2 The Relationship Between Diaspora and Cultural Pragmatics 

The relationship between "diaspora” and cultural pragmatics is a research 

area of considerable scope, as it explores how people in immigrant communities 

negotiate across cultural boundaries and adapt to their identities. Cultural pragmatics is 

a concept of their own language practices to be performed, with a focus on how cultural 

norms influence communicative practices and meaning making (Kecskes, 2013). 

Working theories supporting dispora may reflect how migrant individuals speak 

languages that reflect their culture, negotiate their identity, and interact with others in 

the host country, which is the matter of role adaptation among speakers in different 

situations. 
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Anna Wierzbicka(1991) introduced "cultural pragmatics" and emphasized 

the role of cultural scripts in shaping communication. Her work often explores how 

cultural values, norms or scripts, like (familial respect and responsibility, value of 

community, adaptation to new environment) are embedded in language. 

Donal Carbaugh (1991), besides explored communication patterns or 

orientation that reflect cultural heritages including:  language and expression, 

metaphorical and literal reference, and facilitating understanding.  

Beyond migration, practical theories can reveal how migrant individuals 

speak languages that reflect their culture, communicate with each other, and interact 

with others in the host country, and it is a matter of variation among speakers in 

different states of expression. Politeness strategies are definitely the best option. This 

is especially true in human situations in the future. Politeness may vary depending on 

who is being spoken to and the socio-cultural context. Brown and Levinson's (1987) 

politeness theory emphasizes why individuals are able to evolve and still maintain 

social cohesion with the help of the language they use. Diapropic film is a type of film 

that portrays how characters interact with others and with the host community. Decency 

is a broad term and is closely associated with many definitions or laws. They are often 

seen as reflecting cultural norms and expectations (Haugh & Keblusek, 2018). A power 

that they possess to use positive politeness to enhance in-group unity could be one way 

of how they maintain good relationships within in-groups, whereas using negative 

politeness with host society members in order to avoid any face-threatening 

interactions. Additionally, this contextualized notion relates to the work in diaspora and 

cultural pragmatics (Cultural Deixis). According to Levinson (1983) , deixis is of 

fundamental importance for the speaker in order to refer time, place and social 

relationships with respect from his own cultural status. Related to diasporic storytelling, 

these cultural short hands can conjure shared notion of memory, value and lived 

experience that are important in maintaining community through time (Shu 2018). 

In summary, the relationship between diasphora and cultural pragmatics is 

complex in terms of how individuals navigate their identity through language in a 

particular context: Africans within Africa as speakers the first language. By looking at 
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some of the practical aspects of the immigrant narrative, researchers can learn a lot 

about what constitutes identity and how language functions more across cultures. 

2.3 The Significance of the Diaspora in British and American Cinema:  

British and American films carry the theme of diaspora—an always-

relevant matter in contemporary societies' increasingly multicultural and 

interconnected world. Diasporic films tackle issues of identity—often with more 

appearance than disappearance in the conversation—which is as much about who we 

are as it is about where we come from (or go to). Diasporic storytelling also explores 

"belonging" in societies where the "other" is sometimes not even recognized as the 

"other." Yet, with or without recognition, diasporic identities are real in the increasingly 

global society we inhabit. It is for sure that films that deal with the diaspora—be they 

British or American films—do so in an increasingly relevant way for audiences 

conditioned to look for a deeper understanding of identity in characters that seem both 

familiar and unfamiliar (Davis, 2024). 

2.4 Selected Films and Their Significance 

Released in 2014, "The Good Lie" was Philippe Falardeau's film that is 

depicted from a real story. It is performed by the actors from Sudan and guides us to 

the story of the Dinka tribe's youth group—the "Lost Boys of Sudan" with their release 

from a vulnerable refugee camp to a safe place in the US. In the film, the trio goes 

through many difficulties from staying in the refugee camp to a semblance of a normal 

life. They struggle with the nightmares of their past, the burden of the loss that is always 

with them, and the sudden and surreal American life in which they find themselves. 

The film illustrates the comprehensive perspective of the refugees, it deals with their 

rejected life and the tough and risky way which they need to go even for a while to have 

a temporary resettlement. Although some artistic leeway can be noticed in a Hollywood 

production, it is still the truth that refugees have to struggle really hard and a great 

number of them have even come to the U.S. after which they have done many good 

things here making it a rather encouraging project and at the same time a reproach to 

those who doubt such positive social results. The comparison between the U.S. and 

Sudan could be seen hyperbolically in the series of images. And even though light-

hearted its potential in raising awareness should not be underestimated. The Lost Boys' 

lives—and the lives of the 22.5 million refugees who typically find the existence of 
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some part of the life in the shadows—lay ahead. Beside the film's power to bright their 

lives, what resonates within the story (Zetter, 2018). 

 Directed by Sarah Gavron, "Rox" (2019) follows the Rox’s life, a teenage 

girl who lives outside London after being abandoned by her mother and younger brother 

(parker, 2019). the focus is on survival, the hopelessness of a young girl and her 

irregular transition into womanhood. This girl who was my daughter's age when we 

started making the film is now a young woman living her life. At the center of this girl's 

story are love and family loyalty—a girl who would do anything for the brother she 

adores and who for the time being adores her back, even if he can't say it (Holland, 

2019). The movie highlights the theme of friendship and cultural support to the 

diasporic members is a good example of solidarity and resourcefulness (Schilling, 

2019).   Cultural Identity Exploration: This has laid emphasis on the multifaceted nature 

of cultural identity, particularly for young second-generation immigrants, who are 

variously dealing with their heritage, their peer group pressure as well as assimilation 

(Begum, 2020).  

Consequently, both films appear to be major cultural texts that talk about 

diaspora, identity, and belonging while providing detailed accounts of people’s 

encounters within the framework of migration and cultural mixture. The movies 

encourage viewers to think about how complex diasporic existence could be; thus, they 

have wider implications with respect to British as well as American debates on 

migration, affiliation and cultural durability. 

 

2.5Politeness 

Watts (2003) notes that Brown and Levinson’s original politeness theory began in 1978, 

known as ‘face-acceptance’ theory. Their theory suggests that politeness is necessarily 

related to ‘face’, which Yule (1996) defined as an individual’s public self-image. 

Brown and Levinson (1987) divide 'face' into two categories: positive face, which 

represents the desire for autonomy, and negative face, which refers to the desire for 

respect and esteem from others (Watts, 2003). 

The concept of face threatening actions (FTAs) refers to actions that 

undermine the ‘face’ of a negotiator (Brown & Levinson, 1987). Politeness strategies 
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that reduce FTAs are classified into five categories: bald on record, good practice, bad 

practice, off the record, and avoidance of FTAs  (Peng et al., 2014). 

2.6 Reference Theory 

Brown and Yule (1983) define context as the way speakers identify features 

in their speech. The term 'referent' refers to the object in question, while 'context' refers 

to the linguistic terminology, which is usually characterized by one-to-one interaction 

with the referent depending on the context, means temporal and spatial characteristics 

(Levinson, 1983). 

Yule (1996) describes Deixis as important in discourse processing, while 

Crystal (1999) defines it as a discourse category that includes linguistic features that 

reflect individual, temporal, and spatial characteristics embedded in discourse events in 

which Levinson (1983) emphasizes that deixis is essentially practical. He defines 

categories such as person, time, place, and social deixis. 

Person deixis represents the first, second and third person grammatical 

categories, which are associated with the participants in the speech act. 

1. Time Deixis: refers to the time of speech, to indicate the moment of 

speech by using words like "now". 

2. Place Deixis: dealing with discursive spatial concepts indicated by 

deictic terms such as "here" and "there". 

3. Social Deixis : involves the social identity and relationships of the 

participants, exemplified by the use of titles or address words. 

3.Methodology 

This study employs qualitative research techniques as defined by Denzin and Lincoln 

(1994), which explores occurrences in their natural settings to discern the meanings that 

individuals attach to them. The qualitative methodology aims to interpret how diasporic 

communities communicate within host countries. The analytical framework explores 

diaspora in films using Brown and Levinson’s (1987) politeness notion and Levinson’s 

(1983) reference or deixis concepts models, Anna Wiezbicka's cultural norms or scripts 

(1991), and Donal Carbaugh's (1991) communication patterns or orientation strategies 

reflecting cultural heritage. 
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Figure 1: The Analytical Framework for  Cultural -Pragmatic Analysis of Diaspora 
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5.DataAnalysis 

The analysis is based on excerpts from two selected films: two Americans and two 

British ones. 

5.1 Extract 1 from the American Movie “The Good Lie”: 

On Tree – Afternoon 

Flashback: Mamere climbs the tree. 

VOICE OVER Mamere: "This is the story of my brothers and sisters. When we 

were little, we did not know many things. We did not know the world was big, or that 

it was different from us. We only knew our villages in Sudan... which had been there 

for thousands of years. I should say Southern Sudan..." 

Data Analysis: 

Context 

This extract displays the voiceover of Mamere narrating a story that speaks 

of his family and Helsinki Hiidenkivi, which is the home in Sudan he comes from. It is 

a personal history that refers to innocent living and unknowing of the big world. It is 

their image as children and how they are handling difficult world issues which are 

created by the words of the extract. In addition, the forms of finesse in communication 

that are used are such that the mention of the politeness strategies of the said characters 

is seen in Part 1. The part of this paper is mainly taken by the Voiceover which is a 

reflective voice that evades confrontational exchanges, and in 

This can be seen in the text when Mamere was talking about the family and 

the world they live in." they like social bonds Marlie trying to bring the family together 

and the family too likes it therefore we are happy.". That is what an American writer 

working there heard from a family member, who is also from the country. 

1. Politeness Strategies in Extract 1: 

FTAs (Face Threatening Acts): While the section is reflective of the 

voiceover type, there is no strong possible threat to the face owing to its subjective 

style. Nevertheless, the latencies of the family's grasp of the world and the world's 

vastness may be received as symbolic face threats by those who feel that the family is 
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not culture-concrete or that the human being is not adequately taught to understand or 

share the (absurd?) world. 

Politeness Strategies: Mamere's inclusive language is an example, he 

mentions "my brothers and sisters" and a joint but specific reference to a happy past 

share of experience explicitly negative politeness strategy to make the family feel more 

secure and be closer of their commonality as he feels for home and his sisters. 

2. Reference in Extract 1: 

a. Personal diexis: Mamere points out the implication of the pronouns "we," 

"my," and "our" which are the highlights of the collective identity which is engrained 

in the village and talks about their village as if it is all theirs. Hence, the employment 

of “we” also brings in with it the concept of incorporation, a perspective which is 

different from that usually always portrayed by an outsider 

b. Spatial diexis: The story is dominated by the narrative voice, so the use 

of deixis is limited in this text. However, "when we were little" and "our villages" 

contain examples of deictic referencing whereby suggestions are made as to an area 

which is both spatial and temporal. 

 

5.2 Extract 2 from the first American movie  “The Good Lie ” 

EXT. IN THE HOUSE NIGHT Mamere continues to learn to achieve her goals, while 

Jeremiah is making drinks for Mamere. Suddenly Paul came home with an angry face . 

Mamere: Where have you been? 

Jeremiah: What is wrong with your eyes? 

Paul: Nothing . 

Jeremiah: You could have an infection. 

Mamere: Let me look. Let me see . 

Paul: Stop pretending you're something you're not, Mamere. You're not a 

doctor. You're not Theo. We are in America now, and in America we are nothing. That 

is not true. You think you're so smart that we want all you want. We don't. Idon't . 
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Mamere: Then what do you want? 

Paul: I don't want this! I don't want to work so I can be, what...? Be alone? 

Be nobody ? 

Jeremiah: Paul! Paul! Paul. 

 

Context 

This excerpt contained a hot argument between Mamere, Jeremiah, and 

Paul. Paul shows dissatisfaction with their situation in America, at the same time, the 

dialogue contains the notions of identity, belonging, and cultural dislocation. 

Analysis 

1. Politeness Theory 

FTAs: Paul's direct statement "Don't play a role," attacking Mamere's 

positive face by naming her a fake is a direct FTA. Paul is also opposed to the positive 

nature he and the other two are building this way, far from being sweet to themselves 

in the form he seems to try to force them to adapt to. 

Politeness Strategies: The parties’ communication is mainly based on 

negative politeness, which means that nearly all the time characters display their 

grievances and indirectly ask for their further involvement. Paul’s sudden and 

provoking declarations stimulate areas that are usually not crossed. Mamere’s initial 

reactions also demonstrate her intention to cooperate and mediate with Paul, for 

example, she replies in a roundabout manner, for instance, “Let me look—Let me see 

first,” in order to mitigate the confrontation in the face of hostility. 

2. Reference Theory: 

o Referential Expressions: Paul comments “you’re not Theo” and “you’re 

not a doctor” which are significant expressions referring to main identities of their 

area, thus, he reflects Mamere’s dreams as being impossible 

o Deictic Expressions: The phrase “in America now” is an indicator of place 

deixis in other words, it shows the characters’ joint effort to tackle the cultural 
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dislocation they face in the context they currently find themselves in. The use of “we” 

and “I” also stresses personal concerns and keeps the speaker at an emotional distance. 

 

5.3 Extract 1 from the British movie (Rocks): 

 Omotoso Flat – Early Evening 

"NANA: I miss you my baby. You and your brother. But home is too good for my 

bones. Those doctors in London don't know that sunshine and good fish can cure 

anything. I will shock them. I will live long here... But I miss you too much." 

"ROCKS (eyes watering): I miss you too, Nana." 

Context 

n the interesting analysis, Nana recognizes the fact that she is not close to 

her children, she doesn't have to be with them, but Rocks counteracts or repels this 

emotion. The part where a yearning feeling and a peculiar care are expressed. 

Analysis: 

1. Politeness Strategies in Extract 1: 

Bald Record: Nana’ws honest confession "I miss you my baby" allows her to be true 

about her feelings without any dilution of its sincerity. 

Off Record: As she tells us that the "home is too good for my bones", Nana 

is indirectly is feeling dissatisfied with her immediate surroundings. 

Positive Face: Her statements about the doctors in London emphasize 

Nana’s positive face by confirming her beliefs, making a desire for familiar comfort 

come alive. 

Negative Face: Rocks' admission of Nana’s feelings/beliefs by the usage of 

Nana&lsquos phrase: "I miss you too, Nana", showed people that he understodd them, 

that it was fair to have their emotions and some private time. 

2. Reference in Extract 1: 

a. Personal Reference: The words "I" and "you" display personal deixis, they are clearly 

used to talk to Nana and the addressee. 
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b. Spatial Reference: The words "home" and "London" emphasize how the 

environment differs, that space deixis is in effect. 

c. Temporal Reference: Examples like "I will live long here" and "I miss you too much 

" that express time deixis, and what the speaker feels now and through time. 

d. Social Reference: Words such as "Nana" and "my baby" suggest the social 

relationship among the speakers. 

5.4 Extract 2 from the British Movie (Rocks): 

 

ROCKS: You're lucky your sister backs you, you know? 

SUMAYA: I know. she goes. I'm gonna miss her when 

ROCKS: It's just Leicester. It's not really a big deal. 

SUMAYA: I've been living with her my whole life. It's just a bit... 

ROCKS: It's like two trains to Leicester. 

SUMAYA: And my brother's leaving as well. It's bare- 

……. 

SUMAYA: Listen Rocks... I think you should tell someone about your 

mum. 

ROCKS: Well, I don't. 

SUMAYA: It's just you and Emmanuel in the house, it's not safe. 

ROCKS: I've been doing just fine. 

SUMAYA: I'm just trying to help. 

ROCKS: I don't need you I mean, I mean, I don't need help. I don't need 

you worrying about me. Or feeling sorry for me. I'm just here for the night 

SUMAYA: (across)Go then 

ROCKS: I said I'm here for tonight. 

SUMAYA: Leave Emmanuel and go- 
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ROCKS: You're not listening. 

SUMAYA: Go. If you don't need me, then go 

ROCKS: You don't get it. You wouldn't understand 

Context 

The conversation between Rocks and Sumaya holds tones that are 

emotional and stressed on issues of family, feelings of isolation amidst their struggles. 

Analysis 

1.Politeness Theory: 

-FTAs: in Sumaya's insistence that Rocks should seek help about the 

situation of their mother. Instructions like, "I think you should tell someone about your 

mum," could be threatening to Rocks' independence and positive face. 

- Politeness Strategies: One can notice that Sumaya is using negative 

politeness while expressing concern and trying to reduce the imposition, "I'm just trying 

to help." However, Rocks's responses become very defensive, with avoidance and 

denial strategies, which exposes an attempt to maintain the identity in conditions of 

vulnerability. 

2. Reference Theory: 

- Referential Expressions: On Rocks' side, referring to "Emmanuel" and 

using "my brother" makes the familial connection salient while opening up her fears 

and sense of responsibility. 

-Deictic Expressions: "Here" and "go" index proximal space and actions 

that are central to their ongoing discussion, while the word "safe" introduces spatial 

concerns with respect to their housing situation, questioning the security and stability 

of their home environment. 

5.5 Cultural Norms Illustrated in the Films: 

There are several cultural norms that have been put across by the two films 

regarding the diasporic experiences of the characters: 
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• Familial Respect and Responsibility:  Interactions by Mamere's and 

Rocks' emphasize respect for familial ties and the responsibilities they carry. The 

characters show concern for one another, which is a very common cultural norm in 

many diasporic African and British communities. 

• Value of Community Support: The conversations show an inbred cultural 

norm of looking after each other in the community, whether through family ties or 

friendship. This is especially reflected in Rocks' insistence on protecting her young 

brother and her reluctance to accept help. 

• Adaptation to New Environments: 

Identity crises—the characters search for self in trying to fit into their new 

culture. For example, Paul's irritation at American life shows dissonance as he makes 

comparisons to his past life in Sudan. The contrast between the cultural values of 

individualism and collective responsibility is well brought out. 

5.6 Communication Orientation to Express Cultural Heritage: 

The following are ways through which characters orient their 

communication to reflect aspects of their cultural heritage: 

 

1.Language and Expression: The terms of endearment, references to familial roles, and 

expressions used to express longing, for instance, Nana's message to her children, were 

very telling of their strong bond with their roots. Even when the dialogue was 

constructed in English, the emotional underpinning still reflected their heritage. 

 

2.Metaphorical and Literal References: In "The Good Lie," this flashback serves to 

metaphorically underline Mamere's lost childhood innocence and his connection with 

his homeland of Sudan, therefore putting his identity into a bigger picture. In "Rocks," 

local spots and shared experiences being mentioned give the characters cultural 

grounding in light of their actual situation. 

3. Facilitating Understanding: As often seen, the diasporic characters have bits to share 

from their past in order to generate a space of common ground in conversations. This 

shows that there is a need to relate their present-day narratives with heritage. For 
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example, Mamere's telling of the past will further enable her to express her values and 

belief and provide an understanding with her peers. 

7.Conclusions 

Having conducting a cultural pragmatic analysis of the four chosen extracts 

of the British and American films "The Good Lie" and "Rocks,", the following 

conclusions are drawn systematically in relation to the four raised research questions:  

1. Politeness Strategies Used by Diasporic Characters 

Politeness strategies concern the ways through which individuals soften 

face-threatening acts or communicate in such a manner that will not lead to disharmony 

socially. In the extracts: 

Indirectness and Softening: It is a politeness strategy in the conversation of 

Mamere and Paul; Mamere's concern, as expressed by "Where have you been?" and 

"Let me look. Let me see.", reflects care while she penetrates Paul's aloofness. She 

softens her inquiries to show concern rather than confrontation. 

Similarly, an expression of warm longing—on Nana's part toward her 

children—can be viewed as a politeness strategy for sustaining relational ties despite 

distances. 

Peaceful Conflict: The conversation between Rocks and Sumaya indicates 

that neither is to escalate a fight in the event of tension. Both characters still work at 

keeping the conversation open and caring, thereby displaying their preference for the 

maintenance of friendship and support. 

Mamere and Rocks employ questions to approach sensitive subjects, like 

the condition of Paul and the ramifications of the living situation of Rocks. Questions 

act as a call to dialogue while conveying care. 

 

2.Reference strategies: From the analysis on reference and deixis presented in the 

extracts from "The Good Lie" and "Rocks," several key conclusions can be reached: 

-Collective vs. Individual Identity: The general use of personal deictics, 

mainly by the "we," "my," and "our" pronouns in "The Good Lie," underscores 
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collective identity through community and shared experience. This contrasts with the 

terms used in "Rocks," like "I" and "you," referring to personal relationships and 

individual emotions. One can perhaps put a check here on the shift in focus: how 

different cultures negotiate identity—within a village setting, it is collective; in a more 

urban setting, individual. 

-Spatial and Temporal Contexts: The analysis illustrates that both extracts 

utilize spatial and temporal deixis to situate the characters within their respective 

environments. For example, in "The Good Lie," spatial references—confined to the 

narratives—are implicative of a sense of memory related to place and time; for 

example, "when we were little," and "our villages.". In "Rocks," more marked terms for 

space, such as "home" and "London," disclose variations in environmental setting and 

emotional attachment, while the temporal expressions, like "I will live long here," also 

express continued feelings of emotion about the present and the future. 

-Cultural Dislocation and Identity: Cultural dislocation in the journeys of 

the characters in "The Good Lie" is epitomized with the deictic expression "in America 

now." It places them within a new cultural landscape, a strong indicator of the 

irreconcilability of identity from before and now. In contrast, "Rocks" has an immediate 

sense of place and belonging through references to familial relationships, underscoring 

how their environment impacts feelings of security and stability. 

-Emotional Distance and Relational Dynamics: The differences in how 

deixis is used also relate to emotional distance. In "The Good Lie," "we" and "I" evoke 

something of an emotional terrain that might swing from the collective in solidarity to 

the individual with concerns. Personal references bring in intimacy in the interactional 

status between characters in direct address and underscore relational dynamics in 

"Rocks.". 

-Social Relationships: Social deixis, as expressed by both films through 

family and relational terms, provides details on the characters' interaction and the 

relationships relevant to them. Use in "Rocks" of familial terms such as "my brother" 

shows care and responsibility, while the collective ones used in "The Good Lie" hint at 

a larger social network embracing the community. 

 

 

3.Cultural Norms Illustrated in the Films: this analysis revealed these conclusions: 
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-Complexity of Cultural Identity: The characters find themselves torn between the 

drive to preserve their heritage and the need to adapt to a new cultural setting. This 

duality may be reflected in their values and behavior, showing the struggle to preserve 

belonging while opening up to new influences . 

-Importance of Familial and Community Bonds: From a macro-perspective, emphasis 

on familial respect and community support underlines the importance of these 

networks in the navigation of challenges of displacement and acculturation. Such 

bonds provide a sense of security, identity, and belonging in an unfamiliar 

environment. 

-Challenges in Adaptation: The characters' experiences, more specifically Paul's 

irritation and sense of dissonance, show that adaptation to another culture is not easy. 

Different individualistic versus collectivist values underline the possibility for cultural 

clashes and reconciliation of different perspectives. 

 

 

 

-Universality of Some Values: Although the films target specific diasporic 

communities, the norms pointed out, like respect for parents or supporting one's 

community, are of universal human experience. This means some universality in these 

values, even though their expression and significance may differ from culture to 

culture . 

 

-Film as a Means of Cultural Investigation: The analysis establishes that the medium 

of film has the capacity to capture the subtlety of cultural experience and give way to 

reflection on the difficulty and intricacy of diaspora. The films expose specific 

cultural norms, showing aspects of the life and views of people moving at the 

junctures between heritage and adaptation. 

4.Communication Orientation to Express Cultural Heritage: From the analysis 

provided, several conclusions can be drawn with respect to how the characters orient 

their communication in ways that reflect aspects of cultural heritage: 
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A-Emotional Connections through Language: Language, mainly through 

terms of endearment and references to familial roles, functions as a strong vehicle in 

expressing emotional connections toward one's cultural heritage. Even when it is a 

different language, say English, it is also imbued with roots and cultural identity by 

the choice of words and emotional undertones. This example explains how language 

might move beyond the immediate level of communication to stir an inside feeling of 

belonging and attachment to heritage. 

 

B-Symbolism in Metaphors and Local References: The analysis portrays 

the interaction of metaphorical references with literal mentions of culturally relevant 

locations in the formation of identity. In "The Good Lie," the flashback of Mamere to 

his childhood cannot be separated from his lost innocence; this situating of his 

identity should be located within the bigger narrative of his heritage from Sudan. A 

similar illustration in "Rocks" is the mentioning of local spots that reinforces the ties 

between the characters and their cultural landscape, suggesting how the physical 

spaces are intertwined with identity and lived experiences. 

C. Narratives as a Means of Bridging: The emphasis on sharing past 

experiences implores one to think about the importance of storytelling as a means of 

bridging cultural gaps, especially in diasporic characters. Characters create a middle 

ground through telling their heritage and the past, which fosters mutual understanding 

with the other. Sharing burns a light onto values, beliefs, and the complexities of 

identity so as to find one's way in present circumstances and respect culture. 

 

D -Cultural Reaffirmation in Diaspora: To a certain extent, one can consider 

the act of reflection and discussion concerning heritage as a kind of cultural 

reaffirmation for the characters. Through communication, they reaffirm their origins—

something essential for the retention of that identity within a diasporic context, where 

they might feel like marginal people cut off from their roots. 

 

E -Interpersonal Connections and Cultural Identity: The analysis indicates 

heritage-emphasizing communication strategies enhance interpersonal bonds between 

characters. These cultural identity elements define not just individual experiences but 
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also a relational framework that increases the solidarity among the members of the 

community, thereby reinforcing their collective identity. 
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