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Fuzzy Expert System To Assess the
Efficiency of Hospitals Performance

Lecturer. Igbal Jasim Ja’afar
Basra and Arab gulf Studies Center
Basra University

Abstract:

The process of administrationrequires continuous evaluation for
various departments of institutionsto achieve quality by knowing
the work efficiencyln providing servicesfor beneficiaries,the
traditional methods usedin the evaluation no longer give a true
and accurate results,so systems designersturn to integrate artificial
intelligence techniquesin the various operations of the
administration including expert systems ,and by taking systems
designersin  turn use other techniquesto address the
complexuncertain data ,where administrators need  modern
methods to evaluate .One of these techniques,theory of fuzzy
logicpresented by thescientistLotfiZadeh in 1965.The research
aims to design an expert fuzzy system to determine hospitals
performance efficiency system adopted ‘Basra general hospital /
operations division’ as data baseusing Mamdani as a model
inobtaining results to determine the hospitalefficiency .
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