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Abstract: The application of information technology programs in the hotel services sector
has become an urgent need and a management philosophy for competition in light of the
rapid development of changes. The study aimed to identify the duration of the application of

information technology in five-star hotels in Baghdad and its impact on the effectiveness of
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organizational excellence. The study population was chosen from five-star hotels. In the city
of Baghdad, which numbered eight hotels for the field study, a sample was selected for the
study from five senior administrative leaders in the hotels. The researcher used the study
tool, the questionnaire, to collect and analyze data. The total number of the study population
was (40) male and female managers, and the sample size was from the original population
according to the model. (D. MORGIN), according to the model, there were (36) managers,
i.e. (90%) of the total population size. (33) questionnaires were retrieved, i.e. (82.5%) of the
total population, and all of them are valid for statistical analysis, using the Spss version
program. On the twenty-ninth, to analyze the answers of sample individuals, and to achieve
the objectives of the study, the descriptive analytical approach was followed in interpreting
the relationship between the variables of the study. The most prominent results of the study
were the presence of a statistically significant effect between the independent variables,
information technology, and the dependent variable, the effectiveness of organizational
excellence. Also, the leaders of senior departments must continue to pay attention. By
applying the requirements of information technology because of its positive impact on
organizational excellence according to a future vision that puts them on the right path to
improving all hotel activities. The study reached a set of recommendations, including trying
to apply the variables of the current study in the activities of sectors other than hotels, in the
health and educational sectors and also in Industrial companies, telecommunications

companies and banks.
Keywords: Information technology, Effectiveness of organizational excellence
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