( (2021) J sk (39 axad) 10 Aaall) aiBy) g 5 12Y) Alaa )

Laxdl) of dalad) Jld wis ALY iy pual el (A Bagadl sladf dadlos (53
Agaa Asdlaa b bl e Ll dae St Ay
The extent to which the dimensions of quality contribute to building customer

perception when choosing a good or service- a prospective study of a sample
of customers in Dohuk Governorate

e Y eomrn

Opid (i () 30

Dr.lhsan muhsin Hussein Prof. Mahfood Hamdoon Abed
ihsan8281@yahoo.com prof mm@yahoo.com
3905 Asaly /alalBY) g B y)aY) Al 39098 daaly /3LaiBY) g 5 10y A8
College of administration and College of administration and
Economics/ Nawroz University Economics/ Nawroz University

\_ A J
sasldll

CilShaly gt BlA 3 (Garvin,1984) leayh Al miiall 5asa Sl Loadl (S2e a3 I Gl 138 ey
S adleal) (Aol s o(zsiiall jae ) diedl) 55l (Al (A gedl) dasiall cilandl) ¢olaY) Jads S5 33
Aol cdpghalal)l clugalall ¢ lasall cAidgadll Jods Ally (Parasuman,et,al )gayh Al daxal) Baga slad
Aaladl Jlial e A 538 (e e Cag dendl) o Aaludl Basa aladd @llaly agd o) Waolie 8S8 o Canddl sty
Alad) Aalials W yolaig il §ydicel) O alil) oy Aalie dueadlly i) cladiidl e iag les cdardl)
G o Slab (el L) a3 Cings Sypea (3185 835 dlad (o Aadlally (oSl 85 pumg el ol ceiall B2
Laadll gl daludl oled (gis o Apusaldly el am Wpaay &bl e s ) Gl agis JAdls B

- Mgl
G5l dastl (i) espall iadl At cilallacadl

Abstract

The research aims to determine the importance of quality dimensions presented by
(Garvin,1984) in creating customers’ expectations and Perception such as Performance, Provided
Service, Reliability, Product life, Service System, Conformance, and Aesthetic. quality
dimensions for service presented by (Parasuraman, et al.,1988) such as Reliability, Assurance,
Tangibles, Responsiveness, and Empathy.
This is based on an idea states that understanding and realizing the quality dimensions of product
and services will enhance customers capability to better choose products or services as well as
urging production and service organizations to pursuit and identify the continuous changing
customers preferences and developing in order to adapt and create compatibility between quality
dimension and customer perception at the aim of achieving customer satisfaction and creating
competitive advantages . The research presented many results in which Performance and
Tangible took a for front effect respectively at both Products and Service levels .
Key search terms : Quality, Product, Service, Customer .
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