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Abstract:

This study aimed at clarifying the importance of social responsibility in the Arab Bank Group
and set the role of corporate social responsibility on the bank’s financial performance.
Researchers used annual and sustainability reports of the Arab Bank Group between 2008 and
2018 in order to reach the quantitative measure of the study variables that consist of social
costs and both return on Assets and Return on Equity. The study concluded a significant
statistical impact of social responsibility costs on bank’s financial performance.

Keywords: Social Responsibility, financial Performance, Arab Bank Group.
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