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The effect of neuromarketing on customers' emotional buying behaviors

(Exploratory research on the opinions of a sample of customers of marketing centers
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Abstract:

This research aims to determine the effect of neuromarketing with its elements (product,
price, distribution, and promotion) on the emotional purchasing behaviors of customers in
its dimensions (the desire to shop, the pleasure of shopping, positive feelings, and negative
feelings) in marketing centers in Baghdad (Al-Mansour Mall, Baghdad Mall, And Dream
City Mall). To achieve the objectives of the research, the descriptive analytical method was
used to describe the research variables, and the data was analyzed using a questionnaire,
which is the main tool for collecting data. A random sample of (160) individuals was
selected from the clients of the researched centers. The data was analyzed using a number of
statistical tests available within the statistical program (SPSS v.28). The research reached a
set of conclusions, the most important of which is that neuromarketing has an impact on the
emotional buying behaviors of customers, as the customers of the researched centers,
despite having experience in neuromarketing, showed emotional buying behavior, which
means that there is a strong emotional connection between customers and products in the
researched centers, and as proven The study found a positive correlation and influence with
moral significance, and the research also presented a set of recommendations, the most
prominent of which is the need to pay attention to neuromarketing because of its important
role in enhancing customers’ emotional buying behaviors and making purchasing decisions
by providing them with marketing experiences and providing all the goods and services they
need.

Key words: Neuromarketing, Emotional Buying Behaviors of Customers, and Marketing
Centers in Baghdad.
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