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Abstract

The current research study aims at investigating the impact of the applications of the total
quality management system (TQM) on the financial performance indicators for government
sector organizations. The significance of the current study stems from the general trend of
interest in the development and progress of this important sector and the effort to raise the
level of its performance to face the urgent changes of the needs for both the individual and
society. This can be achieved only through comprehensive total quality management
applications that plays a pivotal role in helping organizations achieve performance levels
that contribute to attracting investors and creating job opportunities and boost the national

income of the country.

The results of the current study have shown a positive impact of the applications of TQM on
the financial performance« despite the availability of some obstacles at the application level.
Accordingly« the present study recommends the need to smooth out such obstacles to the
implementation of quality management through providing programs that focus on methods«
tools« and techniques that solve the problem of quality and develop the skills of employees
for the purpose of continuous improvement and encourage initiative in providing ideas and

solutions to the problem of quality.

Keywords : TQM:« financial performance« profitability« sales growth« quality costs.
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