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Abstract

The present study aims to pragmatically analyse the speech act of condolence used by commenters
on Iragi funeral Facebook posts. Particularly, it sheds light on the pragmatic forms and functions
of the speech act of condolence used as comments on Iragi funeral Facebook posts. The theoretical
background of pragmatics, speech act theory, the classification, definition and related studies of the
speech act of condolence are presented in the present study. The researcher conducts descriptive
and statistical methods when analysing the data. The current study finds that the form of Seeking
God’s forgiveness is highly used by commenters to represent the speech act of condolence. It is
concluded that the form of Seeking God’s forgiveness is the appropriate form to achieve the speech
act of condolence, and the social distance variable has a crucial influence on the expressions used to
achieve the speech act of condolence.

Keywords: Condolence, pragmatics, speech act, social distance.
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The Speech Act of Condoling in Iragi Funeral Facebook Comments

1. Introduction

Although all humans experience death and feel sad about losing
loved members, speaking about it is still a sensitive and difficult
matter. More adequately, most people find it difficult to use the
appropriate words and expressions when condoling the bereaved
family, according to Williams (2006). In this vein, Moghaddam
(2012) argues that the type of relationship between the speaker and
the bereaved family plays a crucial role in choosing adequate
expressions when condoling the bereaved family member.

To condole means the initiation of the speech act of condolence
which belongs to the category of expressive speech acts (those that
are used to express psychological attitudes) in accordance with
Searle’s (1979) classifications of speech acts.

For Gladkova, (2010); Meiners, (2013); Wakefield & Itakura,
(2017), the expressions and constructions used to represent the
speech act of condolence differ from one speech community to
another. The justification behind such a claim is that each
community has varied beliefs and behaviours about death
(Imperiani, 2019: 34).

Thus, the present study aims at investigating the speech act of
condolence used in media. More precisely, it aims to pragmatically
highlight the forms and functions used by commenters on a
selected Iraqgi funeral Facebook post.

Accordingly, the present study aims to achieve the following

objectives:

1. ldentifying the pragmatic forms and functions of the speech
act of condolence that are used by commenters on lraqi
funeral Facebook posts.

2. Highlighting the influence of the social distance variable
when using the speech act of condolence used by
commenters on Iraqgi funeral Facebook posts.
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2. Literature Review
2. 1 Pragmatics & Speech Acts

Due to its rapid growth, pragmatics is regarded as one of the
most influential fields in linguistics and the philosophy of
language. In addition to its broad definition which is read as that
“pragmatics is the study of language use in context”, Huang (2017:
2-4) presents two different definitions, that is, “pragmatics is the
systematic study of meaning by virtue of, or dependent on, the use
of language.”; and “pragmatics is a general functional (i.e.
cognitive, social, and cultural) perspective on linguistic
phenomena in relation to their usage in forms of behaviour.”
Hence, it becomes clear that pragmatics studies the functional and
systematic meaning concerning the context of use.

The topic of speech acts occupies the researchers’ priority as
one of the important topics that are covered by the field of
pragmatics in addition to implicature, politeness and others
(Cruse, 2006: 3).

In this regard, speech acts are defined, according to Yule (1996:
45), as the “actions performed with utterances”. In other words,
not only utterances are produced but also actions are performed
during a communicative act made by speakers. Speech acts
include such actions as promising, threatening, thanking,
condoling and so forth. Back and Harnich (1979: 3) add that if
someone says ‘I am going to pay you back for that’ he or she
achieves the speech act of promising or threatening.

2. 3 The Speech Act of Condolence (SAoC)and Its Classification

The root of the word condolence goes back to the Latin
“condolere” which means “to grief” (Zunin and Zunin, 2007: 4).
The expressions that achieve the speech act of condolence are
mainly used to reflect and express one’s sympathy and sorrow
towards others’ loss or undesired occasion (Searle and
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Vanderveken, 1985: 212; Broomberg, 2000: 337). In this vein,
Mwihaki (2004: 133) insists that not only sympathy and sadness
are intended but also the social wheel of their interactions and
relationships are oiled and maintained when speakers employ
condoling expressions.

Linguists use different terminologies to refer to speech acts
concerning the speech act of condolence. Austin (1962: 151) and
Searle (1979: 15) classify the speech act of condolence under
behabitives “attitudes and social behaviour toward someone” and
expressives “the speaker’s psychological attitudes are expressed”
respectively. Additionally, Bach and Harnich (1979: 41)
underscore that the speech act of condolence belongs to the
acknowledgments, that is, ‘“the speaker’s intention that his
utterance satisfies a social expectation to express certain feelings
and his belief that it does™.

2. 4 Related Studies

This section presents the important related studies of the speech
act of condoling.

While the cross-cultural condoling expressions employed
differently by Americans and Japanese responses were examined
by Elwood (2004), condoling expressions are expressed in
different forms and highly influenced by the social factors (i.e.,
culture and context) and the social variables (i.e., gender and age)
are investigated by Yahya (2010:60-61).

Two similar studies were comparatively made to highlight the
condolence responses in English and Iranian cultures. Lotfollahi
and Rasekh’s (2011) and Reza and Mostafa’s (2012) studies show
that religion influences condolence responses in Iranian culture yet
it does not influence those responses in English culture. In other
words, condoling expressions in Iranian contexts are celestial
while condoling expressions in English contexts are terrestrial.
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Based on the work of Olshtain and Cohen (1983); Elwood
(2004); and Yahya (2010), Murad (2013) studies the condolence
strategies used by Arab native speakers towards Hebrew native
speakers in Hebrew. The findings show that it is the strategy of
religious expressions that is frequently used. Besides, women are
proven to employ condolence strategies (i.e., acknowledgment of
death, expression of sympathy, offer assistance, future-oriented
remarks, expression of concern and others) more than men do.
Similarly, Imperiani (2019) investigate the speech act of
condolence employed by Indonesian Adolescents based on the
work of Elwood (2004); and Brown and Levinson (1983). It is
found that the strategies of seeking absolution from God and
sympathetic expressions are dominantly used and are affected by
the social distance between the speakers.

Based on the literature above, the analytical model is
diagrammed so as to analyse the data in question.

Quranic quotations

/ Seeking God’s
VERBALNGC— forgiveness
— \ Showing concern

FORMS expressions
SAOC _—7 N on

VERBAL — > Emoji signs

FUNCTIONS

—> Showing sympathy
Encouragement

Maintain social relations
and solidarity
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Figure 1. The Forms and Functions of SAoC
The Forms of SAoC

According to Figure 1., the condoling speech act
encompasses two forms; namely, the verbal and non-verbal.
Quranic quotations, seeking God’s forgiveness and Showing
concern expressions are used to represent the first form, whereas
emoji signs are used to represent the second form. Quranic
quotation form is seen when speakers employ quranic verses that
are quoted from the Quran, such as (cs=) 4l Ul 54 L), To achieve
Seeking God’s forgiveness form of condoling speech act, speakers
usually say prayers and wish that May Allah make abode in
paradise, as in (&l o) sie Jasy 5 40 4ll). Expressions such as (4
ASha gl 5 oSlbae e oS juay ) are exploited by speakers to the
bereaved family for the sake of showing concern, and, thus the
Showing concern expression form is achieved.

The Functions of SA0C
As authenticated in Figure 1., speakers, employ the speech

act of condoling to arrive at three functions, that is, Showing
sympathy (i.e., sympathise with the bereaved family for their loss),
Encouragement (i.e., encourage the bereaved family to overcome
their loss) and maintain social relations and solidarity (i.e., social
relations and solidarity are enhanced when the speech act of
condoling is uttered.).
3. 0 Data Analysis
3. 1 Data Description and Collection

The data of the present study consists of (122) comments
randomly collected from a selected Iragi funeral Facebook post. It
analyses condoling expressions used as comments on a certain
Iragi Facebook post in a written format so as to find out the
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pragmatic forms and functions of the condoling speech act (see
Appendices). The Arabic condoling expressions are translated into
English and then categorized into verbal forms (Quranic
quotations, Seeking God’s forgiveneSs, Showing concern
expressions); non-verbal forms (likes and emoji); and three
functions (Showing sympathy, Encouragement and Maintaining
social relations and solidarity) based on its underlying meaning.
3. 2 Methodology

Analysing the data in question requires adopting two
methodologies, namely; qualitative and quantitative. The first is
achieved via using the analytical model, while the second is
achieved via using certain statistical means. Frequencies and
percentages are employed to mark the differences and similarities
when using condoling speech act.

3. 3 Findings and Discussions

The findings of the condoling expressions (in both Arabic and
English languages) used to respond to Iraqgi funeral posts are
presented and discussed in this section.
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3. 3.1 Forms of SAoC

Table 1.
Forms of SAoC Used in an Iragi Facebook Post
Forms of SAoC
Forms Frequency | Percentage
Quranic quotations 40 16.39
Verbal Seeking God’s forgiveness 93 38.11
Showing concern expressions 51 20.90
Non-verbal Emoji/likes 60 24.59
Total 244 %

3.3.1.1 Verbal Forms of SAoC
3.3.1. 1.1 Quranic quotations

According to the results presented in table 1., Quranic
quotations, as the first form of the SA0C, register the percentage
that amounts to (16.39%). In comparison with the other forms, this
type occupies the least rank. The qur’anic verses used to represent
this type encompass ¢ o524l Ul 54Ul > (we belong to Allah and
to him we should return (Surah al-bagarah/ ayah 156) and Surah
al-Fatiha (4=3ll 3 ) su ),

Additionally, it is found that people call for others
constructions such as ¢ 4l ¥) 4l ¥ ° (there is no God but Allah),
using the word ‘4=34l” or using a picture of Surah al-Fatiha to
launch the SAo0C.

The reasons behind using the Quranic quotation, as a type of
SA0C form, and other related constructions is to sympathise with
the bereaved family for their loss and encourage them to overcome
such a hard occasion that is the death of a person whether a relative
or a close friend. Moreover, maintaining social relations between
the speaker and the bereaved family is a crucial reason behind
employing this form during their condolences.
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3.3.1. 1. 2 Seeking God’s forgiveness

According to the results presented in table 1., the SAoC form
of Seeking God’s forgiveness occupies the highest rank, in
comparison with the other forms, with a percentage that amounts
to (38.11%).

The constructions used to achieve the second form of the
SAoC, Secking God’s forgiveness, include ‘4x~ » 4’ (May Allah
bless his soul), ‘Al sl 4ias 5 4ss 4P (May Allah bless his soul
with his infinite mercy) or ‘4itia mud 48 54l iy AP (May Allah
forgive him and rest in peace).

Again, using Seeking God’s forgiveness as a form of the SAoC
indicates that the speakers aim to sympathise with the bereaved
family, encourage them to accept Allah’s will and maintain the
social relationship between them and the bereaved family.
Besides, it is found that some speakers employ multiple
constructions such as those mentioned above to achieve the
functions of the SAoC (i.e., sympathy, encouragement and
maintaining social relations).

3. 3. 1. 1. 3 Showing concern expressions

The achievement of the SAoC is attributed to the Showing
concern expressions. This form encompasses the constructions
‘25> i, 28 (the decreased will continue to live with you, my
brother); ‘Olskdl 5 uall 4la) ol * (may Allah give his family
patience and fortitude); ‘u> ~Shay 480 (the decreased will
continue to live with you, my honey); > &) shall 5 juall dusa galal agll
~l” (May Allah give his family and loved ones patience and
fortitude); ‘sSAY e 5 oS jal 4l ae’ (May Allah increase your
reward and forgive your brother); sS sas 5 us Al 4 &l
(Immortality belong only to Allah my friend, Haider, and may
Allah give you patience); ‘eSsa 4 (may Allah give you
patience); and ‘ sxs (Al &S s AP’ (may Allah give you patience
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my brother, Haider). The commenters try to utilise the
constructions that contain, for the most part, the word ‘4’ (Allah)
to highlight that it is Allah’s will and the bereaved family must be
strong and faithful with regard to their loss.

Sympathising with the bereaved family, encouraging them
to overcome such a difficult loss and maintaining the social
relationship between the commenters and the bereaved family are
the reasons behind employing showing concern expressions.

3. 3. 1. 2. Non-verbal Forms of SAoC

Due to the statistics shown in table 1., the non-verbal form of
SAO0C registers the percentage of (24.59%). Thus, it occupies the
second rank after the form of Seeking God’s forgiveness.

The achievement of this form of SAoC is attributed to the

commenters’ employment of likes =* (16) and sad emoji **
(14). Using this form in addition to the verbal form to represent
the SAoC indicates that commenters attempt to sympathise and
encourage the bereaved family to stand strong and be faithful to
Allah’s will. Moreover, they intend to maintain the social
relationship with the bereaved family.

4. Conclusions

The study indicates that using social media platforms to offer
condolences is becoming more common and can be a helpful way
to connect with others who are grieving. It stresses the importance
of being mindful of language and tone when expressing
condolences, as well as considering how cultural differences may
affect how condolences are received.

Additionally, the research highlights the importance of being
sensitive to the unique needs and preferences of those who are
grieving, and understanding the impact of words and actions on
the grieving process. It also discusses how technology can both aid
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and complicate the process of offering condolences, and the
importance of approaching these complexities with empathy and
understanding.

In summary, this study offers valuable insights into how
language, culture, and technology intersect when offering
condolences, and provides important considerations for
individuals looking to support others during times of loss.
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