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Abstract: The current research aims at clarifying the impact of pink
marketing on customers' happiness as its main problem. Besides, it also
aims at explaining the role that pink marketing is playing, its dimensions
and impact on customers' happiness, and what is the strength of the
relationship and impact between them. Accordingly, a number of
hypotheses were posed based on the hypothetical research scheme. The
most prominent of which was that there is a significant effect of pink
marketing on customers' happiness. Therefore, to reach the desired
results, a questionnaire was designed and distributed to a sample of
women who use L'Oreal products for skin-care and cosmetics and forms
were distributed to them. The forms were then collected, sorted and
afterwards analyzed. The research used a number of statistical methods
such as frequencies and percentages using a statistical application
(SPSS Ver.24), as well as extracting the values of correlation and impact
coefficients through which the hypotheses were tested. The research
reached a number of conclusions; the most important of which were that
each of the pink marketing activities and the customers' happiness are
important for both organizations and customers respectively, as to
achieve the goals of both parties represented by fulfilling the needs and
desires of women in order to achieve profitability and market expansion.
Based on the research conclusions deduced, a number of proposals were
presented. The most important of which were: marketing organizations
should pay attention to the concepts of pink marketing and customers'
happiness by focusing on issues of market segmentation, and should also
refer to the specialists in marketing field to define them so that there is a
clear perception of the nature of the two concepts to achieve the desired
goals.
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